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 Service. Excellence. Innovation. 

  
  

 
 

DOST-SEI CITIZEN/CLIENT SATISFACTION SURVEY (CCSS) REPORT AND 
AGENCY BEST PRACTICE REPORT 2020 

 
In its commitment to provide excellent service to its clients and/or 

beneficiaries and to improve continually its services, the Science Education Institute 
of the Department of Science and Technology (DOST-SEI) has been conducting 
feedback mechanism to measure beneficiaries’ satisfaction with the projects and 
programs provided. Being an ISO certified, DOST-SEI aims to attain a ‘Very 
Satisfactory’ client satisfaction through the continual improvement of our Quality 
Management System as one of its corporate objectives. It also employs innovative 
practices to solve problems and facilitate transactions to better serve the citizens and 
clients.  

 
The DOST-SEI has seven (7) external services and five (5) internal services, as 

declared in the Citizen’s Charter Handbook. Here are the following services: 
 

I. External Services 
 
A. Science and Technology Scholarship Division (STSD) 

1. DOST-SEI Undergraduate Scholarship Application 
2. Monitoring of Scholarship Status 
3. Processing of Financial Assistance of SEI-monitored 

Scholars 
4. Processing of Clearance/Certification 
5. Processing of Graduate Scholarship Application 

 
B. Science and Technology Manpower Education Research and 

Promotions Division (STMERPD) 
6. Science Promotions for the Youth 

 
C. Science Education and Innovations Division (SEID) 

7. Teacher Training 
 

II. Internal Services 
 

A. Finance and Administrative Division (FAD) 
1. Issuance of Order of Payment 
2. Processing of Request for Employee Certificate/s and 

Service Record  
3. Processing of Request for Provision of Service Vehicle 
4. Processing of Request for Authentication of Records 

 
B. Science and Technology Manpower Education Research and 

Promotions Division (STMERPD) 
5. Processing of Request for Information and Communications 

Technology (ICT) Services 

Republic of the Philippines 

Department of Science and Technology 

Science Education Institute 
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The division/unit that rendered the service conducted client/citizen 

satisfaction survey (CCSS), analyzed the data, and prepared the report. The order of 
this consolidated CCSS report follows the sequence as enumerated above. The report 
also includes the Results of Agency Action Plan reported in FY 2019 PBB, the 
Continuous Agency Improvement Plan for FY 2021, and the Agency Best Practice. 

 
 

RESULTS OF THE CCSS FOR FY 2020   
 
EXTERNAL SERVICES 
 
A. Science and Technology Scholarship Division 

 
1. DOST-SEI Undergraduate Scholarship Application 
 

There is no report yet for this service because the gathering of data will 
be done during the release of test permits to the applicants within this year, 
2021. The conduct of examination was delayed because of the COVID-19 
pandemic. 

 
2. Monitoring of Scholarship Status 
 

Description of the Methodology  
 

The Feedback Form of the Science Education Institute (SEI) is designed 
to assess the customers’ satisfaction on the services rendered by SEI and to 
ascertain their recommendations/suggestions on how the agency could 
improve further the delivery of its services. Respondents of the survey are on-
going scholars who submit their grades and/or requests/appeals for 
evaluation of their academic status for the period January to December 2020.  

 
A questionnaire was designed 

using Google Forms. The respondents 
assessed how SEI has served him/her 
using the following rating scale:  1) 
Strongly Disagree; 2) Disagree; 3) 
Neutral; 4) Agree and 5) Strongly Agree 
in each of the following dimensions: 
Responsiveness, Reliability, Access and 
Facilities, Communication, Costs, 
Integrity, Assurance, Outcome, and 
Overall Experience.  

 
Percentage is used in 

determining the customers’ satisfaction 
and is presented in graphical form. 
Recommendations, suggestions and 
desired actions from SEI are grouped 
according to subject and are presented in tabular form.  
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Results and Discussion 

 
Demographic Information of the Respondents  

 
A total of 1,718 customers responded to the survey. Fifty-four percent 

of the respondents are Merit scholars, 45.3 percent are RA 7687 scholars, and 
0.6 percent are RA 10612 scholars. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer Satisfaction by Dimension  
 

a. Responsiveness 
 

On the statement: Adequate assistance in complying with 
requirements were provided by SEI staff and Letter for Enrollment 
and/or Memorandum on Scholarship Status was released on time, 44.2 
percent of the respondents answered Agree, 32.7 percent answered Strongly 
Agree, 14.7 percent answered Neutral, 6.7 percent answered Disagree, and 
1.7 percent answered Strongly Disagree. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b. Reliability 
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On the statement: Information stated in the Letter for Enrollment 
and/or Memorandum on Scholarship Status are correct and complete, 
59.1 percent of the respondents answered Strongly Agree, 32.8 percent 
answered Agree, 6.5 percent answered Neutral, and 1.2 percent answered 
Disagree. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Access and Facilities 
 

On the statement: Submission of request and supporting 
documents online is convenient, 46.1 percent of the respondents answered 
Strongly Agree, 35.9 percent answered Agree, 12.6 percent answered 
Neutral, 4.1 percent answered Disagree, and 1.3 percent answered Strongly 
Disagree. 

 

 
 
 

d. Communication 
 

On the statement: Steps and requirements are clear and can easily 
be followed and understood, 41.3 percent of the respondents answered 
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Agree, 39.1 percent answered Strongly Agree, 12.6 percent answered 
Neutral, 5.5 percent answered Disagree, and 1.5 percent answered Strongly 
Disagree 

 

 
e. Cost 

 
On the statement: Expenses related to submission of requirements 

such as cost for scanning of grades and registration form are reasonable, 
44.6 percent of the respondents answered Strongly Agree, 39.1 percent 
answered Agree, 14.1 percent answered Neutral, 1.7 percent answered 
Disagree, and 0.5 percent answered Strongly Disagree. 

 
 

f. Integrity 
 

On the statement: Feel safe and secure in providing relevant 
information, 54.4 percent of the respondents answered Strongly Agree, 38.1 
percent answered Agree, 6.5 percent answered Neutral, and 0.9 percent 
answered Disagree. 
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g. Assurance 
 

On the statement: SEI staff are knowledgeable of the process, 
approachable and accommodating, 45.3 percent of the respondents 
answered Strongly Agree, 36.4 percent answered Agree, 14.3 percent 
answered Neutral, 3.1 percent answered Disagree, and 0.9 percent answered 
Strongly Disagree. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

h. Outcome 
 

On the statement: The process of securing Letter of Enrollment 
and/or Memorandum on Scholarship Status is convenient and 
systematic, 42.6 percent of the respondents answered Strongly Agree, 38.6 



Page 7 of 107 
 

percent answered Agree, 14.6 percent answered Neutral, 3 percent answered 
Disagree, and 1.2 percent answered Strongly Disagree. 

 
 
 

 
 
 

Notably, majority of the factors were rated as Strongly Agree, as 
shown in the figure below: 
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Overall Experience 
 

Considering all the factors, 38.2 percent of the respondents rated their 
experience as Excellent, 34.6 percent answered Very Satisfactory, 21.1 
percent answered Satisfactory, 4.7 percent answered Fair and only 1.3 
percent answered Poor.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comments 
 

Herein are some of the customers’ testimonials: 
 

Positive Comments:  
 

“We, the DOST Scholars, are thankful for rendering your service in this time of 
crisis. Hoping for your safety and good health is our concern. Once again, thank 
you, DOST family.” 

 
“Kudos to the SEI team for coming up with their backup plans during this 
pandemic. Those really help us, scholars to conveniently and safely complete the 
processes in compliance to our contract.” 

 
"Keep up the good work, DOST! The office and team have been pretty responsive 
so far despite difficulties caused by the pandemic." 

 
“Based from my experience, the DOST-SEI staff were accommodating, 
approachable, and easy to talk to.” 

 
“Given the fact that there are so many DOST scholars, they still can manage and 
accommodate us. I really appreciate the effort of DOST for reaching out to us, 
and I am very thankful for that.” 

 
“Thank you po sa pag assist sa aming mga scholars!” 
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“The announcements and information they provide for us are really helpful. They 
also respond quickly to inquiries that makes the new mode of updating 
documents easier to understand.” 

 
“To be honest, your service we're beyond my expectations. I just want to say that 
keep up the good work” 
 
“The staff are very accommodating and approachable 'cause everytime i asked 
for help and guidance particularly on fb, the staff has never missed even one 
question from me, I also like the way the DOST-SEI handles this situation po, I'm 
very much grateful and i really appreciate all your hard work, patience and 
being responsible po, Thank you and Keep safe po” 
 
 “"I really appreciate that they made a google form to fill out the needed 
requirements for scholarship renewal. I hope DOST-SEI continues to do this even 
when face to face classes are already allowed. This is VERY convenient to 
students like me who lives far away from DOST Bicutan.” 
 
“The online submission of documents is very convenient and timely. It would also 
be better if we were given the option of submitting our requirement online even 
after the COVID pandemic is over.” 

 
 “As for my experience, I only waited for a day to receive my letter for enrollment 
when I submitted in the designated google form link. I'm glad that the response 
was fast and very reliable.” 
 
“Release of LOE for this semester is convenient and fast. Thank you for your 
assistance” 
 
“The staff were very patient with me since I got my landbank account closed.” 
 
“The SEI Staff that I have talked to was concise and was easy to follow.” 

 
 

Comments for Improvement of System 
 

“I hope po you respond on a reasonable amount of time. Most of us po have 
inquiries na inaabot pa ng ilang weeks and even months bago masagot. Sana po 
mayroong dedicated persons to answer us para po hindi kami naghahabol at 
naliligaw. Salamat po.” 
 
 “The processing of requirements was not very convenient. The communication 
between the university and DOST is complicated. There's no immediate response 
whenever necessary.” 
 
“Very late to no response in our concerns/inquiries” 
 
“I hope we can contact you through you phone and cellphone numbers.” 
 
“Please confirm or acknowledged that your received the emails your getting.” 
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“The DOST-SEI email that was said to be used for queries is not responsive.” 
 
 “In some of my cases, being a scholar who does not have a DOST coordinator in 
our school, it was hard for me to reach out to DOST-SEI staffs. They do reply to 
ky first emails at the beginning of the pandemic but it was hard to reach them or 
get a reply from them after. Minsan, nahihiya pa ako baka nonsense lang 
itatanong ko and magmukhang makulit by asking what I still need to pass to get 
the stipend or when the stipend be released or anything related to that account.” 
 
“Most of the time, hindi na na-eentertain yung mga questions na gusto kong i-
raise and i-clarify. Although I understand na marami kaming scholars na ini-
entertain however, sana magrespond man lamang kahit late na para ma-
enlightened ako sa gusto kong tanungin. I also want to commend din yung mga 
staffs na nagrereply before because ang approachable po nila and ang babait 
nilang kausap.” 

 
 

3. Processing of Financial Assistance of SEI-monitored Scholars 
 
 

Description of the Methodology  
 

The Feedback Form of the Science Education Institute (SEI) is designed 
to assess the customers’ satisfaction on the services rendered by SEI and to 
ascertain their recommendations/suggestions on how the agency could 
improve further the delivery of its services. Respondents of the survey are on-
going SEI-Monitored Scholars who submitted their scholarship requirements 
needed for the processing of their financial assistance such as true copy of 
grades, registration forms, etc. for the period January to December 2020.  
 

A questionnaire was 
designed using Google Forms. The 
respondents assessed how SEI has 
served him/her using the following 
rating scale:  1) Strongly Disagree; 
2) Disagree; 3) Neutral; 4) Agree 
and 5) Strongly Agree in each of the 
following dimensions: 
Responsiveness, Reliability, Access 
and Facilities, Communication, 
Costs, Integrity, Assurance, 
Outcome, and Overall Experience.  
 

Percentage is used in 
determining the customers’ 
satisfaction and is presented in 
graphical form. Recommendations, 
suggestions and desired actions 
from SEI are grouped according to subject and are presented in tabular form.  

 



Page 11 of 107 
 

Results and Discussion 
 
Demographic Information of Respondents 
 

A total of 1,434 customers responded to the survey. Majority (99.8 
percent) of the respondents are scholars. The 789 (53.6 percent) of the 
respondents are male and 665 (46.4 percent) are female. The 825 (57.5 
percent) are RA7687 Scholars, 599 (41.8 percent) are Merit Scholars and the 
remaining 10 (0.7 percent) respondents are RA 10612 Scholars. Majority of 
the respondents are from NCR (77 percent) and the rest are from the other 
regions. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer Satisfaction by Dimension  
 
a. Responsiveness 
 

On the statement: Technical assistance in complying with 
requirements were adequately provided and financial assistance was 
released on time, the option that garnered the most responses was Agree  
(33.4 percent), then 20.9 percent answered Strongly Agree, 20.9 percent 
answered Neutral, only 15.8 percent answered Disagree,  and only 7.9 
percent answered Strongly Disagree.  The figure below shows the graphical 
presentation of the customers’ assessment:  
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b. Reliability 
 

On the statement: Financial assistance was released accurately and 
completely, the option that garnered the most responses was Strongly Agree  
(40 percent), then 30.8 percent answered Agree, 16.7 percent answered 
Neutral, only 8.4 percent answered Disagree, and only 4.1 percent answered 
Strongly Disagree.  The figure below shows the graphical presentation of the 
customers’ assessment:  

 

 
 

 
c. Access and Facilities 
 

On the statement: Submission of request and supporting 
documents online is convenient, the option that garnered the most 
responses was Strongly Agree (42.3 percent), then 38.8 percent answered 
Agree, 13.5 percent answered Neutral, only 3.8 percent answered Disagree, 
and only 1.5 percent answered Strongly Disagree.  The figure below shows 
the graphical presentation of the customers’ assessment:  
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d. Communication 
 

On the statement: Steps and requirements are clear and can easily 
be followed and understood, the option that garnered the most responses 
was Agree (40.9 percent), then 37.4 percent answered Strongly Agree, 14.9 
percent answered Neutral, only 5.3 percent answered Disagree, and only 1.5 
percent answered Strongly Disagree.  The figure below shows the graphical 
presentation of the customers’ assessment:  

 

 
e. Cost 
 

On the statement: Expenses related to submission of requirements 
such, e.g., cost for scanning of grades and registration form are 
reasonable, the top response was Agree with 42.3 percent, then 41.4 percent 
answered Strongly Agree, 13.9 percent answered Neutral, only 2 percent 
answered Disagree, and only 0.5 percent answered Strongly Disagree.  The 
figure below shows the graphical presentation of the customers’ assessment:  
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f. Integrity  
 
 

On the statement: Feel safe and secure in providing relevant 
information, majority (50.1 percent) of the respondents answered Strongly 
Agree, 39.5 percent answered Agree, 8.7 percent answered Neutral, only 1.2 
percent answered Disagree, and only 0.4 percent answered Strongly 
Disagree.  The figure below shows the graphical presentation of the 
customers’ assessment:  

 
 

 
 
 
 
 
 
 
 
 
 
 
g. Assurance  
 

On the statement: SEI staff are knowledgeable of the process, 
approachable, and accommodating, the top response of the respondents was 
Strongly Agree (42.5 percent), then 37.4 percent answered Agree, 14.4 
percent answered Neutral, only 4.3 percent answered Disagree, and only 1.4 
percent answered Strongly Disagree.  The figure below shows the graphical 
presentation of the customers’ assessment:  
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h. Outcome  
 

On the statement: The processing of financial assistance is systematic, 
the top response of the respondents was Agree (34.7 percent), then 33 
percent answered Strongly Agree, 20.7 percent answered Neutral, only 8 
percent answered Disagree, and only 3.6 percent answered Strongly 
Disagree.  The figure below shows the graphical presentation of the 
customers’ assessment:  
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As shown in figure below, majority of the respondents answered 
Strongly Agree in all the factors.  

 
 
OVERALL EXPERIENCE 
 

Considering all the factors, the respondents rated their Over-all 
experience as Very Satisfactory. The figure below shows the graphical 
presentation of the customers’ assessment: 
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COMMENTS 
 

Herein are some of the customers’ testimonials: 
 

Positive Comments: 
 

 “They processed our documents and reply to our queries in a reasonable time.” 

 
“We, the DOST Scholars, would like to express our deepest gratitude for 
rendering your service especially in this time of crisis. Hoping for your safety and 
good health is our main concern. Once again, thank you po, and Merry 
Christmas/ Happy Holidays!” 
 
“The SEI provides excellent service for its scholars, gives assurance that every 
concern of the scholars will be prioritized and regarded. Thank you, SEI, and Dr. 
Josette Biyo, for believing and providing us, scholars, the means to continue our 
education to reach the success that we want for our nation.” 
 
“The staff I was in contact with through email was very accommodating and 
patient. I am very thankful for the assistance and patience.” 
 
“The staff was very accommodating and was her instructions were easy to 
follow.” 
 
“Again, I would like to say that online processing has been more advantageous 
than before. Also, I do not have to travel far and do not have to switch to 2-3 
different modes of transportation to be able to arrive at DOST-SEI Bicutan.” 

 
“Submitting the documents online is very convenient and has lesser cost. It would 
be better if after the pandemic, we would still have the option of submitting our 
documents online.” 
 
“No delay in stipend this sem is lit ��” 
 
“Sending my clarifications and questions through email, the response takes a 
longer time than through text messages. Grateful that they are very responsive 
in the text messages platform.” 
 
“The process and service are really good as you follow a systematic way of 
processing stuff.” 
 
“I am very thankful for the financial assistance given by the DOST because it 
helps me a lot especially in this time of pandemic wherein the mode of the class 
was changed into online.” 
 
“Thank you so much for giving us the assistance that we needed now more than 
ever in this time of pandemic and crisis.” 
 
“I just want to express my and my parents’ gratitude to the opportunity and 
assistance you have given us for my college education. Thank you so much.” 
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“As soon as I got my LOI and Endorsement Letter, I was able to process my 
account. Then, our university coordinator instantly processed our financial 
assistance. The SEI staff/admin was very approachable through email, as well as 
our university coordinator.” 
 
“It is all orderly and organized. Thank you for the great service and assistance.” 
 
“There were no problems encountered. We thank you for giving us our 

allowances on time! It really helped us and even our family this pandemic. ❤ 
Thank you very much! “ 
 
“We understand that sometimes there's a delay in the distribution of the 

allowance especially when pandemic happened. ☺️ Thank you for helping us 
students to make our dreams possible.” 
 
“The SEI staff are very approachable in answering questions online.” 
 
“Not in particular, I just want to commend how accommodating you guys our 
even if we're experiencing the enhance community quarantine right now, it so 
hard to our jobs and responsibilities but you guys still do a great job Merry 
Christmas and God bless to all of us!” 
 
“Thank you so much for all your efforts. Keep working hard and Stay kind.” 
 
“I truly appreciate the consistent and systematic processing of financial 
assistance even in these times when things are difficult to get done. It really 
helped to meet the demands of online learning (financially).” 
 
“Since there are lots of scholars out there, the system is reasonable.” 

 
 

Comments for Improvement: 
              
 

 “There seems to be a problem in processing of our stipends. Me and other of my 
batchmates, passed all the required requirements sooner than the scholars who 
received their stipends first. Those who are fairly late to pass their requirements 
received their stipends sooner than us who passed our requirements before 
them.”  
                
“The processing of financial assistance is slow. My refund for the tuition fee has 
not been released, but I have already submitted my request months ago.”  
 
“The financial assistance released was four months’ worth of allowance. 
However, it was stated in the contract that it should be the five months worth in 
full that were to be given. The pandemic has brought about unusual times but 
shouldn't the contract be followed since it precedes the pandemic?”  
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“I hope to be given a breakdown on which month of the stipend or what other 
things comprised the given amount everytime we receive it.”  
 
“Please be more helpful for those who has unsettled curriculum. Be more 
responsive in our concerns. Thank you.”  
 
“I comply my requirements early because i thought with that, i will be able to 
receive my allowance early. I was planning to buy a laptop since I need it for my 
plates . So, i was hoping to receive my allowance to buy one. My classmates and 
other schoolmates that later than me submitted their bank details already have 
their allowance for 3 months. You can email me if there's something wrong on 
my account so i can do something right away. Thank you.”  
 
“I think that it's unfair how we get less amount of stipend of what we were 
supposed to receive.”  
 
“Emails unresponsive, the tuition fee is not yet covered. I hope it's fixed soon. I 
don't have the money to cover up the expenses.” 
 
“I have seen the letter posted on FB regarding the release of the stipend being 
done to all current undergraduate scholars. But, me and my friends from UE 
Manila haven't recieved any yet.”  
 
 “Whenever I try to contact the scholarship department via email, it takes a 
month, or even more, just to get a response.”  
 
 
“I haven't received my DOST LOE from last term which really delayed the 
processing of my other scholarship that required the said document. I tried 
emailing DOST-SEI about it and it took it around a month to respond. The 
response was alright and instructed me to make a submission to another g-forms 
but when I asked for the link for the g-form, it gave me the link for the responses 
from a g-form containing information from other scholars. I notified them back 
about it and asked again for the link of g-form for LOE but they did not respond 
again. I have received the stipend from the last term though which is nice.”  
 
“I hope that all scholars would be included if there are group chats wherein, they 
post announcements regarding the google forms to be filled out for the 
processing of allowance.”  

 
 

4. Processing of Clearance/Certification 
  

Description of the Methodology  
 

The Feedback Form of the Science Education Institute (SEI) is designed 
to assess the customers’ satisfaction on the services rendered by SEI and to 
ascertain their recommendations/suggestions on how the agency could 
improve further the delivery of its services. Respondents of the survey are the 
scholar/scholar-graduates who requested for temporary or final clearance 
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and certifications from the scholarship programs for the period January to 
December 2020.  
 

A questionnaire was 
designed using Google Forms. The 
respondents assessed how SEI has 
served him/her using the following 
rating scale:  1) Strongly Disagree; 
2) Disagree; 3) Neutral; 4) Agree 
and 5) Strongly Agree in each of the 
following dimensions: 
Responsiveness, Reliability, Access 
and Facilities, Communication, 
Costs, Integrity, Assurance, 
Outcome, and Overall Experience.  
 

Percentage is used in 
determining the customers’ 
satisfaction and is presented in 
graphical form. Recommendations, 
suggestions and desired actions 
from SEI are grouped according to 
subject and are presented in tabular form.  

 
 

Results and Discussion 
 
Demographic Information of Respondents 
 

A total of 52 customer responded to the survey. In the pie graph 
illustrated below, all of the respondents are DOST-SEI scholars. Majority 
(63.5% ) or 33 of them are RA 7687 scholars, 7 are RA 10612 scholars, 6 are 
Merit scholars, 4 are ASTHRDP scholars and 2 are ERDT scholars. Among the 
52 respondents, 38.5% or 20 of them came from the National Capital Region 
(NCR). By sex, 71.2% or 37 of the respondents are male while 28.8% or 15 of 
them are female. 
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Customer Satisfaction by Dimension  
 
a. Responsiveness 

 
On the statement: Adequate assistance in complying with 

requirements were provided and clearance/certification was released 
on time, 42.3% of the respondents Strongly Agree, 28.8% Agree, 19.2% 
Neutral, 5.8% Disagree, and 3.8% Strongly Disagree.  The figure below 
shows the graphical presentation of the customers’ assessment:  
 

   
 

 
b. Reliability 
 

On the statement: Information stated in the clearance are correct 
and complete, majority of the respondents answered Strongly Agree 
(73.1%), 23.1% answered Agree while 7.7% answered Neutral. The figure 
below shows the graphical presentation of the customers’ assessment: 

 
 

c. Access and Facilities 
 

On the statement: Submission of request and supporting 
documents through the designated email address is convenient, 67.3% of 
the respondents answered Strongly Agree, 25% answered Agree while 7.7% 
answered Neutral. The figure below shows the graphical presentation of the 
customers’ assessment: 
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d. Communication 
 

On the statement: Steps and requirements are clear and can easily 
be followed and understood, 48.1% of the respondents answered Strongly 
Agree, 46.2% answered Agree and 5.8% answered Neutral. The figure below 
shows the graphical presentation of the customers’ assessment: 
 

 
 

e. Cost 
 

On the statement: Expenses related to clearance application such, 
e.g., cost for photocopying of Certificate of Employment, Service Records 
etc. are reasonable, 69.2% of the respondents answered Strongly Agree, 
25% answered Agree and 5.8% answered Neutral. The figure below shows 
the graphical presentation of the customers’ assessment: 
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f. Integrity 
 

On the statement: Feel safe and secure in providing relevant 
information, most (73.1%) answered Strongly Agree, 23.1% answered 
Agree while 3.8% answered Neutral. The figure below shows the graphical 
presentation of the customers’ assessment: 
 

 
 
 
g. Assurance 
 

On the statement: SEI staff are knowledgeable of the process, 
approachable, and accommodating, 57.7% or 30 of the respondents 
answered Strongly Agree, 36.5% of them answered Agree and 5.8% of them 
answered Neutral. The figure below shows the graphical presentation of the 
customers’ assessment: 
 

 
 
h. Outcome 
 

On the statement: Application process is convenient and 
systematic, 55.8% of the respondents Strongly Agree, 28.8% of them 
answered Agree, 13.5% answered Neutral while 1.9% Strongly Disagree 
with the statement above. The figure below shows the graphical presentation 
of the customers’ assessment: 
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As shown in figure below, majority of the respondents answered 
Strongly Agree in all the factors mentioned above. 
 

 
 
 

i. Overall Rating  
 

Of the 52 respondents, 25 rated the service rendered by SEI as 
Excellent, 18 rated  Very Satisfied, 7 were Satisfied while 2 rated Fair. The 
figure below shows the graphical presentation of the customers’ assessment:  
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Comments: 
 
Herein are some of the customers’ testimonials: 
 
“Good job Kahit pandemic.. thanks a lot for accommodating my request.” 

 
“Thank you for everything... I hope I would be able to be part of DOST-SEI once 
again.. maybe in the near future.” 
 
“The process of applying for my final clearance is easy but it took 2 months before 
I received the final clearance.” 
 
“I am rooting for future scholarships and serve with utmost learnings to my 
country once I have studies both masters and doctoral degree. I wish to pursue 
higher learnings and teach to universities. I would like to receive announcements 
and information from your office. God bless and Keep safe :D” 
 
“Excellent Service.” 
 
“No email confirmation that my application was received. I had to follow up on 
Facebook after a month but only received a reply that they will follow it up. 
Received a digital copy of the clearance but no information if I still have to 
submit a hardcopy of the documents. No reply when I asked about it.” 
 
“DOST-SEI Messenger Team was very helpful and accommodating. They were 
quick to respond.” 
 
“Very satisfied with how DOST Personnel (Ms. Janine)  promptly acted on my 
request for clearance. Also, she is polite and very accommodating with my 
queries. Although the office is in skeletal work force scheme due to the pandemic, 
my request was still processed ASAP. After just a couple of days, I immediately 
received a softcopy thru my email. I was told that a hardcopy with dry seal will 
also be sent to my address. It was a priority mail so i received it sooner than 
expected. Kudos to DOST office especially to Ms. Janine who helped me out! Thank 
you very much!” 
 
“The staff are very responsive and accommodating to me. However, when I refer 
them to my co-scholar who wish to apply for final clearance, they were not 
responsive. I am not sure what happened.” 
 
“It is really convenient now that everything is being done online. Response to my 
emails take a few days but it is understandable given that there are a lot of 
transactions.” 
 
“It took months before I was given a response that they had received the letter I 
had given personally.” 
 
“I'm still thankful that the staff from DOST-SEI sent my clearance thru email 
although it is quite late (about 5 months from date of request thru personal 
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appearance). Maybe because of pandemic. Sending clearances thru email is 
much better I think, provided it will not take too long.” 
 
“Good job. Thank you.” 
 
“Thanks for the online process that I got my clearance without hassle and feel 
safe for not travelling long distances. I received it after more than a month but I 
think it will take less time if I follow-up it earlier. 
Thank you and stay safe.” 
 
“Your Landline is busted so I can't call you personally and instead, I have to rely 
on e-mail.” 
 
“It's a good thing that I was able to process my final clearance without going to 
the DOST office. “ 
 
“Staffs were very accommodating. Stay safe.” 
 
“The online process of the requirements made it easier for the scholars to submit 
the necessary documents.” 
 
“Thank you so much for your service! The delay in the releasing of my clearance 
is due to my late submission of requirements, but DOST-7 has been 
accommodating with my requests from the start of my application for clearance 
until its release.” 

 
 

5. Processing of Graduate Scholarship Application 
 

Description of the Methodology  
 

The Feedback Form of the Science Education Institute (SEI) is designed 
to assess the customers’ satisfaction on the services rendered by SEI and to 
ascertain their recommendations/suggestions on how the agency could 
improve further the delivery of its services. Respondents of the survey are the 
Project Leaders/Directors of the following local graduate scholarships:  
 Accelerated Science and Technology Human Resource Development 

Program (ASTHRDP) 
 Capacity Building Program in Science and Mathematics Education 

(CBPSME) 
 Engineering Research and Development for Technology (ERDT) 
 S&T Regional Alliance for National Development (STRAND). 

 
The survey covers the period January to December 2020.  
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A questionnaire was 

designed using Google Forms. 
The respondents assessed how 
SEI has served him/her using the 
following rating scale:  1) 
Strongly Disagree; 2) Disagree; 
3) Neutral; 4) Agree and 5) 
Strongly Agree in each of the 
following dimensions: 
Responsiveness, Reliability, 
Access and Facilities, 
Communication, Costs, Integrity, 
Assurance, Outcome, and Overall 
Experience.  
 

Percentage is used in 
determining the customers’ 
satisfaction and is presented in 
graphical form. 
Recommendations, suggestions 
and desired actions from SEI are 
grouped according to subject and are presented in tabular form.  

 
 

Results and Discussion 
 

A total of 20 Project Leaders/Directors of the above mentioned 
graduate scholarship program responded to the survey. Of the number, 45% 
are female and 55% are male.  
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Customer Satisfaction by Dimension  
 
i. Responsiveness 

 
On the statement: SEI Technical Support Staff provided adequate 

assistance, 65% of the respondents answered Strongly Agree and 35% 
percent answered Agree. The figure below shows the graphical presentation 
of the customers’ assessment:  
 

 
 
 
 
j. Reliability 
 

Majority (80%) of the respondents Strongly Agree that the application 
process was consistent. 

  

 
 

k. Access and Facilities 
 

On the accessibility of pertinent information about the scholarship 
programs 13 (65%) respondents answered Strongly Agree, 6 (30%) 
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answered Agree, and 1 (5%) answered Neutral. The figure below shows the 
graphical presentation by scholarship program: 

 

 
 
 

l. Communication 
 

In terms of information dissemination of the application process flow 
and the necessary requirements need to be submitted, majority of the 
respondents strongly agree that it is properly communicated. 

 
 

 
 

m. Cost 
 

13 (65%) respondents strongly agree that expenses related to the 
requirements necessary to application for local graduate scholarship are 
reasonable. 
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n. Integrity 
 

15 (75%) out 20 respondents answered that they feel safe and secured 
in providing information with regard to the application process.  

 
o. Assurance 

 
80% of the respondents strongly agree that the SEI staff are 

knowledgeable of the application process and answered accurately. 
 

p. Outcome 
 

60% of the respondents strongly agree that the application process is 
convenient and systematic. 

 

 
 
 
Other Comments/Suggestions 

 
Herein are some of the Project Leader’s/Director’s testimonials on the 
processing of applications for the DOST-SEI local graduate scholarship: 

 
“smooth flow of processing application for DOST-SEI scholarship” 

 
“We appreciate so much the immediate response of our queries.” 
 
“Thank you for your assistance.” 
 
“In terms of cost, I am not sure if it is applicable for the directors. Other than this, 
I have no more comments. All DOST-SEI staff are responsive and have done their 
job well. Keep it up!” 

 

Neutral, 1, 5%

Agree, 7, 35%

Strongly Agree, 12, 
60%

Outcome
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“There may be minor details needed to be worked out but all in all, one of the 
best” 
 
“Worthwhile experience” 
 
“Keep up the great job done. Consistently release funds on time and even earlier.” 
 
“Keep up the good job po! Thank you.” 
 
“Over all I am satisfied with the SEI system, if there are any problem regarding 
this aspect it is related to the university applicant processing protocols.” 
 

 
B. Science and Technology Manpower Research and Promotions Division 

(STMERPD) 
 

6. Science Promotions for the Youth 
 

Description and Methodology 
 

Online Google forms were used in gathering data. The respondents of 
the client/citizen satisfaction survey were the participants of the science 
promotional activities. Since there were less than a hundred for each activity, 
all the participants were asked to accomplish the evaluation form.  The survey 
instruments developed include items that ask the respondents to rate their 
degree of agreement to statements about some quality dimensions using a 5-
point scale. Among the quality dimensions are responsiveness, reliability 
(quality), access & facilities, communication, costs, integrity, assurance, and 
outcome. After asking them to rate by quality dimension, they were also asked 
for an overall rating using the 5-point scale: 5 – Excellent, 4 – Very Satisfactory, 
3 – Satisfactory, 2 – Poor, 1 – Very Poor. The survey questionnaires also 
included open-ended questions to solicit comments and suggestions to 
improve the services/projects/trainings from the respondents. 
 

 
Results and Discussion 

 
Imake.wemake Online Training 

 
Brief description of the project 

 
The project imake.wemake  seeks to unleash the creativity of young 

Filipinos in Senior High School to enable them to discover their potentials and 
learn the process of using innovation to achieve a particular purpose.  It is 
packed with competencies such as project proposal making, communication 
skills, critical and analytical thinking, engineering and technical skills, and the 
value of risk and failure analysis. More than anything, it is founded on the 
values associated with creating, collaborating, and fostering the culture of 
innovation using “accessible technology” which enables the youth to 
contribute to solutions of current problems, or to improve the condition 
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prevailing in a particular community.  It zeroes in on the ability of young 
people to make use of available technologies, and transform passive learning 
to a practical, dynamic and collaborative approach. 

 
Objectives of the project 

 
 The imake.wemake Project aims to: 
 

1. Foster creative and innovative thinking of students by enabling them to 
design, experiment, build and invent using accessible technology to help 
solve a problem or achieve a particular purpose; 

2. Develop communication, computation, technology, critical thinking and 
problem-solving skills of students; 

3. Instill to students the value of teamwork, conflict resolution and 
relationship management;  

4. Inspire students to achieve academic excellence while fostering resource 
and knowledge sharing, partnership and collaboration; and 

5. Empower schools/universities with expertise on use of technology in 
effective and innovative ways to build communities of tinkers/learners. 

 
Evaluation tool 
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Profile of the respondents 
 

About three-fourths of the 48 respondents are students, and the rest 
are coaches. Majority of respondents are males in both groups. The 
participants of this online training came from 14 schools, namely, Florita 
Herrea Irizari National High School, Philippine Science High School – Central 
Luzon Campus, Alabel National Science High School, Bansud National High 
School, Cavite Science Integrated School, La Consolacion College Bacolod, Sta. 
Cruz National High School, Valenzuela City School of Mathematics and Science, 
Antique National School, Mainit National High School, Science Technology 
Education Center – Senior High School, Calamba City Science Integrated 
Schools, Dr. Yanga’s, Inc., and Ramon Teves Paster Memorial – Dumaguet 
Science High School.  
 

 
 

Distribution of respondents by occupation and sex 
 

 
 

8 (62%)

22 (61%)

5 (38%)

14 (39%)

Coach

Student

Male Female13

36
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Respondents were asked to rate their extent of agreement to 
statements regarding some service quality dimensions. The average scores to 
the statements ranged from 4.5 to 4.8, which equivalent adjectival rating is 
“Strongly Agree”. Statements on Responsiveness, Integrity, and Outcome 
received the highest rating. 

 

 
  

Students were also asked to rate from 1 to 5, 5 being the highest, their 
levels of knowledge and interest in Science before and after attending the 
imake.wemake online training. There was a significant change in their level of 
knowledge and interest in science, engineering/technology, mathematics, and 
information and communication technology after the online technical training, 
from 2.4 to 4.1 for level of knowledge and from 3.8 to 4.5 for level of interest 
in science. 

 

 
As to the rating of participants to the overall conduct of imake.wemake 

online technical training, around two-thirds of the respondents rated the 
activity in general as Excellent. No one gave a negative rating for this activity. 

2.4

3.8
4.1

4.5
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Overall, an average rating of 4.6 (Excellent) was given to imake.wemake online 
training. 
 

 
 

The client/citizen satisfaction survey tool also included open-ended 
question on other comments and suggestions from the respondents. Thematic 
analysis of respondents’ answers revealed areas to uphold and areas for 
improvement. Among the areas to uphold are the following: responsive and 
accommodating organizers, well-prepared resource speakers, excellent event 
coordination, relevant and cohesive modules, and topics, easy to use webinar 
platform, and ideal event schedule (synchronous to class schedule). Areas for 
improvement and suggestions include dissemination of information, more 
explanation and examples during the session, interaction between the 
facilitators and the participants, technical (e.g. sound effect of the video was 
very loud), hard copies as reference while working with the project, to have 
breaks in between sessions, and the use other online platforms. 
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Imake.wemake Project Pitching 
 

Evaluation Tool 
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Profile of the respondents 
 

Two in three respondents were students while the rest are teachers. 
Each group has more males than females.  
 

 
 

Distribution of respondents by occupation and sex 
 
Respondents were asked to rate their extent of agreement to 

statements regarding some service quality dimensions. The average scores to 
the statements ranged from 4.6 to 4.9, which equivalent adjectival rating is 
“Strongly Agree”. Statements on Integrity, Assurance, and Outcome received 
the highest rating. 

 

 
  

As to the rating of participants to the overall conduct of imake.wemake 
project pitching, four in five respondents rated the activity in general as 
Excellent. No one gave a negative rating for this activity. Overall, an average 
rating of 4.8 (Excellent) was given to imake.wemake Project Pitching. 
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The client/citizen satisfaction survey tool also included open-ended 
question on other comments and suggestions from the respondents. Thematic 
analysis of respondents’ answers revealed areas to uphold and areas for 
improvement. Among the areas to uphold are the following: responsive and 
accommodating organizers, well-organized event, user friendly online 
platform, clear announcements/communication, brief and concise topics, 
constructive comments, and suggestions by the judges, synchronous even 
schedule to class schedule, excellent and subject expert resource speakers, 
commitment to service, and minimal technical difficulties. Areas for 
improvement and suggestions include webinar platform (i.e. not convenient, 
dissemination of information (i.e. details about the pitching), fast pacing of the 
activity, and more experts to give insights, interaction with other participants, 
participation of the participants, more hands-on training, access to own files, 
classify categories in the competition, more experts to give insights, and 
posting of the summary of virtual orientation with the summary of queries 
raised. 

 
 

Tagisang Robotics Online Training 
 

Brief description of the project 
 

Tagisang Robotics: Design, Build and Play is the only varsity type 
robotics competition founded on the ideas of “Pagyabong, kalinangan at 
pagkakaisa sa gitna ng pakikipagtunggali.” The aim of the competition is to 
enable the participants to harness their skills by learning and cooperating with 
others, despite being on a highly competitive environment. It seeks to 
encourage students to think out of the box solutions on challenges posed 
before them and allow them to execute these ideas into action. 
 

Following the success of TRC, the new version of the competition 
provides accessible opportunities for high school students to compete on a 
high level that involves developing strategy and building robots based on 
sound engineering principles.  
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TRC 2.0 explores the creative problem-solving process within an 
intense, varsity competition model. School teams will design, build and 
program their robot to compete in an alliance format against other teams 
where high school students will gain hands-on programming and prototyping 
experience applying real-world math and science concepts as well as learn 
organizational and team-building skills.  
 

This year’s game is designed after the basic rules of basketball. Teams 
should be able to develop a robot capable of capturing, loading and firing a ball 
(projectile) to its alliance field goal (ring), standing 4 ft in height, on both ends 
of the playing field. A match runs for 2 minutes and is decided based on the 
number of goals that the alliance made. 

 
Objectives of the project 

 
 The Tagisang Robotics Project aims to: 

 
1. To raise the interests of students in science, engineering/technology, 

mathematics, and information and communications technology through 
hands-on experience and investigation. 

2. To instill to the participants the value of teamwork, team spirit, and 
cooperation. 

3. To help the students develop their logical and systematic thinking skills as 
they plan and build robot in a specified time frame. 

4. To widen the youth’s view in the application of science & technology, 
improve their learning efficiency, and encourage the youth to be future 
scientists, engineers, and inventors. 

Evaluation Tool 
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Profile of the respondents 
 

Majority of the respondents were males and around 74% of the 
respondents were students. 
 

 
 
         Distribution of respondents by occupation and sex 

 
Respondents were asked to rate their extent of agreement to 

statements regarding some service quality dimensions. The average scores to 
the statements ranged from 4.5 to 4.9, which equivalent adjectival rating is 
“Strongly Agree”. Statements on Responsiveness, Integrity, and Outcome 
received the highest rating. 
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Students were also asked to rate from 1 to 5, 5 being the highest, their 
levels of knowledge and interest in Science before and after attending the 
Tagisang Robotics Online Training. There was a significant change in their 
level of knowledge and interest in science, engineering/technology, 
mathematics, and information and communication technology after the online 
technical training, from 2.5 to 4.3 for level of knowledge and from 4.0 to 4.6 
for level of interest in science. 

 

 
 

 
 

As to the rating of participants to the overall conduct of Tagisang 
Robotics online training, around two-thirds of the respondents rated the 
activity in general as Excellent. No one gave a negative rating for this activity. 
Overall, an average rating of 4.6 (Excellent) was given to Tagisang Robotics 
online training. 
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The client/citizen satisfaction survey tool also included open-ended 
question on other comments and suggestions from the respondents. Thematic 
analysis of respondents’ answers revealed areas to uphold and areas for 
improvement. Among the areas to uphold are the following: responsive and 
accommodating organizers, well-organized event, concise and relevant 
content of the module, thorough explanations and presentations of the 
topic/module, informative and creative modules/videos, resource speakers 
who are excellent and subject experts, announcements were well-conveyed, 
online platform used and free learning. Areas for improvement and 
suggestions include technical aspect (e.g. audio, internet connection), fast 
pacing of the discussion/speed of the videos, flow of the program/discussions, 
schedule of the webinar, more examples/demonstration during the 
discussion, overlapping schedule of online class and the webinar, information 
dissemination/invitation, preferred live discussion and not pre-recorded, 
actual hands-on activity, face-to-face discussion, interaction with the students, 
provide hard copies and posting of replays as reference while working with 
the project, and back-up internet connection. 

 
 

Indie-Siyensya 
 

Brief description of the project 
 

Indie-Siyensya is a science film-making competition organized by the 
Science Education Institute of the Department of Science and Technology 
(DOST-SEI) to develop science culture among the youth and to increase 
awareness of the importance of science to the general public. 
 
Objectives of the project 

 
The Indie-Siyensya Project aims to promote science culture to the 

youth and the general public using film as a medium. 
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Evaluation Tool 
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Profile of the respondents 
 

There was a little bit more females (54%) than males among the 
respondents. 
 

 
 
         Distribution of respondents by sex 

 
Respondents were asked to rate their extent of agreement to 

statements regarding some service quality dimensions. The average scores to 
the statements ranged from 4.4 to 4.8, which equivalent adjectival rating is 
“Strongly Agree”. Statements on Outcome, Responsiveness, Reliability, and 
Access and Facility received high ratings. 

 

 
  

Students were also asked to rate from 1 to 5, 5 being the highest, their 
levels of knowledge and interest in Science before and after attending the 



Page 45 of 107 
 

Tagisang Robotics Online Training. There was a significant change in their 
level of knowledge and interest in science, engineering/technology, 
mathematics, and information and communication technology after the online 
technical training, from 2.5 to 4.3 for level of knowledge and from 4.0 to 4.6 
for level of interest in science. 

 

 
 
 
 

 
 

As to the rating of participants to the overall conduct of Indie-Siyensya, 
around two-thirds of the respondents rated the activity in general as Excellent. 
No one gave a negative rating for this activity. Overall, an average rating of 4.5 
(Excellent) was given to Tagisang Robotics online training. 
 

 
 
The client/citizen satisfaction survey tool also included open-ended 

question on other comments and suggestions from the respondents. Thematic 
analysis of respondents’ answers revealed areas to uphold and areas for 
improvement. Among the areas to uphold are the following: inspiring 
advocacy, constant reminders (e.g. emails, etc.), clear 
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instruction,/communication, announcement of the finalists, responsive and 
accommodating organizers, prizes/appreciation for the participants, well-
organized event, well-thought theme, excellent teasers, and quality of entries 
chosen. Areas for improvement and suggestions include information 
dissemination/announcements (e.g. announcement of them and mechanics 
earlier), deadline/time frame (i.e. more specific), clearer instructions/clarity 
of theme, responsiveness to queries, Internet connection, more promotion in 
social media, and announcement of winners (i.e. waited too long. 

 
 
C. Science Education and Innovations Division (SEID) 
 

7. Teacher Training 
 

Background/Methodology: 
 

One of the functions of the Institute is the conduct of Teacher Trainings 
to help capacitate science and mathematics teachers at the basic education 
level in terms of pedagogy and teaching strategies that will enhance learning 
of students.  These trainings are designed and conducted in collaboration with 
subject area experts and faculty members of partner colleges and universities 
who serve as resource persons.  At the end of each training activity, an 
evaluation of the various aspects of the activity is conducted, including an 
overall assessment of the training.  
 

A 5-point Likert scale is employed in the evaluation by asking the 
participants regarding their agreement with statements relating to the 
different aspects of the training.    For the over-all rating of customers’ or 
participants’ satisfaction, the following rating scale is used: 

 
“How do you rate the over-all conduct of (name of event/activity)?” 

 5 Excellent 
 4 Very satisfactory 
 3 Satisfactory 
 2 Poor 
 1 Very poor 

 
Results: 

 
The year 2020 proved to be a challenging one due to the Covid-19 

pandemic.  The DOST-SEI was able to conduct only four (4) face-to-face 
trainings/workshops in compliance with the Covid-19 Inter-Agency Task 
Force (IATF) guidelines prohibiting mass gatherings.  Nevertheless, the 
Institute saw this as an opportunity to reach more teachers and more areas via 
the online platform.  In place of the face-to-face trainings, webinars were 
designed and implemented within a month after the country was placed under 
the State of Public Health Emergency in March 2020. Towards the last quarter 
of the year, trainings were still conducted for five (5) target groups of teachers, 
namely: teachers in small private schools; teachers of visually-impaired 
learners, scholar-graduates of RA 10621 scholarship program of DOST-SEI 
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and teachers of learners from indigenous communities. Face-to-face training 
designs for these target groups were reviewed and transformed to fit the 
online platform. 

 
Thus, from January to December 2020, a total of four (4) face-to-face 

trainings, five (5) online trainings and thirty-seven (41) webinars were 
conducted, benefiting more than 15,000 teachers, all over the country. 

 
Table 1 shows the over-all ratings given by the teacher-participants for 

each training/webinar, indicated by percent distribution and average rating.  
Majority of the participants gave positive ratings of at least Satisfactory or 
better. In terms of average score, the trainings have rating values ranging from 
3.96 -5.00, which is equivalent “Very Satisfactory” to “Excellent” level. The 
overall rating for the activities conducted related to training of teachers is 
4.59, which has a rating description of “Excellent” (within the range of values 
of 4.50-5.00). 

 
Table 2 presents some of the comments and suggestions given by the 

participants for each training.  The feedbacks from participants was mostly 
positive; improvements in the training designs will be considered based on 
some suggestions by the participants. 

 
Table 1.  Percentage Distribution of Participants and Equivalent Average 
Score by Over-all Satisfaction Rating per Project/Training Conducted 

 

Title of 
Training/Webinar 

and Number of 
Participants 

Excellent 
Very 

Satisfactory 
Satisfactory Poor 

Very 
Poor 

Equivalent 
Average 

Score 
(5) (4) (3) (2) (1) 

Face-to-Face Trainings 

Writing Workshop on 
Instructional Materials 

for Receiving 
Mathematics Teachers 

of Visually Impaired 
Leaners 

100.00% 0.00% 0.00% 0.00% 0.00% 5.00 

10 

Training of Teachers for 
Small Private 100.00% 0.00% 0.00% 0.00% 0.00% 5.00 

30 
(TOT) DESIGN 

THINKING IN K-3 
SCIENCE AND 
MATHEMATICS 

TEACHING (Luzon and 
Visayas) 

73.61% 25.00% 1.39% 0.00% 0.00% 4.72 

72 
(TOT) DESIGN 

THINKING IN K-3 
SCIENCE AND 
MATHEMATICS 

TEACHING (Mindanao) 

87.80% 12.20% 0.00% 0.00% 0.00% 4.88 
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Title of 
Training/Webinar 

and Number of 
Participants 

Excellent 
Very 

Satisfactory 
Satisfactory Poor 

Very 
Poor 

Equivalent 
Average 

Score 
(5) (4) (3) (2) (1) 

41 

Online Trainings 

Online Training: Training 
of Teachers of Small 

Private Batch 2 76.92% 23.08% 0.00% 0.00% 0.00% 4.77 

13 

Online Training: 2020 
Capacitating Scholar-

Graduates with 
Pedagogical Skills 

55.17% 44.83% 0.00% 0.00% 0.00% 4.55 

29 
Online Training: 

Disability Inclusive 
Trainings in Science and 
Mathematics Education 

2020 

87.50% 12.50% 0.00% 0.00% 0.00% 4.88 

32 
Online Training: Training 
for Non-Major Science 
Teachers on Content 

and Pedagogy 
92.50% 7.50% 0.00% 0.00% 0.00% 4.93 

40 
Online: Orientation - 

Indigenization in 
Science and 

Mathematics Education  
82.61% 17.39% 0.00% 0.00% 0.00% 4.83 

23 

Webinars on Content and Pedagogy 

Webinar: GAME-BASED 
LEARNING IN 

TEACHING SCIENCE 54.55% 43.64% 1.82% 0.00% 0.00% 4.53 

55 

Webinar: DEVELOPING 
CRITICAL THINKING 92.00% 8.00% 0.00% 0.00% 0.00% 4.92 

50 

Webinar: CELLULAR 
RESPIRATION 94.83% 5.17% 0.00% 0.00% 0.00% 4.95 

58 

Webinar: STUDENT 
CENTER ACTIVITIES 95.00% 5.00% 0.00% 0.00% 0.00% 4.95 

40 

Webinar:  
UNDERSTANDING 

PANDEMIC 89.29% 10.71% 0.00% 0.00% 0.00% 4.89 

56 
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Title of 
Training/Webinar 

and Number of 
Participants 

Excellent 
Very 

Satisfactory 
Satisfactory Poor 

Very 
Poor 

Equivalent 
Average 

Score 
(5) (4) (3) (2) (1) 

Webinar: DESIGN 
THINKING FOR 

FLEXIBLE LEARNING 80.95% 19.05% 0.00% 0.00% 0.00% 4.81 

42 

Webinar: INCREASING 
THINKING SKILLS 

THROUGH  91.25% 8.75% 0.00% 0.00% 0.00% 4.91 

80 

Webinar: 
ASSESSMENT IN 

DISTANCE LEARNING 92.73% 7.27% 0.00% 0.00% 0.00% 4.93 

55 

Webinar: HABITS OF 
MIND 91.43% 8.57% 0.00% 0.00% 0.00% 4.91 

70 

Webinar: 
METACOGNITION IN 

DISTANCE LEARNING 74.44% 23.33% 1.11% 1.11% 0.00% 4.71 

90 

Webinar: 
COLLABORATION IN 
INFLEX MODALITY 75.00% 22.92% 0.00% 0.00% 0.00% 4.73 

48 
Webinar: EDUCATION 

4.0 AND 
TRANSFORMATIVE 

PEDAGOGY 
91.78% 6.85% 1.37% 0.00% 0.00% 4.90 

73 
Webinar: The Challenge 

of Engagement: 
Strategies to Increase 
Students' Interest in 
Learning in the new 

Normal 

92.31% 7.69% 0.00% 0.00% 0.00% 4.92 

26 
Webinar: Investigatory 

Project: Some Protocols 
in Plant Drug Research 91.18% 8.82% 0.00% 0.00% 0.00% 4.91 

34 
Webinar: Promoting 

Mathematical 
Understanding through 
Multiple Representation 

57.14% 42.86% 0.00% 0.00% 0.00% 4.57 

28 

Webinars on Teaching and Learning Resources 

DOST COURSEWARE 
WEBINAR - LAGUNA & 

SURIGAO 
54.89% 38.58% 6.24% 0.28% 0.00% 4.48 
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Title of 
Training/Webinar 

and Number of 
Participants 

Excellent 
Very 

Satisfactory 
Satisfactory Poor 

Very 
Poor 

Equivalent 
Average 

Score 
(5) (4) (3) (2) (1) 

705 

DOST COURSEWARE 
WEBINAR - BIÑAN 58.70% 35.40% 5.90% 0.00% 0.00% 4.53 

339 

DOST COURSEWARE 
WEBINAR - LIPA 62.71% 33.73% 3.33% 0.24% 0.00% 4.59 

421 

DOST COURSEWARE 
WEBINAR - CALAMBA 50.46% 40.49% 8.74% 0.31% 0.00% 4.41 

652 

DOST COURSEWARE 
WEBINAR - BATAAN 59.18% 32.65% 8.16% 0.00% 0.00% 4.51 

49 

DOST COURSEWARE 
WEBINAR - DAVAO 36.43% 47.94% 14.78% 0.86% 0.00% 4.20 

582 

DOST COURSEWARE 
WEBINAR - ABRA 50.00% 43.09% 6.38% 0.53% 0.00% 4.43 

188 

DOST COURSEWARE 
WEBINAR - APAYAO 50.00% 34.38% 12.50% 3.13% 0.00% 4.31 

32 

DOST COURSEWARE 
WEBINAR - BAGUIO 30.00% 44.00% 20.00% 4.00% 2.00% 3.96 

50 

DOST COURSEWARE 
WEBINAR - BENGUET 49.26% 42.65% 8.09% 0.00% 0.00% 4.41 

136 

DOST COURSEWARE 
WEBINAR - IFUGAO 22.22% 66.67% 11.11% 0.00% 0.00% 4.11 

9 

DOST COURSEWARE 
WEBINAR - MT 

PROVINCE 40.19% 48.60% 11.21% 0.00% 0.00% 4.29 

107 
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Title of 
Training/Webinar 

and Number of 
Participants 

Excellent 
Very 

Satisfactory 
Satisfactory Poor 

Very 
Poor 

Equivalent 
Average 

Score 
(5) (4) (3) (2) (1) 

DOST COURSEWARE 
WEBINAR - TABUK 51.52% 45.45% 0.00% 3.03% 0.00% 4.45 

33 

DOST COURSEWARE 
WEBINAR - PAGADIAN 36.84% 54.82% 7.02% 0.88% 0.44% 4.27 

228 

DOST COURSEWARE 
WEBINAR - BUKIDNON 58.62% 36.21% 5.17% 0.00% 0.00% 4.53 

58 

DOST COURSEWARE 
WEBINAR - NCR 63.58% 33.33% 3.09% 0.00% 0.00% 4.60 

162 

DOST COURSEWARE 
WEBINAR - REGION III 62.44% 32.39% 5.16% 0.00% 0.00% 4.57 

213 

DOST COURSEWARE 
WEBINAR - 

KIDAPAWAN 56.95% 37.09% 0.00% 0.00% 0.00% 4.51 

151 

DOST COURSEWARE 
WEBINAR - MASBATE 59.69% 35.66% 3.88% 0.78% 0.00% 4.54 

129 

DOST COURSEWARE 
WEBINAR - REGION 
IVA CALABARZON 

64.38% 32.11% 3.36% 0.15% 0.00% 4.61 

1937       
DOST COURSEWARE 
WEBINAR - REGION XI 

DAVAO DEL SUR & 
DIGOS CITY 

47.00% 44.00% 8.00% 1.00% 0.00% 4.37 

200       
DOST COURSEWARE 

WEBINAR – 
DOST-NCR 

47.50% 45.00% 7.50% 0.00% 0.00% 4.40 

80       
DOST COURSEWARE 

WEBINAR – 
DOST4  

86.52% 13.17% 0.31% 0.00% 0.00% 4.86 

319       
DOST COURSEWARE 

WEBINAR -
DOST_NCR_Muntinlupa 

77.88% 20.61% 1.52% 0.00% 0.00% 4.76 
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Title of 
Training/Webinar 

and Number of 
Participants 

Excellent 
Very 

Satisfactory 
Satisfactory Poor 

Very 
Poor 

Equivalent 
Average 

Score 
(5) (4) (3) (2) (1) 

330       
DOST COURSEWARE 

WEBINAR – 
DOST1 

69.13% 28.61% 2.27% 0.00% 0.00% 4.67 

5776       
DOST COURSEWARE 

WEBINAR – 
DOST7 

49.87% 47.66% 2.39% 0.09% 0.00% 4.47 

1131       

OVERALL RATING 4.59 
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Table 2. Comments and Suggestions by Training/Webinar 
 

Title of Training/Webinar Comments/ Suggestions 

Face-to-Face Trainings 

Writing Workshop on 
Instructional Materials for 
Receiving Mathematics Teachers 
of Visually Impaired Leaners 

 Everything is well organized. More power 
to DOST SEI and God bless! 

 Thank you so much and I'm hoping for the 
next activities with you. 

 Thank you for the opportunity. Great help 
for me for my grade 6 learners.  

Training of Teachers for Small 
Private 

 Just the CR of the venue, it is clean/nice but 
a little privacy is needed, I guess. Seminar 
was great! 

 Training of teachers from public and 
private schools on Research writings. 

 I suggest for our succeeding training's for 
teachers such topic like technique and 
strategies in teaching. 

 

(TOT) DESIGN THINKING IN K-3 
SCIENCE AND MATHEMATICS 
TEACHING (Luzon and Visayas) 

 I hope that plenty of classroom teachers 
will be able to now design thinking and 
make it as a way of life. Thank you DOST-
SEI. 

 Please consider variety and kind of food 
served. There should be provisions for 
halal and vegetarian participants. 

 To ensure effective roll out in the RTOT, 
DOST SEI must include session guides in all 
the topics discussed to guide the regional 
trainers. This will ensure that the 
objectives, activities and strategies will be 
uniform at the regional level across the 
country, though we encourage 
contextualization. Thank you for this 
initiative in addressing the needs of our 
DepEd teachers. 

(TOT) DESIGN THINKING IN K-3 
SCIENCE AND MATHEMATICS 
TEACHING (Mindanao) 

 I earnestly hope that there will be more 
trainings that focus on the k-3 levels. thank 
you, DOST, -SEI personnel and trainers, 2 
thumbs up! 

 All of the topics are relevant to me as an 
educator. it will help me hone my skills 
further in employing variety of methods 
and strategies to make students fully 
engaged in the classroom learning. 

 The topic that covers the foundation of all 
levels of education - Basic Education and 
Laying the Foundations for Lifelong 
Learners. 
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Title of Training/Webinar Comments/ Suggestions 

Online Trainings 

TRAINING OF TEACHERS OF 
SMALL PRIVATE BATCH 2 

 The overall feel of the seminar is light. It's 
as if we are still in a class setup makes it 
more enjoyable. 

  I enjoyed all the activities. Every new 
learning is enjoyable. 

  I just enjoyed the training/session as a 
whole though virtual, it was successful still.  

CAPACITATING SCHOLAR-
GRADUATES WITH PEDAGOGICAL 
SKILLS 

 Everything is applicable in preparation to 
the actual class set-up. 

 The most useful part of the training-
workshop is the lesson designing since it is 
my first time in the teaching field and I 
don't have much background on how to 
make a lesson plan. 

 All of the topics being presented is relevant 
and helpful to me. For me, the most 
memorable part of training is the 
discussion of Sir Vince and the hands on 
activities. 

DISABILITY INCLUSIVE TRAININGS 
IN SCIENCE AND MATHEMATICS 
EDUCATION 

 The most useful part of the training is 
during the making of outputs. 

 The giving of the insights and the 
presentation of Assistive Materials. Most 
especially the Critiquing by our resource 
persons...feedbacking in which we know 
what we lack and the areas we need to 
improve. 

 The training would be more enjoyable and 
meaningful if it was taught face to face. I 
was looking forward to attend in it and was 
quite excited but was saddened because of 
COVID. But I am still thankful that this 
training was materialized. Thank you, 
trainers and facis! All the best! God bless! 

TRAINING FOR NON-MAJOR 
SCIENCE TEACHERS ON CONTENT 
AND PEDAGOGY 

 To be honest,Im not really into physics but 
as I listened and engaged with the digital 
activities I was really amazed and find 
Physics more interesting. 

 I enjoy in doing the hands on activity using 
online activity. 

 The part I love the most was the first and 
last part in which they comprehensively 
diacuss the 7E's of Lesson Plan and tghe 
topics Sound and Light. It was very 
substantial.  
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Title of Training/Webinar Comments/ Suggestions 

ORIENTATION - INDIGENIZATION 
IN SCIENCE AND MATHEMATICS 
EDUCATION 

 It would be nicer if we'll have the training 
face to face. 

  I appreciate the orientation for I believe 
that it will be useful for our learners. 

 We should include the Education Program 
Supervisor in Math next time. 

Webinars on Content and Pedagogy 

GAME-BASED LEARNING IN 
TEACHING SCIENCE 

 An in-depth seminar on DGBL touching 
pedagogical concepts, possibilities, 
protocol and other applicable content 
relevant to the actual integration and 
classroom use. 

 A sample trial of a DGBL that we can 
integrate in classroom. 

 Thank you very much in coming up with 
this very helpful webinar that will surely 
help us teachers to become more effective 
and efficient facilitators of learning. I hope 
I can attend more webinars like this. More 
power and God bless. 

 I hope you could present or suggest us 
more available games that we can use. A 
list of games and related science concepts 
may be given. Congratulations and Hoping 
for more webinars like this. Thank you 
very much! 
Very comprehensive and interesting 
activity. Congratulations to the organizers 
and the very competent resource speaker 
Sir Jun Caparoso. Excellent! God bless... 

DEVELOPING CRITICAL THINKING 

 The problem-solving skills shared is good 
to share to our fellow teachers to become 
more effective in their field. 

  Giving examples and solutions for each 
type/ level of developing critical thinking 
skills in solving problems. 

 All of the topics are very helpful in 
developing critical thinking and problem-
solving skills. 

CELLULAR RESPIRATION 

 The topic was very relevant and the 
speaker was very effective in transferring 
knowledge through this kind of webinar. 

 Congratulations for a very comprehensive 
webinar. I hope that there are more 
interesting topics will be offered among 
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Title of Training/Webinar Comments/ Suggestions 

Science Teachers so that our STAY at 
HOME situation become more productive. 
Thanks, and God Bless. 

 I'm looking forward to see more online 
seminars/ meetings on abstract concepts 
in Science. Thank you very much! 

STUDENT CENTER ACTIVITIES 

• Thank you very much for this very 
informative webinar. Please conduct 
webinars on different assessment tools 
that we could use in remote learning. 

• This topic is essential in this crisis. It 
introduces creative and innovative ways in 
the "New Normal" classroom which we will 
be going to have this school year. Thank 
you, Dr. Buan for imparting your ideas to 
us. 

• Very relevant topic. I am astonished with 
how articulate the speaker was. The 
examples provided were real and can be 
applied. 

UNDERSTANDING PANDEMIC 

 It would be better if there will also be 
topics about immune responses and 
mutations caused by covid 19 

 My gratitude for those behind this 
webinar. May GOD will continually use all 
of u. 

  The speaker was able to give sufficient 
information to the participants about her 
topic. 

DESIGN THINKING FOR FLEXIBLE 
LEARNING 

 It is very idealistic and informative. 
Looking forward for more webinars like 
this. God bless you and your team! 

 All the topic presented and discussed on 
Flexible learning are very helpful for us 
teachers as well as a parent-teacher. 

 The webinar was particularly effective in 
communicating the benefits of flexible 
learning and design thinking. 

INCREASING THINKING SKILLS 
THROUGH  

 The topic is helpful for me on how to teach 
my students in a way that I could facilitate 
how to develop a mathematical skill by 
using non-routine problems, though 
routine problems are also needed. It is just 
so challenging because student’s 
performance in secondary math topics is 
affected on what they already know in 
lower years, the transition really needs a 
lot of efforts. 

 The topic which tackles differences 
between Math Exercise, Math Problems 
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Title of Training/Webinar Comments/ Suggestions 

and Math Investigation was enlightening 
and the comprehensive discussion of the 
Math investigation which probably could 
be adopted in our curriculum in SMC. 

 For me, the topic that was very helpful was 
about mathematical investigations 
because it will help our students to 
present various solutions to the task 
assigned to them. 

ASSESSMENT IN DISTANCE 
LEARNING 

 The topic lecturer facilitated a 
comprehensive presentation about 
assessment in the distance learning 
modality. She has presented examples and 
strategies to adopt in basic education. She 
made the presentation well-versed by the 
acronym R.E.A.C.H. which clearly sums up 
how assessment will be carried this new 
normal.  

 The presenter was able to present all 
possible assessment that we can use in this 
new normal set up. 

 The presentation was well presented. The 
zoom app is very appropriate for this 
meeting. 

HABITS OF MIND 

 The whole area of the webinar is effective 
most especially the quizzes wherein 
participants needs to respond. 

 It helps me as a JHS Science Teacher to be 
more mindful of the Habits of Mind. 

 It is effective in giving insights to teachers 
like me to fully understand the new normal 
in teaching and to understand the different 
skills i have to improve, learn and cope. 

METACOGNITION IN DISTANCE 
LEARNING 

 The most helpful is the topic on the 
Reflection Prompts that must be 
integrated in creating module for us to 
know better on the understanding and 
knowledge(metacognition) of the 
students in the topic. 

 The webinar is very effective in checking if 
the students were able to understand the 
lesson using the self-learning module. It 
also helps the teacher understand what 
the students' difficulties and also what 
they could already do on their own. 
Because of this prompt questions, the 
students could organize their thinking 
also. 
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Title of Training/Webinar Comments/ Suggestions 

COLLABORATION IN INFLEX 
MODALITY 

 Inflex Modality will help teachers become 
mindful of the needed tool that will make 
them engaged and learned through using 
different platforms at the same time 
applying some innovations that will uplift 
the interest of the pupils to learn. 

 The different modular methods to address 
students' needs and interests during these 
times. 

EDUCATION 4.0 AND 
TRANSFORMATIVE PEDAGOGY 

 The topics that I think are most helpful for 
me and my school are the skills that should 
be focused in this 21st century and the 
techniques that we may adapt and 
incorporate in this industrial revolution of 
ours for us to be able to cope up. 

 I've learned a lot on how to cope with the 
advancement of Education 4.0 and the 
possible strategies to maximize the 
learning of my students. 

 The webinar is very effective in delivering 
the message on the Industry 4.0 
pedagogical skills. 

THE CHALLENGE OF 
ENGAGEMENT: STRATEGIES TO 
INCREASE STUDENTS' INTEREST 
IN LEARNING IN THE NEW 
NORMAL 

 Introduction of alternative ways to 
address the concerns in this time of 
pandemic 

 When the lecturer presented examples 
from his experience that the participants 
could relate also. 

 The webinar was really effective for Math 
teachers and can be applied by other 
subject teachers too, since we are all in the 
same situation today. All teachers face 
great adjustment in this new set up of 
teaching-learning process in the new 
normal. We all want to know what is the 
strategies that may really help us to 
engage our students in the teaching-
learning episodes.  

INVESTIGATORY PROJECT: SOME 
PROTOCOLS IN PLANT DRUG 
RESEARCH 

 The area where the webinar is particularly 
effective is the timeliness and relevance of 
the topic to our present situation. 

 In conducting research for junior-senior 
highschool students. This can be a good 
collaborative research for faculty as well. 

 In the field of research, it is effictive in 
doing science investigatory projects for 
our Junior HS students. 



Page 59 of 107 
 

Title of Training/Webinar Comments/ Suggestions 

PROMOTING MATHEMATICAL 
UNDERSTANDING THROUGH 
MULTIPLE REPRESENTATION 

 The webinar was particularly effective in 
solving problems involving patterns. 

 The use of multiple representation in 
promoting mathematical understanding 
of my students. This was shown when the 
speaker presented an example of activity 
sheet he used that is designed using the 
multiple representation. 
On the discussion of the facilitator about 
the things that is relevant in teaching 
Mathematics in the normal and new 
normal situation.  

Webinars on Teaching and Learning Resources 

DOST COURSEWARE WEBINAR - 
LAGUNA & SURIGAO 

 I would definitely use this course to my 
young learners. 

  I hope that there will be available 
materials for grade 10. Thanks. 

 Over-all the webinar about good nutrition 
during the new normal is great. The only 
problem which is technical is the sound. It 
affects the delivery of the information. 

DOST COURSEWARE WEBINAR - 
BIÑAN 

  Thank you so much for conducting a very 
informative webinar. God bless. 

 It was a great opportunity giving us a free 
online webinar that enhanced our 
teaching strategies in the new normal. 

 It is better to show the step by step 
application of the DOST Courseware. 

DOST COURSEWARE WEBINAR - 
LIPA 

 I'm looking forward for more webinars 
related to mathematics. 

 Waiting for more topics and grade levels 
available in the courseware. 

 May I be able to know how can I modify 
some parts of the parts of the courseware 
wherein I can input some personalized 
subparts for the purpose of classroom 
instructions based on the level of the 
group of students. 

DOST COURSEWARE WEBINAR - 
CALAMBA 

 A very timely seminar to all math and 
science teachers. Thanks. 

 Additional time for the training-seminar. 

 Please give us a copy of math 5 and science 
5 in Google drive link for lessen the hustle 
to download. 

 The webinar imparted the participants 
what should be expected. The speaker did 
great. Thank you for this opportunity. 
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Title of Training/Webinar Comments/ Suggestions 

DOST COURSEWARE WEBINAR - 
BATAAN 

 Thank you for the opportunity in attending 
this zoom webinar. 

 Hoping for an easy downloading of the 
supplementary module. 

 After the pandemic you should have a 
seminar for an actual use of the 
courseware for the teachers. 

DOST COURSEWARE WEBINAR - 
DAVAO 

 Provide more training and webinars about 
empowering the teachers about the latest 
trends and effective strategies and 
resources in teaching Math and Science. 

 Thank you for the learning you shared to 
us. 

  Thank you for shared wisdom and 
knowledge. 

DOST COURSEWARE WEBINAR - 
ABRA 

 More sponsors so that all schools will be 
given complete software. 

 Topics were very effective to the teachers 
keep up the good work. 

 I would prefer to have FB or YouTube 
Livestream than zoom meeting because of 
our internet connectivity problems in our 
area. 

DOST COURSEWARE WEBINAR - 
APAYAO 

 I would like to suggest that you gave us 
training/ webinar matrix inorder that we 
may fully aware of the schedule given and 
what topic to be discussed. 

 The seminar gave me an overview on what 
is to be taught for the school year. It also 
gave me information with regards to some 
apps that can help me in the teaching-
learning process. Thank you and God 
bless. 

 I would really appreciate it if you make 
offline activities that uses our language 
which is iloco. 

DOST COURSEWARE WEBINAR - 
BAGUIO 

 Scheduling webinars during noontime 
specially 4pm to 6 pm is quite not good 
because its rainy hour that may cause poor 
internet. Lightning and thunder are also a 
destruction factor. But overall, the 
learnings are timely and discussed clearly. 
Thank you so much. 

 Please provide more webinar on strategies 
in teaching Math. 

 The courseware is very helpful I wish to 
have more to be able to share with the 
kids. 
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Title of Training/Webinar Comments/ Suggestions 

DOST COURSEWARE WEBINAR - 
BENGUET 

 I would like to suggest that you gave us 
training/ webinar matrix in order that we 
may fully aware of the schedule given and 
what topic to be discussed. 

 All levels should be included not just grade 
7 & 8. 

 Thank you for additional learnings. The 
learnings that I have earned from this 
webinar will be applied in my teaching 
endeavor. Kudos to the organizer. 

DOST COURSEWARE WEBINAR - 
IFUGAO 

 The seminar gave me an overview on what 
is to be taught for the school year. It also 
gave me information with regards to some 
apps that can help me in the teaching-
learning process. Thank you and God 
bless. 

 Strategies on how to teach pupils in this 
time of pandemic. 

DOST COURSEWARE WEBINAR - 
MT PROVINCE 

 If all of our pupils can afford gadgets like 
tablets or laptops and if our internet 
connection is stable then it would be a 
great help to all of us. 

 Make sure to have a session free from 
sounds that are destructive. 

 May God Bless You. Continue helping the 
teachers. Thank you so much. 

DOST COURSEWARE WEBINAR - 
TABUK 

 Make lessons very engaging. 

 Any topic related to distance learning 
applicable this time. 

DOST COURSEWARE WEBINAR - 
PAGADIAN 

 Hope you could consider other platforms 
aside from zoom, so we can watch again 
the webinar, be it in Youtube or FB live for 
the slow and chappy connection here in 
the Mountain Province. Thank you! 

 More webinars like this... Soft copy of the 
video should be sent to those who 
participates so we could share it to our co 
teachers who are in a remote area, 
without signal for professional 
development and information. 

 Copies of presentations be sent in emails, 
can be watched again for review because 
signal is poor in my location. 

DOST COURSEWARE WEBINAR - 
BUKIDNON 

 Give ample time for the webinar as a 
whole and, deliver it simpler as it is. 

 Pls send us soft copy through our email 
about the topics discussed. Thank you so 
much. 

  Courseware for higher grades in science. 
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Title of Training/Webinar Comments/ Suggestions 

  More informative topics to come. 

DOST COURSEWARE WEBINAR - 
NCR 

 Automute the participants with 
unnecessary noise. 

 Another seminar to be given to junior 
science teachers with the objective of 
easing the use of applications. 

 THANK YOU!! I am looking forward to 
more of these apps to equip us with the 
proper and enough tools to make learning 
easier, enjoyable and worthwhile. 

DOST COURSEWARE WEBINAR - 
REGION III 

 Looking forward for webinar that will 
teach us in creating interactive software or 
apps. 

  Hoping that courseware for higher grades 
will be available soon. 

 Consider using other platforms that can 
accommodate a bigger number of 
participants so that participants can easily 
join or access the webinar. 

DOST COURSEWARE WEBINAR - 
KIDAPAWAN 

 Glad to be a part of your webinar. 

 Give opportunities to teachers who could 
join your face to face seminars if we could 
go back to to our normal life. 

 The webinar was so great and very helpful 
for the new trend/normal in education. 

DOST COURSEWARE WEBINAR - 
MASBATE 

 Thank you po for allowing me to have this 
seminar.  Thanks for sharing your 
expertise.  God bless po. 

 Zoom meeting app is good to use for 
webinars but since my internet connection 
is not stable, I'll still prefer attending 
webinar in FB live. 

 Thank you for the very informative 
webinar. It is great help for us in our 
present situation. 

DOST COURSEWARE WEBINAR - 
REGION IVA CALABARZON 

 To have different webinar on every grade 
level. 

 Give a thorough overview of the software. 

 The webinar was well conducted and it is 
a big help to all educators. 
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Title of Training/Webinar Comments/ Suggestions 

DOST COURSEWARE WEBINAR - 
REGION XI DAVAO DEL SUR & 
DIGOS CITY 

 More educational apps and videos. 

 The seminar is so informative and will help 
us to start our class during this pandemic. 

 Nice session where we can download 
needed materials for our learners. 

DOST COURSEWARE WEBINAR -
DOST-NCR-PMMRISN 

 Congratulations to DOST for the initiative 
to prepare and share this courseware. 

 More webinar related to techniques in 
teaching. 

 Kudos to DOST for keeping in time for 
these new normal where school 
administrators, teachers, parents and 
students are all adjusting in this difficult 
time because of the pandemic. Your 
programs and platforms are very much 
needed at this point in time. Thank you 
po...! God bless... 

DOST COURSEWARE WEBINAR -
DOST4a 

 I learned another way in the use of cost-
effective and high quality education 
technology solutions through the use of 
courseware. 

 I can use the available resources from 
DOST courseware as supplementary 
materials for distance learning. 

 Additional learning resources. 

DOST COURSEWARE WEBINAR -
DOST-NCR-Muntinlupa 

 I think more informational topics in math 
and science more techniques to in 
teaching math for them to love math. 

 Hands-On Activities on the Different 
Learning Modalities used in Online 
Instruction. 

 Grade 10 topics, more on real life 
applications. 

DOST COURSEWARE WEBINAR -
DOST1 

 Highly recommend to teachers even not 
teaching science or math subject. 

 Looking forward for more series of 
learning. 

 The training is appropriate and needed in 
this pandemic. Thank u for conducting this 
kind of training..God bless 

DOST COURSEWARE WEBINAR -
DOST7 

 The courseware's can be a big help for the 
student's learning. I've checked the 
courseware myself, and they include some 
fun activities for the students. The speaker 
really did a great job in explaining how we 
can access the courseware's and other 
DOST publications. 

 The webinar is so timely and useful to 
teachers during this time. Thank you so 
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much for this initiative of the DOST. God 
bless us all.. 

 Research Strategies for Online Distance 
Learning. 

 

 
Evaluation Tools. 
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EXTERNAL SERVICES 
 

A. Finance and Administrative Division (FAD) 
 

Evaluation Tool 
 

 
 
 

1. Issuance of Order of Payment  
 

The Accounting Unit in compliance with the Government Accounting 
Manual has implemented the use of Order of Payment (GAM Appendix 28) 
before a person make a payment to the Science Education Institute. The 
Accounting Unit prepares the Order of Payment in the most efficient manner 
to avoid inconvenience to the client. 
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The Order of Payment will be the basis of the Cash and Disbursement 
Unit in comparing the amount to be paid by the payor. To improve the service 
to their clients a Client Satisfaction Survey was conducted to gauge the 
performance of the Accounting Unit. 

 
The Accounting Unit conducted the survey to internal customers when 

they make refunds of withholding taxes and cash advance. The internal 
customers where given the link to access the online survey flat form. 
 

The survey has nine (9) questions, seven of those are answerable 
through a rating scale, one question pertains to the Overall rating and one 
open-ended question.  

 
The result of the survey is presented in graphical form as shown below:  

 
 

Figure 1. Degree of Satisfaction with Service Rendered 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A total of 27 applicants responded to the survey. As shown in the graph 
above, majority of the respondents were Very Satisfied and Satisfied with only 
one who answered neither Satisfied nor Dissatisfied on the services provided. 
The particular question where the client was neither satisfied nor dissatisfied 
pertains to the mode of technology to facilitate the transaction and to have 
contactless transaction. The client also suggested to develop contactless 
transaction process in her comments.  

 
The survey has the following questions which are all answerable 

through rating scale and the results are shown in Figure 1:  
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1. Responsiveness: Staff’s willingness to help, assist and provide prompt 
service. 

2. Reliability: Quality of the service provided. 
3. Access & Facilities: The use of modes of technology to facilitate the 

transaction and to have contactless transaction 
4. Communication: Relay of information 
5. Integrity: Safety and security in providing personal information 
6. Assurance: Staff’s ability to answer client’s queries 
7. Outcome: Uphold of excellence, and innovation in rendering the service 

 
In addition, 30 % of the respondents rated the service Excellent and 

70% of them rated very satisfied in the over-all service as shown in the figure 
below.  
 

Figure 2. Client’s Overall Satisfaction Rating 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Further, herein are some of the respondents’ comments and 
suggestions:  

 
“fast release of documents” 
 
“fast release of OP” 
 
“keep up the good work” 
 
“They are always ready to address my concerns” 
 
“Good job” 
 
“Very Good” 

Excellent 
30%

Very Satisfactory 
70%

Satisfactory 
0%

Needs 
Improvement 

0%

Needs a lot of 
improvement 

0%

OVERALL RATING
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There are also who suggested for the improvement of the process and 
below are their comments: 

 
“Paperless transaction of payments and request” 
 
“The process is OK, but hoping that a contactless transaction for this may be 
developed. 
 
“We can automate the requesting and issuance of OP by using reference code” 
 
“The process can be streamlined through automation” 

 
2. Processing of Request for Employee Certificate/s and Service Record 
 
 

The Human Resource Management Unit (HRMU) aims to improve its 
service on the conduct of Processing of Request for Employee Certificate/s and 
Service Record.  
 

In addition, the HRMU wants to know the level of satisfaction of its 
customers and to gather the recommendations/suggestions of the 
respondents on how can the HRMU improve the delivery of the said service.  

Hence, the Customer Satisfaction Survey was conducted to employees 
who requested for the processing of their Certificate of Employments and 
Service Records. 

The survey form has nine (9) questions, eight of those are answerable 
through a rating scale and one open-ended question. The following are the 
questions which are all answerable through rating scale:  

1. Responsiveness: Staff's willingness to help, assist, and provide 
prompt service 

2. Reliability: Quality of the service provide 
3. Access & Facilities: The use of modes of technology to facilitate the 

transaction and to have contactless transaction 
4. Communication: Relay of information 
5. Integrity: Safety and security in providing personal information 
6. Assurance: Staff's ability to answer client's queries 
7. Outcome: Uphold of excellence, and innovation in rendering the 

service 
8. Overall, how do you rate the service rendered 

Further, the result of the survey is presented in graphical form as 
shown below: 
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Figure 1. Results on the Customer Satisfaction Survey  

  

 

 

 

 

 

 

A total of eleven (11) applicants responded to the said survey. As 
shown, majority of the respondents were very satisfied with the service 
provided. None has rated below satisfied rating.  

Figure 2. Respondent’s Over-all Rating 

 

 

 

 

 

 

 

 

 

In the overall rating, 64% of the respondents have rated the service as 
Excellent, 36% for Very Satisfactory and 0% for Satisfactory and Needs a lot 
of Improvement.  

In addition, the below are some of the respondents’ comments and 
suggestions:  

“Online fill out the request (a system maybe?) i.e. leave, certificate, for contactless 
/ paperless transaction :)” 
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“We can automate the process (from requesting to issuance/release of the 
documents)” 
 
“You may opt to develop online system for request of transactions “ 
 
“Maintain willingness to help all staff's in the future” 
 
“Sending status updates” 
 
“Keep up the good work” 
 

Further, based on their comments and suggestions, the HRMU had 
already created an online application form and will soon launch the use of it 
for processing of the employee’s request for certificates and service records.  

  
3. Processing of Request for Provision of Service Vehicle 
 

 
 

 
 

The figure reflects the result of the customer satisfaction survey 
conducted to SEI personnel and staff who availed vehicle services on a per 
request/daily basis and was responded by fifteen (15) staff. Majority 
(66.66%) of the respondents are very satisfied on all the quality dimensions 
to be rated, 24.73% are satisfied while an average of 13.33% answered 
neither satisfied nor dissatisfied.  Moreover, the overall rating resulted a 
majority (60%) excellent, 26.66% Very Satisfactory and 13.33% 
Satisfactory. 

This result can be attributed to the unit’s willingness to help and 
accommodate all requests by assigning additional trips to the usual daily 
trips previously assigned in fetching SEI officials and staff.  GSU could be 
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reached anytime whenever emergency official requests happen and other 
queries.  Moreover, the drivers are informed of the changes/updated of their 
trips and information regarding trips is available online.  Daily trips are 
posted at the group chat for FAD and SEI-SERG. 

The following are some of the comments of requisitioners: 

 Good coordination on the date the service vehicle was availed 

 Approachable staff 

 Suggestions were included as follows:   

a) to send to all SEI employees the updated official mobile numbers of the 
drivers; and 

b) In making request, the staff assigned for the accommodation of 
requests should have a pre and post assessment/confirmation on the 
client if he arrived safely to the place of destination. 

 
 
 

4. Processing of Request for Authentication of Records 
 

This report covers the results of the survey which was conducted from 
August to December 2020 for the various internal processes of the Finance 
and Administrative Division (FAD) namely, Processing of Request for 
Authentication of Records and Procurement Service – Purchase Request (PR). 

 The survey was conducted using the online google form with 
seven (7) questions and answerable through a rating scale of 1-5.  Below is 
the Matrix for the measurement of level: 

 
 
 
 
 

 
 

For the processing of request for Authentication of Records, there 
were four (4) requests processed and responded to the survey, respectively. 
The result of the survey is presented in Table 1. 

 
 
 
 
 
 
 
 
 
 

Measurement Adjectival Equivalent 

4.2 - 5.0 Excellent 

3.4 - 4.1 Very Satisfactory 

2.6 – 3.3 Satisfactory 

1.8 – 2.5 Fair 

1.0 – 1.7 Poor 
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Table 1. Rating by Service Quality Dimension 
 

Service Quality Dimension Rating  Overall Rating 
of the Service 

Rendered 

 

Reliability: Quality of service provided 5 

5 (Excellent) 

Communication: Relay of information 5 

Assurance: Staff's ability to answer client's 
questions  

5 

Outcome: Uphold of excellence and innovation 
in rendering the service  

5 

Responsiveness: Staff's willingness to help, assist, 
and provide prompt service  

4.75 

Access & Facilities: The use of modes of 
technology to facilitate the transaction and to 
have contactless transaction 

4.5 

Integrity: Safety and security in providing 
personal information 

4.5 

Average Rating  4.82 

 
The survey results shows that the clients gave an Excellent Rating (5) 

for the overall services rendered by the Records Unit, particularly, in the 
quality of service provided, the manner of relay of information, staff’s ability 
to answer client’s questions, and the way the staff and Records Unit uphold 
excellence and innovation in rendering the service.  

There were comments and suggestions raised to improve the services: 

 Positive: 
 “Thank you!” 

 “Keep up the good work” 

 “My request was granted in a timely manner” 

Suggestion:  
 

 “For streamlining of process, end-users maybe given access to 

search/view documents such as (memo, SO, etc.) online.”  

Remarks to the Suggestion: 
 

This suggestion is not on the Request of Authentication of Records but in 
the use and accessibility of the information system. Nevertheless, we will 
coordinate with the MIS about the suggestion. 

Overall, the result indicates that our clients were satisfied with the 
services provided by the Records Unit. 
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B. Science and Technology Manpower Education Research and Promotions 
Division (STMERPD) 

 
5. Processing of Request for ICT services 

 
The Management Information System Unit (MISU) conducted a survey 

to improve its service on the processing of the request for Information and 
Communications Technology (ICT) Services.  

The result of the survey is presented in graphical form as shown 
below: 

 
Figure 1. Client’s satisfaction rating on the ICT services rendered 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The survey has 26 respondents. As shown in the graph above, majority 
of the respondents are mostly very satisfied and satisfied with the services 
provided. 

 
Figure 2. Rating of the service rendered 

 
 
 
 
 
 
 
 
 
 

11.5
% 

61.5% 26.9% 
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Sixteen (16) respondents responded Excellent on the services 
provided. Seven (7) responded Very Satisfactory. Three (3) responded 
Satisfactory. 

There are notable comments and suggestions from respondents’ that 
are considered for the improvement of the service. 

 “Paperless request forms and submission.” 

 “You might consider creating fillable forms for ICT request.” 

 “The people at MISU are all approachable and willing to help” 

 
Further, based on the above survey, the following are considered: 
1. The existing alternative working arrangement has brought challenges to 

the responsiveness of the ICT service, therefore new procedures will be 

designed. 

2. The requests of the respondents for paperless and digitized procedures 

are timely. 

3. Capacitating the clients with ICT Orientations to lessen the need for basic 

ICT service. 
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SUMMARY OF THE AVERAGE FIVE-POINT SCALE RATING TO DOST-SEI 
SERVICES BY SERVICE QUALITY DIMENSION 
 

Examining the average 5-point scale rating to each service across service 
quality dimensions, the ratings ranged from 3.5 to 5.0. Reliability, communication, 
assurance, and outcome in processing of request for authentication of records got 
perfect score (5.0). Responsiveness in processing of financial assistance of SEI-
monitored scholars got the lowest rating (3.5). Among the service quality dimensions, 
reliability, integrity, and assurance garnered the highest rating while costs quality 
dimension has a relatively low rating (4.4). For the services rendered, processing of 
request for authentication of records, processing of request for employee certificate/s 
and service records, science promotions for the youth, and processing of DOST-SEI 
S&T graduate scholarship were high-rating services while issuance of order of 
payment (4.3) and processing of financial assistance of SEI-monitored scholars (4.0) 
received a relatively low rating compared to other services. The data showed high 
overall score in all services, i.e. 4.6, which equivalent adjectival rating is “Strongly 
Agree / Very satisfied”. 
 
 

SERVICE 

Service Quality Dimension 
Score 
in All 
Activi

ties Respons
i-veness 

Reliabili-
ty 

Access 
and 

Facili-
ties 

Comm
unica-

tion Costs 
Integ
rity 

Assu-
rance 

Out-
come 

External 
Services:                 

  

1. Processing of 
DOST-SEI S&T 
Undergraduate 
Scholarship 
Applications 

Customer Satisfaction Survey is not yet deployed as the process is yet to be 
completed. The last part of the process is the issuance of the test permit; however, 
due to pandemic, examination has been deferred in 2021 and Test Permits were not 
yet issued to the applicants.  

2. Monitoring 
of Scholarship 
Status 

                                                            
4.0  

                                                                   
4.5  

                                      
4.2  

                                 
4.1  

                           
4.3  

                                            
4.5  

              
4.2  

              
4.2  

                         
4.2  

3. Processing of 
Financial 
Assistance of 
SEI-monitored 
Scholars 

                                                            
3.5  

                                                                   
3.9  

                                      
4.2  

                                 
4.1  

                           
4.2  

                                            
4.4  

              
4.2  

              
3.9  

                         
4.0  

4. Securing 
DOST-SEI 
Clearance/Cert
ification 

                                                            
4.0  

                                                                   
4.7  

                                      
4.6  

                                 
4.4  

                           
4.6  

                                            
4.7  

              
4.5  

              
4.4  

                         
4.5  

5. Processing of 
DOST-SEI S&T 
Graduate 
Scholarship 
Applications 

                                                            
4.7  

                                                                   
4.8  

                                      
4.7  

                                 
4.8  

                           
4.6  

                                            
4.8  

              
4.8  

              
4.6  

                         
4.7  

6. Science 
Promotions for 
the Youth 

                                                            
4.8  

                                                                   
4.6  

                                      
4.6  

                                 
4.6   NA  

                                            
4.8  

              
4.6  

              
4.7  

                         
4.7  

7. Teacher 
Training 

                                                            
5.0  

                                                                   
5.0  

                                      
5.0  

                                 
5.0   NA  

                                            
5.0  

              
5.0  

              
5.0  

                         
5.0  

Internal 
Services:                   
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SERVICE 

Service Quality Dimension 
Score 
in All 
Activi

ties Respons
i-veness 

Reliabili-
ty 

Access 
and 

Facili-
ties 

Comm
unica-

tion Costs 
Integ
rity 

Assu-
rance 

Out-
come 

1. Issuance of 
Order of 
Payment 

                                                            
4.7  

                                                                   
4.4  

                                      
4.1  

                                 
4.2   NA  

                                            
4.3  

              
4.3  

              
4.2  

                         
4.3  

2. Processing of 
Request for 
Employee 
Certificate/s 
and Service 
Record 

                                                            
4.9  

                                                                   
4.8  

                                      
4.6  

                                 
4.9   NA  

                                            
4.8  

              
4.9  

              
4.9  

                         
4.8  

3. Processing of  
Request for 
Provision of 
Service Vehicle 

                                                            
4.5  

                                                                   
4.6  

                                      
4.5  

                                 
4.5   NA  

                                            
4.7  

              
4.5  

              
4.5  

                         
4.5  

4. Processing of 
Request for 
Authentication 
of Records 

                                                            
4.8  

                                                                   
5.0  

                                      
4.5  

                                 
5.0   NA  

                                            
4.5  

              
5.0  

              
5.0  

                         
4.8  

5. Processing of 
Request for 
Information 
and 
Communicatio
ns Technology 
(ICT) Services 

                                                            
4.5  

                                                                   
4.4  

                                      
4.5  

                                 
4.5   NA  

                                            
4.6  

              
4.6  

              
4.6  

                         
4.5  

Overall Score 
                                                            

4.5  
                                                                   

4.6  
                                      

4.5  
                                 

4.5  
                           

4.4  
                                            

4.6  
              

4.6  
              

4.5  
                         

4.6  

 
 
 

RESULTS OF AGENCY ACTION PLAN REPORTED IN FY 2019 PBB 
 

Science and Technology Scholarship Division (STSD) 
 
Recommendations, Suggestions, and Desired Actions 
 

Customers indicated the following recommendations/suggestions and desired 
action from SEI to improve its services, to wit: 

 
Recommendation, 

Suggestion, and Desired 
Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

A. Scholarship Application 
 
“Build another building for 
application site.” 
“Bigger venue that can 
accommodate more people 
next time.” 
 
 

 
 
SEI has already requested 
budget for the construction 
of new building; however, 
approval was not yet 
granted.  
 

 
 
In 2020, SEI launched 
the E-Scholarship 
Application System 
where interested and 
qualified students 
can file their 
applications for 
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Recommendation, 
Suggestion, and Desired 

Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

 
 
 
 
 
 
 
 
 
 
 
 
 
"Provide speakers and mic 
for those who are giving 
instructions.” 
 
 
 
 
 
“Please provide more signs 
and directions. 
Thank you for the snacks" 
 
“We would appreciate a free 
wifi” 
 
 
 
“You need to improve your 
processing time. It takes us 5 
hrs, estimated, to get our 
permit.”  
 
 
 
 
The front-liner must be more 
welcoming. Not grumpy but 
not too open; just balance. 
Just to lighten everybody's 
mood. I believe that smile 
from a stranger can cure a 
bad day. Let's spread love.  
 
 

SEI implemented an off-site 
processing of applications in 
strategic areas of Metro 
Manila. Applicants need not 
to travel to SEI to submit 
their application.  
 
SEI also implemented the 
online scheduling system. It 
is designed to manage the 
volume of applicants 
reporting to DOST-SEI; 
however, due to the influx of 
applicants during the last 
week of submission of 
applications, processing had 
to be done at the DOST 
quadrangle. Full online 
application will be 
implemented in 2020.  
 
 Marshalls were deployed in 
all strategic areas and 
processing stations to assist 
the applicants. Sound 
systems were installed both 
at SEI and DOST quadrangle 
to ensure that information 
are relayed to the applicants 
clearly and accurately.  
 
Signage are posted starting 
at the DOST gate and in all 
stations.  
 
SEI provided a dedicated 
hotspot where applicants 
may encode their pertinent 
information.  
 
Processing of application can 
be completed within 25-45 
minutes. However, 
considering the bulk of 
applications received 
especially during the last 
day, and the limited 

scholarship. The 
system provided a 
big relief to the 
applicants who no 
longer have to suffer 
the dreaded long 
queue during the 
submission of their 
application. 
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Recommendation, 
Suggestion, and Desired 

Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

“The offices was a bit needed 
to have designated storage 
places were the bench was 
piled up in the corner and 
waste managing and 
cleaning was poor which 
makes the area messy on 
station 1 but it was 
satisfying when it's all about 
citizen's concerns and 
purposes.” 
 
“Free food? like cupcakes 
while waiting the queues” 
 
 
“Add manpower for 
screening of requirement for 
scholarship.  Add more 
computers for encoding.  
Thank you and god bless us!” 
 
 
“Lessen the irrelevant steps/ 
process.” 
“Increase in staff, clearer 
instructions, find ways to 
have a shorter processing 
time.” 
 
 
“I recommend completion of 
requirements on-line to 
lessen walk-in lines that 
consume too much time.” 
 
“Add more tables for more 
accommodation of 
applicants. More organized 
than the UPCAT filing of 
application. Some 
requirements, I hope to be 
finished online not by this 
time.” 
 
“They should consider the 
Merit in terms of slots 

manpower of the Institute; 
the processing time was 
extended.  
 
SEI staff are regularly 
reminded to be courteous in 
dealing with the customers 
and to constantly adhere to 
the rules implementing the 
Code of Conduct and Ethical 
Standards for Public Officials 
and Employees.  
 
Due to limited space at SEI, 
processing of applications 
had to be done at the DOST 
Quadrangle. Chairs had to be 
rented to accommodate the 
influx of applicants. Janitors 
were requested to render 
extended working hours to 
organize the venue 
everyday.  
  
Applicants are provided with 
something to eat. Water 
dispensers were deployed in 
strategic areas. 
 
Additional personnel from 
other divisions of SEI were 
requested to assist STSD in 
the processing of 
applications. More 
computers will be installed 
in the next application 
period.  
 
In compliance of the 
streamlining of processes, 
SEI will review the policies 
and processes on the 
acceptance and evaluation of 
scholarship applications.  
 
In view of the increasing 
number of applications and 
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Recommendation, 
Suggestion, and Desired 

Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

because they pay a fee but 
they are limited in terms of 
slots given rather than RA 
applicants.”  

in compliance with the Ease 
of Doing Business Law, SEI 
shall implement a full online 
application in 2020. Policies 
and guidelines shall be 
reviewed or formulated to 
ensure successful 
implementation of the said 
initiative. 
 
 
 
The selection of scholarship 
qualifiers is determined by 
two advisory bodies in 
consideration of the existing 
laws governing the 
implementation of the 
scholarship programs.   

B. Issuance of Scholar's ID, 
LOE, and LOI 
 
“Over all, the service was 
excellent. What I suggest is 
that, be more alert yung mga 
staff. May times din na 
nalilito kami or 
nagkakamali sa instruction. 
Lastly, kindly deliver 
simplier and clean 
instruction available online 
sa FB para mas smooth ang 
transaction.” 
 
“A more organized line 
system/clearer instructions 
when initially entering.” 
 
 
 
 
 
 
 
 
 
 

 
 
Staff were oriented on their 
specific functions during the 
event. The STSD has an 
existing Facebook account. 
Scholarship information 
including instructions for 
special events are posted in 
the said account.  
 
 
 
Marshalls were deployed in 
strategic areas. They in-
charge of ensuring 
systematic flow of traffic. 
Applicants who are having 
trouble in following 
directions and instruction 
may consult the Marshalls.  
 
 
 
 
 
 
 

 
Google forms were 
deployed to ongoing 
scholars where they 
can upload copy of 
their grades during 
the previous 
semester and 
registration form for 
the current semester. 
Scholars may 
likewise download 
their Letter for 
Enrollment from 
their account in the 
Google Forms.  
 
For the new scholars, 
a Scholars Portal was 
developed where 
they can upload the 
Scholarship 
Agreement and 
registration form. In 
return, they can 
download their 
Letter for 
Enrollment, Letter of 
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Recommendation, 
Suggestion, and Desired 

Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

 
 
 
“Kung pwede po sana 
mabigay po ng maaga ang 
allowance, salamat po!” 
 
 

 
 
 
 
Financial assistance of 
scholars with complete 
requirements are processed 
on time.  
 

Introduction, and 
endorsement letter 
to the 
university/DOST 
Regional Office (if 
applicable).  
 
At the onslaught of 
the pandemic, SEI 
processed in advance 
the financial 
assistance of the 
scholars to aid them 
and their families in 
coping with the 
enhanced 
community 
quarantine.  

C. Issuance of Clearance 
 
“E-mail notification if 
request is already available 
instead of calling.” 
 
 
 
 
 
 
“I suggest, to inform/ remind 
the scholars especially the 
freshmen about the needed 
requirements. In my case, I 
had to go back because I 
wasn't informed that I will 
need to bring the hard copy. 
However, the service & 
department was so 
responsive.” 
 
 
 
“I hope that the office will be 
given a room where you can 
store/ put documents for 
easy access. I noticed some of 
it on the hallway. It's unsafe 

 
 
The suggestion will be taken 
into consideration.  
 
 
 
 
 
 
 
The requirements and 
procedures for the issuance 
of clearance or certification 
were thoroughly discussed 
during the orientation on 
scholarship policies and 
procedures before they sign 
the Scholarship Agreement.  
 
 
 
SEI plans to erect a new 
building which could cater to 
large number of customer. 
Digitization of records is 
now underway which may 
address the increasing 

 
 
All requests for 
clearance are 
accepted through a 
designated e-mail 
address. Scanned 
copy of clearance/ 
certification were 
also sent via the same 
e-mail to the 
scholars.  
 
SEI developed a FAQ 
on scholarship 
policies which 
includes the 
procedures on how 
to secure clearance. 
The same is posted at 
SEI website and 
official Facebook 
account of the 
Institute.  
 
Scholars need not to 
report physically to 
SEI to submit the 
requirements and 
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Recommendation, 
Suggestion, and Desired 

Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

for anyone and I'm looking 
forward that the hallways 
are free from obstructions. 
(for safety purpose). thank 
you.”  
“Improve location or office 
space. Thank you for the 
scholarship assistance.” 
 
 
“I would like to strongly 
recommend an upgrading of 
system of clearance with 
regards to coordination with 
NBI & BOI. I was cleared last 
2016 and I was surprised 
that my name was still on the 
list of NBI this year. I hope 
that in the future , it would 
be possible to have scholar's 
names cleared in all 
government agencies as 
soon as we get clearance 
from DOST as it causes a lot 
of inconveniences, at least, 
and also reflect on 
government system 
deficiencies. Still, I would like 
to commend the DOST-SEI 
staff for speedily assisting 
me right after I emailed & 
called to once again produce 
the clearance letter. Thank 
you so much.”  
 
“Possibility of clearance is to 
be sent as soft copy.” 
 
 
 
 
 
 
“Iba po kasi yung sinasabing 
instruction at requirements 
ng core group sa UPD. Sana 
po consistent. ty po” 

number of documents and 
records.  
 
 
 
 
 
 
 
SEI is now planning to 
implement an online 
clearance application.   
The list of scholars who are 
already cleared of their 
service or financial 
obligations with the SEI are 
annually being provided to 
the NBI, DFA, and BI for them 
to purge their names in the 
list of scholars needing 
clearance from the DOST-
SEI.  
 
SEI shall coordinate with the 
said offices on how the 
concern can be addressed to 
lessen avoid inconvenience 
to the scholars who have 
already served their 
required service obligation 
or have already settled their 
outstanding financial 
obligation.  
 
 
 
 
Soft copy of clearance, may 
be sent to the scholar. 
However, the scholars are 
advised the original ones 
shall be sent to their mailing 
address or shall be picked-
up from SEI as the same 
bears the dry seal of SEI.  
 

pick-up the 
clearance. 
Transactions may 
already be done 
through e-mail.  
 
 
 
 
 
 
The online clearance 
application system is 
now underway.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Scanned copies of 
clearance or 
certifications is now 
being provided to the 
scholars.  
 
 
There was no related 
complaints received 
at SEI in 2020.  
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Recommendation, 
Suggestion, and Desired 

Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

 The Project Staff and 
Regional/University 
Coordinators are convened 
from time to time to review 
existing scholarship policies 
and discuss new policies and 
procedures that may affect 
the implementation of the 
scholarship program at the 
regional/university level.  
 
 

 
 
 
Science and Technology Manpower Education Research and Promotion 
Division (STMERPD) 

 
 

Project Weak Points/Areas for 
Improvement/Comments & 

Suggestions from Participants  

Improvement Action Plan Results/Remarks 

Climate 
Science Youth 
Camp 2019 

- Use of plastic cups - No more plastic cups next 
time 

- Include again tumbler in 
the camp kit 

 
 
NOT 
APPLICABLE 
YET 
 
Remarks:  
 
The improvement 
plan was not 
carried out due to 
the COVID-19 
pandemic. All 
activities were 
done online. 
However, we still 
plan to implement 
it when we go 
back to face—to-
face activities. 

- Food choice (spicy food) - Provide wide variety of 
food choices 

- Team building activity 
before lectures/activities  

- Acquaintance party will 
be held during the 1st 
night 

Science 
Explorer 

- Magkaroon pa ng mas 
maraming activities 

- Give more time for lecture 
so that students can gain 
more knowledge 
 

- The allotted time per 
session is 1-hour. Thus, 
number of activities is 
designed based on the 
allotted time. 

- Hinaan ang aircon 
 

- A staff will be assigned to 
regulate bus temperature 
from time to time based. 
Communication letter to 
schools include 
advanced notice to 
participating students 
about requiring them to 
bring jacket. 

- Some of us got confuse to 
direction so please make it 
clearer. 
 

- Pedagogy trainings for 
module facilitators will be 
conducted.  

- Lakasan sound system 
 

- A staff will be assigned to 
check the sound system 
from time to time. 
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nuLab: STEM 
in Motion 

- Time management 
 

- Start on time as much as 
possible 

- Waste baskets provision - Staff will be assigned to 
make sure there will be 
trash bags/bins inside the 
bus. 

- Obsolete and deteriorating 
laptops 

- New laptops will be 
purchased 

- Chairs with back rest - This suggestion will be 
considered. 

- Bringing of jacket - Bringing of jacket for 
students will be 
communicated in the 
invitation letter to the 
school. 

iMake.weMake - Inadequate lighting and 
sockets in the rooms  

- A Project Staff will be 
assigned to make sure 
that lighting will be better 
and adequate sockets 
are provided next time. 

- Time management 
 

- Start on time as much as 
possible and to stick to 
the schedule of activities 
next time. 

Tagisang 
Robotics 
Training and 
Workshop 

- Regarding more staff 
during the training day 

- Considered  
 
NOT 
APPLICABLE 
YET 
 
Remarks:  
 
The improvement 
plan was not 
carried out due to 
the COVID-19 
pandemic. All 
activities were 
done online. 
However, we still 
plan to 
implement it 
when we go back 
to face—to-face 
activities. 

- More fun activities/ice 
breakers 

- A staff will be assigned 
to prepare more fun 
activities/ice breakers 

- Regarding venue 
temperature 

- A staff will be assigned 
to check the room 
temperature and 
coordinate with the 
venue to adjust it as 
deemed necessary 

- Distribution of participants 
per Schools Division 

- Noted and considered, 
however, there is 
budgetary considerations 
as much as we wanted 
to have more participants 
as possible 

- Separate trainings for 
teachers 

- Noted and considered 

- Large screen and 
projection 

- Noted and considered 
next time. A staff will be 
assigned to make sure 
the projection of 
presentation can be read 
by the participants. 

- Contingency or back up 
kit-of-parts in case of 
damage 

- Noted and considered 

- Food choices that are 
culturally sensitive 

- Noted and considered. 
The staff assigned in the 
preparation of food and 
venue will make sure 
that there is a variety of 
food choices such as 
halal food for Muslim. 

- Ample time for practice 
session 

- Noted and considered. 
More time will be 
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Tagisang 
Robotics Final 
Competition 

provided for practice 
session next time. 

- Clarity of game mechanics - Technical committee will 
discuss thoroughly the 
game mechanics to 
avoid misinterpretation 
and misconceptions.  
Briefing and clarification 
of participants will be 
held prior to game 
proper. 

- Review of rules by the third 
party 

- Noted and considered. 

- Visible first-aid station - Noted and considered. A 
staff will be assigned to 
make sure that first-aid 
station is available and 
visible all the time during 
the competition period. 

- Regarding venue 
temperature 

- A staff will be assigned 
to check the room 
temperature and 
coordinate with the 
venue to adjust it as 
deemed necessary 

- Change of Scoring 
System; Rotation of 
Alliance 

- Noted and considered. 
The technical committee 
will discuss about these 
concerns. 

-  

 
 
CONTINUOUS AGENCY IMPROVEMENT PLAN FOR FY 2021 

 
Science and Technology Scholarship Division (STSD) 
 
Monitoring of Scholarship Status 
 

Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in Addressing 
the Customers’ Concern and 

Improvement Plan 
“If it's okay, maybe we could get an email 
containing the breakdown or details of 
what money we are receiving.” 
 
 
 
“It would be better if there are 
acknowledgement of the receipt of the 
documents we have submitted, since it 
would reduce the anxiety of thinking 
whether or not the documents have been 
received.” 
 
“I hope for the improvement of 
communications between the scholars and 

Scholars will be informed through email 
that their periodic reports have been 
received and their financial assistance has 
already been processed. Breakdown of the 
same will also be included in the e-mail. 
 
STSD will designate additional staff to 
monitor the concerns of the scholars 
lodged through the official e-mail 
addresses.  
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Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in Addressing 
the Customers’ Concern and 

Improvement Plan 
the staff of DOST, for instance, the 
communication through emails regarding 
the status of the stipend and tuition 
subsidy, i hope such contact improves 
more in the coming months.” 

“Set up all DOST emails with auto 
responders so that at least we know that 
any emails we send are received.” 

Official email addresses (i.e. 
seischolarships@gmail.com) are set with 
an automated response for the 
acknowledgement of emails. 

“You guys are doing great! But we still 
don't have a handbook :( Scholar's 
handbook so that we won't break any 
agreements :D” 

Crafting of the updated handbook is 
ongoing. 

“Release google forms each term for 
submission of grades and forms instead of 
sticking with one google form.” 
 
“The process of passing the documents are 
difficult since some of us scholars, who go 
to school in NCR, live in different regions. 
In our case we had someone in NCR go to 
DOST's office just to pass the documents.” 
 
“I suggest that there should be a separate 
website wherein every scholar can use and 
pass their requirements online.” 

Google Forms were devised to facilitate 
the following: 
1- Submission of Grades and Registration 
Form;  
2- Submission of Statement of Account; 
and 3- Request for Letter of Enrollment 

“Regularly update the scholars about the 
proper procedures they need to do” 
 
“I think that there should be only one 
portal when handling DOST. It gets 
confusing when email as well as the dost 
portal are separate. There should also be a 
contactable email since it is very hard to 
contact any of the staff via email/contact 
number.” 
 
“Perhaps, set up some kind of an online 
portal where all of transactions can be 
carried through conveniently.” 
 
“There must be an app, where the scholars 
can view if they lack some requirements, 
the app must also show when the stipend 
will be released to avoid the scholars from 
sending so many emails. An app will be 

Frequently Asked Questions about the 
scholarship policies is posted at SEI 
website. Scholars were also informed of 
the policies before they signed the 
Scholarship Agreement. SEI will send copy 
of the agreement once already notarized 
for them to have reference of the terms 
and conditions of the scholarship.  
 
 
 
The Scholars’ Portal developed for the new 
scholars will be adopted to the ongoing 
scholars.  
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Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in Addressing 
the Customers’ Concern and 

Improvement Plan 
very convenient for both DOST staff and 
scholars.” 
 
“I hope there is a page where we can see 
announcements in addition to just emails 
so that we have a verified and legit source 
of information. Some of us don't receive 
updates in our emails due to some 
circumstances.” 
 
“Make a FB page and post updates in that 
page or send FAQs/updates to each 
scholar's emails regarding requirements, 
submissions, or scholarship status.” 
 
“"I suggest to upload universal 
instructions to the facebook page of the 
institution in order that we would have 
more reliable sources. Scholars are only 
relying on selected persons, hindi din po 
sure kung constantly po ba sila nauupdate 
directly from SEI, or up to when po sila 
mauupdate. 
 
I also suggest for you to make official 
groups for scholars coming from different 
schools, or just make an official group for 
all scholars. In our case, the only one 
updating us is only one student, and based 
on what we are currently experiencing 
right now, there are no officials within our 
school that we can directly approach and 
inquire about the processes to request for 
the necessary documents, as well as for our 
renewal for scholarship. 
 
Another thing that I can suggest is to 
maintain/establish a constant 
communication with the offices of our 
respective schools in order to be 
transparent in terms of their deadlines in 
the submission of documents. This is to 
ensure us scholars that we can submit our 
documents on time for our renewal 
processes." 

 
 
 
 
 
 
 
 
 
SEI has an FB page where scholars may 
raise their concerns. FAQs on the 
scholarship policies is posted at SEI 
website and FB page.  
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Processing of Financial Assistance of SEI-monitored Scholars 
 

Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in Addressing 
the Customers’ Concern and 

Improvement Plan 
 
 “I really appreciate that they made a 
google form to fill out the needed 
requirements for scholarship renewal. I 
hope DOST-SEI continues to do this even 
when face to face classes are already 
allowed. This is VERY convenient to 
students, like me, who live far away from 
DOST Bicutan. Also, please send emails to 
scholars about scholarship renewal 
processes and other important matters 
to make sure everyone is informed, 
updated, and not left behind.”  
 
“The files and requirements submitted at 
DOST premises(office) should be 
monitored and handled carefully.” 
 
 
“Indicate what incentives are being 
deposited to the payroll account.” 
 
 
 
 
“There seems to be a problem in 
processing of our stipends. Me and other 
of my batchmates, passed all the 
required requirements sooner than the 
scholars who received their stipends 
first. Those who are late to pass their 
requirements received their stipends 
sooner than us who passed our 
requirements before them. Give us 
information we needed because we 
became lost regarding how the system 
works.” 
 
 
“Potentially include a sent email for 
confirmation of stipend and tuition to 
better alert scholars and strengthen 
communication with them.” 
 

 
Due to the travel restrictions brought by 
the pandemic, scholars no longer had to 
physically report to the office as they 
could upload the scanned copy of the 
required documents in the dedicated 
Google Forms. The hard copy of the 
documents would then be mailed to STSD 
for validation and subsequently, their 
financial assistance were released. This 
mechanism may be implemented even 
after the pandemic. 
 
STSD is planning to develop a Document 
Tracking System that can help the staff in 
charge to record and monitor the 
submitted documents/requirements of 
scholars. 
 
During the orientation breakdown of 
financial assistance was already 
discussed. STSD will notify the scholars 
of the benefits deposited to their account. 
 
 
STSD maintains a Facebook account and 
dedicated email addresses for various 
concerns wherein scholars may 
communicate his/her concerns. Some 
personnel are dedicated to answer the 
issues and concerns queries raised by the 
scholars and/or the general public. STSD 
will ensure that processing of financial 
assistance will be on a “first-come-first-
serve” basis. 
 
 
 
 
STSD will notify the scholars of the 
benefits deposited to their account. 
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Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in Addressing 
the Customers’ Concern and 

Improvement Plan 
“Have a better management of the 
responses and have a more systematized 
and informative process that does not 
leave any in any step of the process.” 
 
“I think it would be better if we can 
atleast track or monitor the status of 
releasing our financial assistance.” 
  
“Tuition fees that are not yet reflected on 
our university portal. Tuition fees 
updates.” 
“Please notify us when the DOST-SEI 
would pay the financial assistance to our 
respective universities. Thank you.” 
 
“As a new scholar, the process was not 
clear and there wasn't a specific date 
indicated upon when I was to receive 
financial assistance. I highly suggest that 
the office come up with an easy to 
understand flowchart to accommodate 
our concerns without having to wait for 
a response via email.” 
 
“It would be best if DOST-SEI 
collaborated with the UPM DOST page in 
giving updates regarding submission of 
requirements, lists of requirements, 
scheduled release of allowance, FAQs, 
concerns, and inquiries. It would also be 
better if the scholars received a copy of 
their responses in Google forms as 
evidence that they were able to submit 
the requirements. Moreover, it would be 
nice to have set a deadline regarding the 
submission of requirements and the 
scheduled processing of financial help as 
to help the scholars plan and prepare in 
acquiring the requirements from their 
respective schools (even if the scholars 
fail to meet or follow the schedule due to 
the lack of requirements or emergencies 
from the scholar's school, this would be a 
big push for the scholars and schools to 
also be more efficient and responsible as 

Scholars will be advised to check the 
Citizens Charter so they are guided of the 
process and the lead time. 
 
 
STSD is currently on the process of 
designing the Scholarship Information 
System which includes a module for 
financial assistance.  
 
Scholars are advised that the payment for 
tuition and other school fees are 
deposited to the universities’ accounts.  
 
 
 
Scholars will be advised to check the 
Citizens Charter and the Frequently 
Asked Questions so they are guided of the 
process and the lead time. 
 
 
 
 
 
Scholars and parents are oriented first on 
the Scholarships Policies before they 
signed the Scholarship Agreement. FAQs, 
recorded video of the orientation and 
other information about the processes of 
DOST-SEI Scholarships Programs are 
posted in the SEI website and in the 
Scholar’s Portal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 89 of 107 
 

Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in Addressing 
the Customers’ Concern and 

Improvement Plan 
there is a time frame or time table to 
follow).Thank you very much.” 
 
 
 “Please assign a coordinator in all 
schools to improve communication 
between DOST and 
Universities/Schools.” 
 
 
 
 
“Maybe give the whole semester 
allowance at the start of the semester 
rather than a monthly allowance.” 

 

 
 
 
In universities with large number of 
scholars, a University Core Group is 
created. SEI will consider designating 
University Coordinator in some 
universities which previously have low 
number of scholars and now having 
more.  
 
STSD to present the suggestion to the 
NTSC and ACSTS for consideration.  

 
 
Processing of Clearance/Certification 
 

Recommendation Improvement Plan 
“I think it is better to let us know the status of the 

clearance that we're applying so that we could 

know that our request is being processed.” 

An Online Clearance Application System 

will be developed wherein a scholar may 

track the status of his/her request.  

“Probably assign more people to look at 

emails in SEI Gmail account. Response and 

acknowledgements can definitely improve. 

Also provide mobile numbers (smart, sun, 

and globe) we can contact instead of 

landphones only.” 

Additional staff will be hired to respond to 

the requests of the scholars. Additional 

contact points will also be instituted.  

“It is a good improvement if the final 

clearance can be processed online.” 

An Online Clearance Application System 

will be developed.  

“A lot of my friends who were also DOST 

scholars were asking me how I got my 

clearance. I think we need a better 

information dissemination system to notify 

and inform all former and current DOST 

scholars of the process of obtaining 

clearance.” 

The process of securing clearance will be 

discussed with the scholars during 

Scholars Exit Conference. 

“It would be nice if there's some sort of 

status update for the final clearance through 

the website. This will limit calls just to ask 

what is the status of the application.” 

An Online Clearance Application System 

will be developed wherein a scholar may 

track the status of his/her request.  

“It would be better if the submission of 

requirements would be entirely thru email 

and maximizing the use of digital 
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Recommendation Improvement Plan 

technology made it a lot easier in the part 

of the scholars.” 

“Maybe a better processing or charter for 

the flow of paper processing especially this 

time... and maybe a faster response.” 

Scholar will be directed to the Citizens 

Charter to inform him/her of the process.   

 
 
Processing of Graduate Scholarship Application 
 

Recommendation, Suggestion, and 
Desired Action 

Improvement Plan 

“The only problem was the little delay 
in the confirmation by the DOST 
Secretary of the scholarship qualifiers” 

SEI will adjust the processing time to 
achieve timely announcement of 
qualifiers and subsequently awarding of 
the scholarships.   “Hope the result will release fast.” 

“Please reduce processing time of 
recommended applicants.” 
“I look forward to a faster approval of 
the study leave of the CBPMSE DOST -
SEI scholars by DepEd central office. 
Their approval penalizes the scholars 
of the delay of their stipend, book 
allowances and outright study leave. 

SEI will follow-up with DepEd the status 
of potential qualifiers endorsed to them 
for clearance.  

"Some other related requests in 
relation to scholars' needs other than 
financial assistance will be responded 
to immediately or not more than three 
days from the receipt thereof. Example 
Request of LOI for scholars to open LBP 
account, etc. 

Letter of Introduction will be prepared 
right after the scholar signed the 
Scholarship Agreement.  

“SEI page in DOST website should be 
updated and must contain the 
processes or where the students can 
apply or inquire. For ERDT, they may 
link UPD COE's page for ERDT for 
easier access.” 

Contact information of the consortia-
member universities will be updated in 
the website and other IEC materials.  

“The above questions appear to be 
more appropriate for applicants.” 

The questions will be revised 
accordingly.  
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Science and Technology Manpower Education Research and Promotions 
Division (STMERPD) 
 

Areas for improvement for Imakewemake Online Training Improvement Plan / Remarks 

Dissemination of information  Dissemination of 

some learning 

information 

 Timely posting of 

information to participants 

via accessible social media 

platforms including group 

chats and email.  

 Proactive reiteration of 

announcements using the 

abovementioned platforms.  

More examples and explanation 

 
 I think some 

terms/functions that 

were shown in the 

videos were too 

advanced for us, like 

it's on another level 

and the discussion 

was kind of fast so I, 

personally, wasn't 

able to process 

everything while 

watching but since 

the records of the 

discussions will be 

posted on the FB 

page, I can check it 

out and watch it again 

so that I can study the 

lesson at my own 

pace. Overall, the 

online discussions 

were really 

informative and well-

organized. We 

learned a lot from it 

and we're really 

grateful for the 

opportunity to be part 

of this.  

 I think that some 

examples presented 

in the videos should 

be more related or 

streamlined to the 

project proposal by 

the teams. 

 There is an established 

private group (FB) for the 

participants where they can 

post specific questions on 

the topics presented in the 

training.  

 There is also a dedicated 

staff to answer the posted 

queries in the private FB 

group/ chat. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The training modules are 

flexible enough to meet the 

standards of programming, 

use of micro controller unit 

and sensors to be able to 

start their proposed project. 

Each module includes a 

short activity to reinforce 

the concept/s they have 

learned in the training 

video.  

Interaction between the 

facilitators and the participants 

 

 I would like to see 

more interaction 

between the 

facilitators and the 

participants 

 It needs a face to face 

conduct for proper 

and better learning 

 Extend the allotted Q&A 

portion after the each 

training session from 10 

minutes to 30 minutes. 

 Possible only if community 

quarantine allows face to 

face training and workshop 
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Areas for improvement for Imakewemake Online Training Improvement Plan / Remarks 

 Maybe next time, the 

videos will not be 

prerecorded so that 

we may be able to 

ask questions along 

the process. It will 

also make it more 

interactive like the 

normal setup. 

 More explanations 

during training(?) 

 There is a live Q&A 

portion after each training 

session. With the current 

online platform, it is better 

to prerecord the training 

modules to ensure smooth 

flow of training session 

vis-à-vis internet 

connectivity issues.  

 Questions can be asked 

during the live Q&A 

portion after each training 

module or can be posted in 

the private FB page if 

participants can’t 

participate in the 

designated time/day of 

training (replay video).  
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Areas for improvement for Imakewemake Online Training Improvement Plan / Remarks 

On the modules 

 
 I guess a suggestion 

would be to have a 

readable module so 

the students won't 

have to rewind or 

wait for the broadcast 

to finish to rewind a 

certain portion that 

he/she missed 

 I think it would be 

better if there's a pdf 

manual/data of 

programming codes 

given to each 

participant. 

 A pdf version of the 

manual will be developed 

and disseminated to 

participants 

 

 

 

 

 Programming codes are 

posted in the private FB 

group page.  

Schedule of the Programs 

 
 On the first day po 

medyo nabilisan lang 

po ako at nahirapan 

iprocess ang mga 

info… 

 Maybe, having 

breaks in between in 

order to allow 

participants to 

process ideas first. 

 I think a little break 

after each lesson will 

help us absorb the 

topic more, but it was 

still good since a 

replay of the videos 

were posted after the 

online training. 

 

 Given the time constraint 

and availability of other 

participants the training 

workshop is designed to 

run for 2 hours only per 

day to give way for their 

online classes.  

 Include a short 5-minute 

break  

 

 

 

 

 

 

 

 

The webinar platform  The use of other 

online platforms  

 Explore other online 

webinar platforms  

Timeliness 

 
 Timeliness and use of 

other platform for 

conduction of events 

 Explore other online 

webinar platforms  

 Inform other participants to 

log in 10 mins ahead of 

time.  

Technical 

 
 The transition sound 

effect of the video 

was very loud 

especially when using 

earphones. 

 Decrease transition sound 

effect 

Areas for Improvement for imake.wemake Project Pitching Improvement Plan / 

Remarks 

Webinar platform 

 
 Using a more user-

friendly virtual 

meeting app. 

 The mode of 

communication 

 The platform used, 

which is webinar jam, 

is not very 

convenient and easy 

to use. Zoom or 

Google Meetings 

 Explore other webinar 

platforms 

 

 Explore other webinar 

platforms 
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Areas for improvement for Imakewemake Online Training Improvement Plan / Remarks 

would be better to 

use. 

 use google meet if 

possible 

 Timeliness and use of 

other platforms for 

conduction of events 

 The conduct of the 

project/part of the 

contest was excellent, 

though I would like 

to recommend the use 

of an app-based 

online platform rather 

than a web-based one 

to avoid the 

accidental reloading 

of the website. That’s 

all. 

 

 Inform participant to log in 

10 mins before the start of 

training session 

 Web based platform is a lot 

more convenient as it does 

not entail installation 

process nor rely on tech 

specs of gadget to be able 

to run the app. Reloading 

the website would not 

disconnect the participant 

to the training session.  

 

 Adjust dedicated training 

day from one (1) day 

before the event to three 

(3) 

 

 

Dissemination of 

information/Invitation 

 

 I’ve tried to send an 

email two days after 

the release of the 

finalist asking what 

to expect and what to 

prepare for the online 

pitching, I am not 

sure if it is really part 

of your protocol to 

not disclosed the info 

of the pitching except 

last Monday, but it 

would really be 

beneficial for us if we 

had a better idea for 

the pitching or at 

least our email had 

been answer days 

before the week of 

the pitching.  

 Earlier release of 

instructions for the 

pitching. 

 Instruction 

structuring 

 Answering queries 

regarding the contest 

via message and 

gmail. 

 I don’t think there are 

a lot of areas for 

improvement, but one 

concern would 

definitely be that 

most people do not 

have access to 

facebook or 

messenger, and that I 

think announcements 

 Ensure timely response of 

queries 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Early info dissemination 

about project pitching 

 

 Ensure timely response of 

queries using all platforms 

 

 

 Information/announcement 

to include email platform 
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Areas for improvement for Imakewemake Online Training Improvement Plan / Remarks 

should also be sent 

via email. 

 For me, the Facebook 

page/group needs to 

be more interactive in 

making 

announcements and 

instructions. The 

presence of the teams 

must be emphasized. 

 Ensure timely response of 

queries 

Interaction with other 

participants 

 

 For the next conduct 

of online project 

pitching, I think it’s 

way better if all 

participants in a room 

doesn’t need to 

request for a speak.  

 I think it would be 

exciting and arousing 

to meet other finalists 

from other schools 

too and see how they 

pitch their project 

(also to gain 

knowledge about 

their project)  

 It is being done to ensure 

smooth communication 

flow. If everyone in the 

webinar room has their mic 

on, it would be hard for 

everyone to hear what the 

speaker is talking about. 

Participants have been 

informed to mute their mic 

prior the start of training 

session.  

 We do not require 

everyone to turn on their 

device’s camera. It us up to 

the participant whether to 

use the camera option of 

not.  

Participation of the participants 

 
 Giving more 

members in the team 

more access for easy 

teamwork and 

collaboration. 

 all participant will be 

part of the 

presentation 

 It will be better if all 

of the group 

contestants will be 

able to present, not 

just one. 

 This concern pertains to 

internal communication of 

the team. Teams have the 

liberty to choose which 

communication platform to 

use.  

 Given the limited presenter 

role of the webinar 

platform, only one (1) 

member of the team can 

act as a speaker. Explore 

options of having extended 

number of speakership role 

in the platform (entails 

cost) 

Hands on training 

 
 More hands-on 

training 

 To help the students 

more in the conduct 

of their project 

 Each module includes a 

short activity to reinforce 

the concept/s they have 

learned in the training 

video. 

Pacing of the activity  the sequence is so 

fast 

 A video replay is available 

so that participants can 

view/watch the video at 

their own pace. 

Access to own files 

 
 If there is a way for 

us to handle our own 

files when presenting, 

the gifs failed during 

our pitch, it’s just a 

minor inconvenience 

but maybe there’s a 

way around it so you 

 GIFs are not recognized by 

the webinar platform. That 

has been cleared with the 

participants before the 

project pitching. 

Participants were informed 

to only use the specified 

formats for image and 
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Areas for improvement for Imakewemake Online Training Improvement Plan / Remarks 

may appreciate our 

work at its best  

video presentation 

including size limit 

Classify categories in the 

competition 

 

 To classify categories 

in the competition not 

only focus in one 

field so that others 

can join to enrich the 

experience and 

knowledge in the 

field of science.   Not 

all teachers and 

students are inclined 

to applied science. 

 Categories have been 

thoroughly explained in the 

call for proposals, 

including IEC materials.  

More experts to give insights  Bringing more 

experts to give 

insights and 

suggestion on the 

project made by the 

students.  

 Some BOJ’s were not able 

to join the pitching as they 

also have online classes to 

attend to.  

Areas for Improvement for Tagisang Robotics Online 

Training 

Improvement Plan / 

Remarks 

Internet connection (of the 

presenter’s end) 

 

 Probably the internet 

connection. 

 Maybe improve the 

internet connection 

for less buffering and 

lagging next time 

 Connectivity only 

 Internet connection. 

 Maybe the 

connection status of 

the presenter's end 

and nothing else. 

 Having a strong 

connection in 

internet. 

 More consistent 

internet connection  

 The broadcasting is 

sometimes buffering 

even if for a stable 

connection but no 

worries it not often 

happening. 

 internet connection 

 I remember not being 

able to finish the 

modules because of a 

problem with the 

internet. I understand 

that problem because 

it is very common 

nowadays but, I think 

back-up is really 

important. 

 

 Coordinate with MIS to 

allot bandwidth during the 

implementation 

Technical aspect/difficulty  

 
 Alternative for 

technical problems 

 Technical issues 

 Prepare secondary internet 

connection 
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 Internet Connection 

 During the day 3, 

there were some 

technical difficulties. 

But I commend the 

organizers, because 

they approached the 

situation as fast as 

they can and they 

made sure that things 

wouldn't get out of 

hand. Also, the 

technical difficulty is 

understandable since 

all of us experienced 

unstable internet 

connection even once 

in our life.  

 

Fast pacing of the 

discussion/speed of the videos 

 

 Fast facing discussion 

 The videos' pacing 

are slightly faster 

than I can follow.  

 Modules are too fast 

to be absorbed and 

we don't have access 

to the materials 

which means we 

didn't get to try and 

conduct said 

activities and 

exercises. 

 Normal Explanation, 

not too fast 

 the tutorials or some 

of the video are too 

fast  

 Some parts in the 

lessons are fast, 

making it harder to be 

understood 

 The videos pacing 

was very fast paced. I 

think the lessons and 

ideas would be more 

understandable if it 

was a little bit slower. 

 The speed of each 

videos. 

 All of those topics 

take time to be 

absorbed, so please 

don't rush the videos 

because it will just 

leave your audience 

in a state of 

confusion. 

 Even if the lessons 

were satisfactory for 

 Since replays are available, 

modules can be re-viewed 

to their convenience. 

 

 

 

 

 

 Kits were sent during 1Q 

of 2021, and since the 

training can be replayed, 

activities can now be fully 

be used. 

 Inquiries regarding the 

modules are allowed to be 

coursed through e-mail, 

Facebook Messenger, and 

mobile 

 Modules can be quality 

checked before rollout 

 Replays are readily 

available for everyone’s 

perusal during their own 

time 
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my brain, maybe they 

could lessen the 

lessons to explain in 

just a day, because it 

feels like we're being 

bombarded with these 

lessons and we have 

to absorb every single 

ounce of it, and then 

we have other school 

activities. The videos 

are quite fast, maybe 

a bit too fast. So, 

maybe make the 

pacing slower so that 

the student could 

understand what the 

speaker is saying 

entirely. So far, that's 

the only thing that I 

think just be 

improved on. 

Face-to-face discussion 

 
 "Looking forward to 

the face to face 

trainings...nothing 

can replace that :) 

 None, but it is better 

to have a physical 

trainings than virtual. 

Thank you again 

DOST. 

 Well done! Thank 

you very much! 

though face to face 

training is more 

interactive. 

  

 Due to the ongoing 

pandemic, face-to-face 

learning is postponed until 

further notice 

Flow of the 

program/discussions 
 The flow of the 

program. 

 Training Program can be 

developed further 

More examples/demonstration 

during the discussion 

 

 Perhaps providing 

more examples in 

regard to the 

activities, so that the 

participants can 

further grasp the 

concept of the code. 

 Try to discuss and 

show demonstration 

because other people 

can learn much faster 

by experience. The 

videos are clear but it 

is slightly fast. 

 Maybe zooming in 

the video closely 

when a part or 

process is shown. So 

it is easy for the new 

participants to grasp 

 Examples can also be 

viewed through the Github 

page that the supplier 

provided. 

 The modality of combined 

synchronous and 

asynchronous learning may 

be explored 

 Manuals are uploaded to 

the Github page specific to 

the training, links are given 

during training and can act 

as supplementary resource 

 Training days can be 

lengthened and not 

compressed 

 Video editing can be 

discussed further with the 

suppliers 
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the thing being 

presented. 

 Break the system 

apart a bit, it is nice 

to have a live demo at 

times to break 

monotony a bit. 

Preferred live discussions and 

not pre-recorded 
 Face to face lesson 

 Although the 

recorded videos were 

full of information 

we needed, I think it 

is better to watch the 

live for better 

learning. 

  

 Face-to-face lessons are 

still prohibited per IATF 

guidelines 

 Replays are readily 

available 

Interactions with the students 

 
 live interactions with 

the students because 

it tend to be boring 

after the first day 

 A more interactive 

way of learning  

 The online discussion 

board, via Facebook group, 

is used as a medium to 

clarify inquiries 

 Other learning modalities 

can be explored 

Information 

dissemination/invitation 

 

 honestly, I am not 

able to attend day 1-3 

training because were 

not informed to do 

so. I've only attended 

day 4-5 and I can say 

that there's nothing to  

improve naman po , 

overall it was fun 

JAJAJAHJAHAHAH 

namiss ko yung f2f 

na training. 

 Information can be 

improved by full 

cooperation of both 

participant coaches and 

team members 

 All methods of 

communication will be 

exhausted in the future 

Schedule of the webinar 

 
 Maybe the time of the 

webinar. The time got 

overlapped with our 

online classes so it's a 

bit difficult to listen 

to the webinar and to 

our online class at the 

same time. 

 Trainings will always 

coincide with their classes, 

even during non-pandemic 

conditions 

Actual hands-on 

 
 The need to have an 

actual testing even 

just using some 

simulation 

tools/virtual tools. 

 Dissemination of kit-of-

parts to be done before 

training proper 

Posting of replays  posting of replays. it 

would be better if we 

would receive an hd 

copy to keep as 

reference while 

working on our 

robots in our school. 

we don’t have 

unlimited wifi 

connection in our 

school so we can’t 

watch it thru 

 Copyright issues may arise 

from this, review of the 

data privacy act and fair 

use policies may be done 
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streaming sites case 

we need to review it 

Areas for Improvement for Indie-Siyensya Improvement Plan / 

Remarks 

Information 

dissemination/announcements  

 

 Information 

dissemination 

 Notify participants if 

their film was 

reviewed and 

received after 

submission 

 Announcement of 

theme and mechanics 

earlier to have a 

longer time for the 

film 

 Modes of 

announcements  

 In my opinion, the 

announcement should 

be announced earlier 

so the students could 

prepare  

 An early heads up on 

the announcement for 

an extension to the 

deadline and may be 

a clearer and 

matching instructions 

in the facebook post 

and the downloadable 

file posted.  

 After the 

competition, it 

occurred to me that 

just a few schools 

knew about this 

annual event. A 

larger scale of 

participants would 

bring in more 

scientific materials 

that showcase their 

creativity and 

individual focuses on 

local problems that 

can be solved by 

science.  

 The Talkback can be 

improved. 

 reach out to more 

young people, 

especially far-flung 

areas  

 I think, what can be 

improved is reaching 

other schools that are 

not from the city or 

the metro. There 

 Ensure timely 

announcement of 

information to participants 

using available 

communication platforms 

 Improve promotion of the 

competition by developing 

more IEC materials and in 

using appropriate 

communication channels 
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could be students in 

far flung 

communities who 

would like to and 

capable of 

participating.  

Deadline/Time Frame 

 
 Deadline should be 

more specific 

 The deadline is too 

variable. The 

organizers should not 

change the deadline 

for numerous times, it 

may be beneficial for 

those who haven't 

started yet but it is 

disadvantageous to 

those who worked 

hard and rushed their 

works to meet the 

supposed deadline 

without knowing that 

it would be moved.  I 

humbly suggest to set 

a deadline and stick 

to it.  

 Time frame. 

 Firm Schedule of 

Deadline 

 Given the uncertainty 

brought about by the 

pandemic, the organizers 

prioritized the health and 

safety of its stakeholders.  

The original timeline  and 

implementation plan was 

changed to follow 

quarantine protocols. 

Despite the changes, the 

stakeholders were 

informed through a public 

announcement.  

Clear instructions/Clarity of 

Theme 

 

 Clearer instructions 

 Criteria 

 Clarity on the theme 

 Since everything in 

this world is all about 

Science, I think you 

may also opt to have 

the simplest yet 

relevant topic and not 

for a broader one. 

 Improve message delivery 

to explain further the 

theme of the competition 

Responsiveness 

 
 Responsiveness to 

questions 

 Responsiveness 

 Responsiveness 

 Be attentive to 

questions and 

respond in a more 

timely manner. 

 Improve response time by 

dedicating staff to check 

communication platforms 

of the competition 

Recommendation/Separate 

categories for College and High 

School 

 

 I recommend that the 

competition for high 

school and college 

students should 

probably be done 

separately. 

 College and High 

School films should 

be separated. 

 "1. Include other 

science 

communication 

 This will taken up with the 

Board of Judges / 

Technical Committee 

Members for 

comments/approval 
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competitions such as 

essay writing, poster 

designs, photography, 

etc. 

 I hope we all get to 

watch the films of the 

finalists together 

(when everything will 

be okay) 

Internet connection 

 
 Aside from a few 

minor calibrations, 

the upholding of the 

competition is as 

perfect as it gets. The 

only problems 

encountered were due 

to factors not handled 

by the coordinators 

such as internet 

connectivity and that 

is very 

understandable.  

 Coordinate with MIS to 

allot bandwidth during the 

implementation 

 Prepare secondary internet 

connection in case of 

connectivity issues 

Promotion in social media 

 
 Engagement in social 

media 

 more promotion on 

social media. 

 Uploading of videos 

should be uploaded in 

the same video 

platforms" 

 marketing 

 Improve promotion of the 

competition by developing 

more IEC materials and in 

using appropriate 

communication channels 

 Uploading of videos is 

subject to copyright issues.  

Announcement of Winners 

 
 Participants had to 

wait too long for the 

announcement of the 

winners 

 Given the uncertainty 

brought about by the 

pandemic, the organizers 

prioritized the health and 

safety of its stakeholders.  

The original timeline  and 

implementation plan was 

changed to follow 

quarantine protocols. 

Despite the changes, the 

stakeholders were 

informed through a public 

announcement. 

  

Support for the participants 

 
 Giving support to 

those participant that 

doesn't have enough 

equipments for 

shooting 

 Hmmmmm. Maybe 

include a leeway for 

participants outside 

NCR? We really 

wanted to join the 

workshops but airfare 

was expensive.  

 Improve promotion efforts 

by developing IEC 

materials to be distributed 

to DOST regional Offices 
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Science Education and Innovations Division (SEID) 
 

Suggestion Improvement Plan / Remarks 
Please consider variety and kind of 

food served. There should be 

provisions for halal and vegetarian 

participants. 

Consider that venue has provisions for participant’s 

food preferences. 

Consider asking the participants if there are any food 

restrictions in their diet during registration. 

I hope that there will be available 

materials for grade 10. Thanks. 

Waiting for more topics and grade 

levels available in the courseware. 

GRADE LEVELS AVAILABLE 

Most of the participants asked this and 

RP gives assurance that in the coming 

years Grades 9 and 10 will be developed  

In 2021-2022 

 

ACTION PLAN 

Twenty (20) more additional modules for 

transformation from MS Windows to 

Android will be available in December 

2020 for Grades 7 and 8 Science and 

Mathematics to add to 112 available 

modules for download from Google Play. 

 

For development in 2021 are Grades 9 

and 10 modules as well as scripts for 

Grades 3-6 science scripts 

May I be able to know how can I 

modify some parts of the parts of 

the courseware wherein I can input 

some personalized subparts for the 

purpose of classroom instructions 

based on the level of the group of 

students. 

• The courseware is not an Open 

Source software and should not be 

modified in part or in whole.  

Programming skills using HTML5 

are required to modify such and may 

yield to incredible content which 

may be attributed to the creator – 

DOST SEI. 

• The courseware is not meant to 

target certain levels of students but 

students in general. Thus, it’s now on 

the teacher’s strategy to assist 

students who can’t catch up.  

• The strategy is for teachers to 

design a lesson plan that would fit 

the learning style or level of students 

using the DOST Courseware. 

• The courseware may be  provided 

to low performing students as 

personal copy for mastery of the 

specific lesson. 

• Grants Creative Commons 

Licensing e.g. in case of DepEd 

Division of Nueva Ecija, they 

requested for a permit to use the 

Courseware in their radio local 
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broadcasting and educational 

programs. Creative Commons 

license BY-NC was granted by SEI 
ACTION PLAN 

• To consider integrating student 

comprehension levelling or content 

levelling; and teacher controls for 

more interactivity in the development 

of courseware modules. 

• The use of DOST Courseware as 

part of the educational packages or 

programs of DepEd Divisions will be 

governed by the Creative Commons 

guidelines such that the SEI as 

owner will be acknowledged (BY) 

and that it is for non-commercial 

(NC) use (non-proprietary).   Thus 

the CC license  BY-NC. 

Hoping for an easy downloading of 

the supplementary module. 

Internet Connectivity is a national issue or 

problem, generally. 

 

Action Plan 

- There are four ways/sites to download 

modules for the three platforms: 

1. MS Windows 

       - SEI Download Site 

       - DepEd Commons Portal 

2. Android version – Google Play 

3. Apple IOS – Apple Store 

         -   To consider encouraging project partners 

to link SEI Courseware download sites in their 

portals 

I would prefer to have FB or YouTube 

Livestream than zoom meeting because of 

our internet connectivity problems in our 

area. 

 

• Internet Connectivity is a national 

issue or problem 

• The webinar participants are 

provided with certificates, thus if 

FB and You tube will be the 

platforms, there is a risk of not 

being able to monitor the 

attendance of thousands of 

participants to the webinar as well 

as their comments which may not 

be responded on real time. Unlike 

in a closed group webinar using 

Zoom, participants can take active 

participation through the question 

and answer portion. 

 

ACTION PLAN 
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• To consider 

broadcasting/livestreaming 

in FB or You Tube for the 

conduct of webinars.  

• In the upcoming webinars 

in cooperation with DOST 

NCR and DOST4A 

CALABARZON for 

private schools,  the event 

will be live streamed  

 

 
Finance and Administrative Division 
 

Service Suggestion Improvement Plan / Remarks 
Issuance Order of payment “Paperless transaction of 

payments and request” 
“The process is OK, but 
hoping that a contactless 
transaction for this may be 
developed. 
“We can automate the 
requesting and issuance of 
OP by using reference code” 
“The process can be 
streamlined through 
automation” 
 

 
Automation will be considered in 
coordination with the Management 
Information System Unit (MISU).  

Processing of Request for 
Employee Certificate/s and 
Service Record 

“Online fill out the request (a 
system maybe?) i.e. leave, 
certificate, for contactless / 
paperless transaction :)” 

We can automate the process 
(from requesting to 
issuance/release of the 
documents) 

You may opt to develop online 
system for request of 
transactions 

Sending status updates 

 
Automation and online 
accomplishment of request will be 
considered in coordination with the 
Management Information System 
Unit (MISU), with status update 
feature.  

Processing of Request for 
Provision of Service 
Vehicle 

a) to send to all SEI 
employees the updated 
official mobile numbers of 
the drivers; and 

b) In making 
request, the staff assigned 
for the accommodation of 
requests should have a pre 
and post 
assessment/confirmation on 
the client if he arrived safely 
to the place of destination. 
 

 
- Updated mobile number of 

drivers will be given to the 
employees and staff 

- Assessment of driver to be 
accomplished by the clients 
is considered. Assessment 
form will be developed and 
deployed. 
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Processing of Request for 
Authentication of Records 

“For streamlining of process, 
end-users maybe given 
access to search/view 
documents such as (memo, 
SO, etc.) online.” 

This suggestion is not on the 
Request of Authentication of 
Records but in the use and 
accessibility of the information 
system. Nevertheless, we will 
coordinate with the MIS about the 
suggestion. 

Processing of Request for 
ICT Services 

“Paperless request forms and 
submission.” 
“You might consider creating 
fillable forms for ICT 
request.” 
“The people at MISU are all 
approachable and willing to 
help” 

The existing alternative working 
arrangement has brought challenges 
to the responsiveness of the ICT 
service, therefore new procedures 
will be designed. 
The requests of the respondents for 
paperless and digitized procedures 
are timely. 
Capacitating the clients with ICT 
Orientations to lessen the need for 
basic ICT service. 

 
 

 
AGENCY BEST PRACTICE REPORT 

 
 

DOST-SEI E-Scholarship Application System for the Undergraduate S&T 
Scholarships and Junior Level Science Scholarships 

 
Department/Agency: Department of Science and Technology -Science Education 
Institute (DOST-SEI) 

 
Delivery Unit Responsible:  S&T Scholarships Division (STSD) and S&T 
Manpower Education Research and Promotion Division (STMERPD) 
 
Best Practice Thematic Area: Citizen-centric service and Innovative and relevant 
 
 
Summary of Practice/Initiative: 
 

The whole process for scholarship application to the DOST-SEI Undergraduate 
S&T Scholarships and Junior Level Science Scholarships was made online. The 
developed system has the following features:  

 evaluate whether the applicant is eligible to apply to the scholarship based on 
the applicant’s answer to the eligibility check;  

 determine the applicable scholarship program and applicable documentary 
requirements based on the applicant’s provided information; 

 check the completeness of the documentary requirements before submission;  
 release the test permit of the applicant; and 
 provide technical support to applicants. 

 
Applicants who do not have the capability to avail of the online application due to 

poor internet connectivity, lack of resources among others, have the option to submit 
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their application documents in the DOST Regional Offices and Provincial Science and 
Technology Centers and the staff will encode their information and upload their 
documents for them. 
 
 
Background and Problem:  
 

The observed increase in the number of applicants every year posed major 
concerns in the logistics on how the process can be made easier for both the 
management and the applicants. Manual filing of applications proved to be grueling 
both to the applicants and the management as majority of the applicants tend to 
submit their application towards the deadline. In response to the deluge of applicants 
during the deadline period, SEI allocate more manpower, computer resources, and 
space just to accommodate thousands of applicants each day. Applicants would often 
complain of the tedious and prolonged processing of applications. 
 

In 2018, a partial online system was launched but it was limited to the 
encoding of information of applicants. Applicants who used the online platform still 
need to physically submit the hard copy of their requirements. In 2019, a scheduler 
was added in the partial online system to sway the applicant to submit their 
applications early.  
 

Applicants who used the online platform has comparatively lesser waiting 
time compared to the applicants who manually submit their application as they no 
longer have to encode their information before the assignment of test center. But still, 
just because of the sheer volume of applicants each day, the long line of applicants 
remained. 
 

With the record-breaking number of 113,292 applications received in 2019 
for the Undergraduate Scholarships, the management decided that a full online 
application system must be implemented. 
 

Moreover, the E-Scholarship Application System is SEI’s compliance to the 
provisions of Republic Act No. 11032 aptly known as the “Ease of Doing Business and 
Efficient Government Service Delivery Act of 2018” and   Republic Act No. 9485 or the 
“Anti-Red Tape Act of 2007”.  
 
 
Milestone/Results 
 

The DOST-SEI E-Scholarship Application for the Junior Level Science 
Scholarships debuted on March 18, 2020 garnering a total of 23,443 applicants. This 
launching served as the pilot testing for the system as the JLSS has observed low 
applicants compared to the Undergraduate Scholarships. Equipped with the learnings 
from the pilot testing and proper adjustments to the system, the DOST-SEI E-
Scholarship Application for the DOST-SEI Undergraduate S&T Scholarships was 
launched on June 1, 2020 and processed 222,082 applications. The figure is 96 
percent higher compared to applications received in 2019.  
 




