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 Overview 

The Department of Science and Technology – Science Education Institute (DOST-SEI) is 

one of the scientific and technical service institutes of the Department of Science and 

Technology that is focused on the development and promotion of science and technology 

human resource in the country. As per the Executive Order 128, DOST-SEI is mandated to 

perform the following: undertake science education and training; administer scholarships, 

awards and grants; undertake science and technology manpower development; and 

formulate plans and establish programs and projects for the promotion and development of 

science and technology education and training in coordination with DepEd, CHED and other 

institutions of learning. The institute is composed of four (4) divisions namely Science and 

Technology Scholarship Division (STSD), Science Education and Innovations Division 

(SEID), Science and Technology Manpower Education Research and Promotions Division 

(STMERPD), and Finance and Administrative Division (FAD). 

According to AO25 IATF Memorandum Circular (M.C.) No. 2022-01, each agency must 

satisfy the criteria and conditions under four (4) dimensions of accountability and one of 

which is the Citizen/Client Satisfaction Result. Client Satisfaction Result is a report 

presenting the outcome of the Citizen/Client Satisfaction Survey (CCSS). The report should 

include a description of the methods and rating scale used in determining the FY 2022 

Overall Satisfaction Score for its services. The agencies shall report the overall agency 

rating in the service quality dimensions and overall agency citizen/client satisfaction score for 

the reported services. In addition, Anti-Red Tape Authority (ARTA) M.C. 2019-002, the client 

satisfaction measurement detailing the scope and period covered by the measurement, the 

methodology used, the results of the measurement, and the interpretation of the data shall 

be reported to the Authority. With this, DOST-SEI presents this Citizen/Client Satisfactory 

Report for FY 2022.  

Scope and Methodology 

DOST-SEI conducted CCSS throughout January 2022 to December 2022. The institute 

administered surveys to every citizen/client who availed the internal and/or external services. 

Shown in Table 1 are the evaluated services of DOST-SEI. 

Table 1. DOST-SEI External and Internal Services 

EXTERNAL SERVICES 

S&T Scholarship Division (STSD) 

• DOST-SEI Undergraduate Scholarship Application 

• Monitoring of Scholarship Status 

• Processing of Financial Assistance of SEI-monitored Scholars 

• Processing of Clearance/Certification 

• Processing of Graduate Scholarship Application 

S&T Manpower Education Research and Promotions Division (STMERPD) 

• Science Explorer and nuLab Mobile Science Laboratory 

Science Education and Innovations Division (SEID) 

• Teacher Training 
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INTERNAL SERVICES 

Finance and Administrative Division (FAD) 

• Issuance of Order of Payment 

• Processing of Request for Employee Certificate/s and Service Record 

• Processing of Request for Provision of Service Vehicle 

• Processing of Request for Authentication of Records 

S&T Manpower Education Research and Promotions Division (STMERPD) 

• Processing of Request for Information and Communications Technology (ICT) 

Services 

 

All citizens and clients who availed the abovementioned services are the target respondents 

of the CCSS. For the external services, students, scholars, teachers and academe are the 

clients while clients of the internal services are the DOST-SEI employees.  

Convenience sampling was used in administering the CCSS such that all target respondents 

were given CCSS however, response is optional but still encouraged. 

The surveys utilized the guidelines specified at the Annex 5 of AO25 IATF Memorandum 

Circular (M.C.) No. 2022-01 and ARTA M.C. 2022-02 which is composed of questions 

capturing the eight (8) service quality dimensions (SQDs) which are as follows:  

Table 2.Definition of Service Quality Dimensions 

Service Quality Dimension Definition 

Responsiveness 
The willingness to help, assist, and provide prompt service 

to citizens/clients. 

Reliability (Quality) 

The provision of what is needed and what was promised, 

following the policy and standards, with zero to a minimal 

error rate. 

Access and Facilities 

The convenience of location, ample amenities for 

comfortable transactions, use of clear signages and 

modes of technology. 

Communication 

The act of keeping citizens and clients informed in a 

language they can easily understand, as well as listening 

to their feedback. 

Costs 

The satisfaction with timeliness of the billing, billing 

process/es, preferred methods of payment, reasonable 

payment period, value for money, the acceptable range of 

costs, and qualitative information on the cost of each 

service. 

Integrity 
The assurance that there is honesty, justice, fairness, and 

trust in each service while dealing with the citizens/clients. 

Assurance 

The capability of frontline staff to perform their duties, 

product and service knowledge, understanding 

citizen/client needs, helpfulness, and good work 

relationships. 

Outcome 
the extent of achieving outcomes or realizing the intended 

benefits of government services. 
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Aside from the SQDs, CCSS also includes an open-ended question asking for respondent’s 

feedbacks, comments, and suggestions to further improve the institute’s public service. 

Each survey questionnaire was specifically tailored to the type and objectives of the service. 

Given that most of the DOST-SEI’s services except Science and Technology Scholarship 

Division’s (STSD) external services are free of charge, question regarding the cost was 

already omitted from the questionnaire. 

CCSS was administered both onsite and online. For onsite surveys, printed survey 

questionnaires were handed out to clients. Accomplished surveys were then collected by the 

personnel. Onsite surveys were administered when internet connection is not stable nor 

available in the area. On the other hand, for online surveys, online survey links were 

provided to the client every after transaction thru email and/or MS Teams.  

The eight (8) SQD questions were scored using a 5-point Likert Scale with corresponding 

rating shown in Table 3. 

Table 3. 5-point Likert Scale Rating 

Scale Rating 

1 Strongly Disagree 

2 Disagree 

3 Neither Agree nor Disagree 

4 Agree 

5 Strongly Agree 

 

On the analysis of the CCSS results, computations were derived from ARTA M.C. No. 2022-

05 providing the Guidelines on the Implementation of the Harmonized Client Satisfaction 

Measurement. Simple averages were obtained per SQD and per service. Table 4 presents 

the interpretation of the averages. 

Table 4. Interpretation of Averages 

 

 

 

 

 

Results 

Count of Transactions Recorded and CCSS Responses  

A total of 63,361 transactions were recorded from January 2022 to December 2022 (Table 

5). Among these, 62,441 responses were collected which is equivalent to a response rate of 

98.55% for FY 2022. 100 percent response rate was obtained mostly from external services 

(i.e. Science Explorer and nuLab Mobile Science Laboratory and Teacher Training) as they 

require feedback from clients that also serves as evaluation of project and learning.  

Average Rating 

1.00-1.49 Very Unsatisfied 

1.50-2.49 Unsatisfied 

2.50-3.49 Neither Unsatisfied nor Satisfied 

3.50-4.49 Satisfied 

4.50-5.00 Very Satisfied 
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Table 5. Number of Responses, Transactions and Response Rate by Services 

SERVICES RESPONSES 
TOTAL 

TRANSACTIONS 
RESPONSE 

RATE 

EXTERNAL SERVICES 

DOST-SEI Undergraduate 
Scholarship Application 

51,736 51,736 100% 

Monitoring of Scholarship 
Status 

1,381 1,381 100% 

Processing of Financial 
Assistance of SEI-monitored 
Scholars 

801 801 100% 

Processing of 
Clearance/Certification 

486 486 100% 

Processing of Graduate 
Scholarship Application 

33 33 100% 

Science Explorer and nuLab 
Mobile Science Laboratory 

455 455 100% 

Teacher Training 7,077 7,077 100% 

INTERNAL SERVICES 

Issuance of Order of Payment 44 133 33.08% 

Processing of Request for 
Employee Certificate/s and 
Service Record 

27 62 43.55% 

Processing of Request for 
Provision of Service Vehicle 

184 521 35.37% 

Processing of Request for 
Authentication of Records 

11 11 100% 

Processing of Request for 
Information and 
Communications Technology 
(ICT) Services 

79 538 14.68% 

TOTAL 62,314 63,234 98.55% 

 

Service Quality Dimensions Results 

As shown in Table 6, the scores range from 3.84 to 5 which shows that respondents are 

‘Satisfied’ or ‘Very Satisfied’ for their transactions with DOST-SEI in terms of eight (8) SQDs. 

Consequently, the overall score per service, respondents were either ‘Satisfied’ or ‘Very 

Satisfied’ with the services with scores ranging from 4.32 to 4.96.  

Similarly, looking at the overall score per SQD, respondents were either ‘Satisfied’ or ‘Very 

Satisfied’ given the service quality dimensions of public service. As a result, DOST-SEI 

garnered an overall score of 4.59, which is equivalent to a ‘Very Satisfied’ rating.
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Table 6. Average Rating Scores by SQD and Service 

Table 6. Average Rating Scores by SQD and Service (cont.) 

*Question on “Costs” was not included hence not applicable (N/A) to services that does not require payment. 

Service Quality 
Dimension 

EXTERNAL SERVICES 

DOST-SEI 
Undergraduate 

Scholarship 
Application 

Monitoring of 
Scholarship Status 

Processing of 
Financial 

Assistance of SEI-
monitored Scholars 

Processing of 
Clearance/ 
Certification 

Processing of 
Graduate 

Scholarship 
Application 

Science Explorer 
and nuLab Mobile 

Science Laboratory 

Teacher 
Training 

Responsiveness 4.5 4.29 3.84 4.47 4.79 4.75 4.94 

Reliability 4.64 4.63 4.34 4.83 4.76 4.55 4.93 

Access and 
Facilities 

4.62 4.6 4.52 4.7 4.85 4.72 4.87 

Communication 4.59 4.44 4.33 4.65 4.79 4.67 4.94 

Costs* 4.45 4.46 4.34 4.72 4.73 N/A N/A 

Integrity 4.69 4.7 4.61 4.81 4.88 4.64 4.94 

Assurance 4.55 4.5 4.37 4.73 4.82 4.82 4.94 

Outcome 4.64 4.5 4.24 4.67 4.7 4.67 4.9 

Overall 4.59 4.52 4.32 4.7 4.79 4.69 4.92 

Service Quality 
Dimension 

INTERNAL SERVICES 

OVERALL Issuance of 
Order of 
Payment 

Processing of Request 
for Employee 

Certificate/s and 
Service Record 

Processing of Request 
for Provision of Service 

Vehicle 

Processing of Request 
for Authentication of 

Records 

Processing of Request for 
Information and 
Communications 

Technology (ICT) Services 

Responsiveness 4.68 4.96 4.66 5 4.63 4.54 

Reliability 4.64 4.93 4.68 4.91 4.63 4.67 
Access and 
Facilities 

4.45 4.93 4.68 5 4.53 4.65 

Communication 4.52 4.93 4.67 5 4.62 4.62 

Costs* N/A N/A N/A N/A N/A 4.45 

Integrity 4.66 4.93 4.66 5 4.67 4.72 

Assurance 4.59 4.96 4.7 4.91 4.59 4.60 

Outcome 4.55 4.93 4.69 4.91 4.54 4.66 

Overall 4.68 4.94 4.68 4.96 4.6 4.59 
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Results of the Agency Action Plan Reported in FY 2021 

External Services 

Monitoring of Scholarship Status 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

“Please inform us when 

our stipend will be 

disbursed” 

Merit scholars are informed 

through email that their periodic 

reports have been received and 

their financial assistance has 

already been processed, 

including the breakdown. 

 

The same mechanism will be 

implemented for scholars under 

RA 7687 and RA 10612 

scholarship programs.  

Scholars are being informed of the 

amount of financial assistance 

processed and the expected time it 

will be credited to their account.  “Please continue to 

update us regarding our 

scholarship status. Thank 

you” 

“Keep a consistent 

system of sending 

updates through email 

which indicates any 

amount deposited to the 

bank accounts of the 

scholars. 

 

If possible, provide an 

online portal that will 

serve as a central hub 

wherein scholars could 

submit all necessary 

documents. Through this, 

we could also view the 

history of our submitted 

documents and view any 

updates regarding our 

submissions (if we're 

lacking requirements, if 

we need to resubmit 

anything, if our 

submissions are behind 

schedule, etc.)” 

It would be better if 

scholars were notified 

every time the foundation 

deposits money into the 

respective bank accounts 

of scholars for easier 

monitoring of 

transactions.” 

“I suggest sending more 

emails that acknowledges 

documents were 

received.” 

Official email addresses (i.e. 

seischolarships@gmail.com) are 

set with an automated response 

for the acknowledgement of 

emails. 

 

Very effective. The list of new e-mail 

addresses of each scholarship 

program and scholarship concerns is 

now posted at SEI website.  Scholars 

are now guided as to what specific e-

mail address they should use when 

sending correspondence to SEI. The 

“I suggest sending more 

emails that acknowledges 
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Monitoring of Scholarship Status 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

documents were 

received.” 

SEI will be announcing the new e-

mail addresses where scholars 

may lodge their specific concerns. 

These e-mail addresses shall now 

have greater capacity. 

e-mails were set with auto-response 

to acknowledge receipt of e-mail.  

“Send guidelines to 

scholars about the 

renewal process of the 

scholarship” 

The guidelines (such as 

submission of periodic reports) 

are discussed during the 

orientation of qualifiers. 

Aside from orientation on scholarship 

policies and procedures, scholars are 

provided copy of their Scholarship 

Agreement which contains the terms 

and conditions of the scholarship 

program.  

 

Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

Communications 

Issues (emails and 

hotlines): 

“Please make your 

emails and hotlines 

responsive to scholars 

who are struggling to 

receive an update with 

the stipends and payment 

of tuition. Thank you.” 

“Immediate answer in 

email is highly 

recommended.” 

“Have an email for only 

concerns. There are too 

many email addresses 

from DOST. Thank you.” 

“Provide a contact 

number or e-mail that we 

can easily reach for 

inquiries or concerns, 

especially for urgent 

instances.” 

“Perhaps assign staff to 

just solely return emails 

and answers phone calls, 

that way, communication 

lines and channels are 

assured.” 

STSD maintains an official 

Facebook account and dedicated 

email addresses for various 

concerns wherein scholars may 

communicate their concerns. 

Some personnel are assigned to 

answer the issues and concerns 

queries raised by the scholars 

and/or the general public. 

 

 

There is dedicated personnel who 

answers all the queries lodged in 

the STSD official mobile numbers 

and phone officers are assigned 

every day to answer the STSD 

official landline numbers. 

 

 

FAQs and other instructions are 

embedded in the autoreplies of the 

dedicated email addresses. 

 

New e-mail addresses with high 

storage capacity will soon be 

announced.   

 

Dedicated staff are assigned to 

respond to queries lodged through 

landline phones, mobile phones, e-

mails, and Facebook messenger.  

 

New email address, particularly for 

financial concerns, was created and 

already disseminated to all 

stakeholders.  

 

FAQ about the requirements and 

process of processing of financial 

assistance is also available.  
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Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

“It may be better if there 

could be more people or 

e-mail address dedicated 

to answering the 

questions of scholars 

during the start of 

semesters or even a 

week prior to the start of 

semesters since it is in 

these times where there 

is an influx of students. 

DOST replies to our 

messages, albeit 

sometimes a little late 

during these specific 

times.” 

“Please respond to 

emails and inquiries more 

clearly and promptly if 

possible. It gets 

frustrating sometimes to 

only receive replies from 

autoreplies with no 

follow-ups for the emails I 

send.” 

“Please make your 

response time faster. 

Also, your hotlines are 

not working.” 

“Be responsive as early 

as possible or if the staff 

are only limited to a huge 

number of scholars, they 

could at least just send 

an automated message 

via Gmail notifying us that 

they have received our 

messages.” 

Delayed Processing of 

Financial Assistance/ 

Regular schedules on 

the release of stipends: 

 

“The processing of the 

financial assistance takes 

a lot of time. I 

recommend giving the full 

financial assistance for 

Staff-in-charge processed on a 

regular basis the scholars’ 

financial assistance upon receipt 

of the required documents. 

 

During the orientation on 

scholarship policies, the 

breakdown of financial assistance 

they are supposed to receive was 

already discussed. The same 

information is indicated in the SEI 

The delay in release of financial 

assistance of scholars is attributed to 

the late submission of financial reports 

from the universities or DOST regional 

offices subsequently, delayed transfer 

of funds from SEI implementing 

agencies. SEI plans to directly release 

the financial assistance of scholars to 

their account. To realize this, systems 

requirement are now being developed.  
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Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

the semester in the first 

month.” 

 

“Suggest to have a 

monthly cut-off for 

submission of 

requirements and a 

specific turn-around 

period for release of 

benefits at the start of the 

each semester. Also, a 

schedule for the release 

monthly stipend as this 

helps a lot in managing 

our budget.” 

 

“If it's possible for the 

stipend to be given 

monthly and on time, 

instead of being given a 

big amount and without 

certainty of when it will 

arrive. However, I 

understand that it might 

be because of the 

pandemic restrictions. I'm 

speaking on behalf of 

those who rely on the 

stipend for their basic 

expenses.” 

 

“Have a fixed date/ day 

within the month when 

the allowance will be 

released and announce it 

to the scholars to avoid 

frustrations and wasting 

time. Thank you so much! 

More power.” 

 

“Please message us 

regarding the remaining 

financial assistance we 

will receive.” 

 

 

Website and the scholars’ 

Scholarship Agreement. 

 

Notification on the 

releases of financial 

assistance: 

 

Staff-in-charge send notification 

emails to the scholars that their 

stipends were already processed. 

 

SEI has already imbedded in the 

process the notification of scholars 

whenever their financial assistance 

has already been processed.  
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Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

“Scholars to receive an 

email update on the 

processing of all financial 

assistance transactions.” 

 

“Updates on when the 

stipend will be released.” 

 

“PLEASE CONSIDER 

ALL THE 

TRANSACTIONS IN 

ONE UPDATE PO. Like 

for my case my thesis 

allowance concern is not 

included in the update po. 

thank you so much.” 

 

“If possibly there could be 

a way to notify us 

whenever cash 

assistance has already 

been delivered in our 

bank accounts. 

Otherwise, everything 

has been smooth.” 

 

“Continued updates as to 

when my allowance for 

the month would be 

available please.” 

 

“Update the scholars 

every now and then if 

processing is taking more 

time than it should. 

Waiting for 3 months with 

no communication left me 

unsure about my 

standing as a scholar.”  

 

“An end-of-the-semester 

breakdown of 

disbursement, if 

possible.” 

 

“It would be nice if they 

can tell me which 

enrollment 

reimbursement, they sent 

to my LBP account 

because I suddenly 

During the orientation on 

scholarship policies, the 

breakdown of financial assistance 

was already discussed. The same 

information is indicated in the SEI 

website and the scholars’ 

Scholarship Agreement. 
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Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

received money and I 

wasn't notified what it 

was for.” 

 

“May I suggest to please 

send the scholars an 

email every time you 

send funds to specify the 

description on which the 

funds are intended 

(stipend, book allowance, 

reimbursement, etc.) In 

that case, we can easily 

monitor the finances that 

you send to us and avoid 

confusion.” 

Acknowledging receipt 

of submitted 

documents and/or 

notification of on the 

required documents to 

be submitted: 

 

“I suggest sending more 

emails that acknowledges 

documents were 

received.” 

 

“Please acknowledge 

receipt of files, emails, 

etc. para alam naman 

namin if nareceive na ba 

or kailangan iresend” 

 

“Please notify students 

what to submit every 

semester.” 

 

“I wish there was a way 

for us to monitor the 

documents that we have 

submitted. Maybe add 

the option to send a copy 

of our answers of the 

google form we have 

answered to our email.” 

 

“Maybe notify the 

scholars about the recent 

changes by sending them 

Staff-in-charge sends emails to all 

the scholars every start of the 

semester which includes 

instructions on what to submit and 

the google form links where they 

need to upload the required 

documents. 

 

STSD plans to devise and auto 

reply in the Google Form to 

acknowledge the submission of 

documents of the scholars. 

 

STSD plans to develop a 

Document Tracking System that 

can help the staff in charge to 

record and monitor the submitted 

documents/requirements of 

scholars. 

 

During the orientation, the required 

documents for the processing of 

the financial assistance to be 

submitted at the start and end of 

each semester/term was already 

discussed. The same information 

is also indicated in the SEI 

website, official FB Page and the 

scholars’ Scholarship Agreement. 

 

 

 

 

 

Submission of requirements for the 

processing of financial assistance was 

fast-tracked as submission was done 

online. For every successful 

transaction, the scholar receives a 

copy of the response from Google 

Form. This serves as proof of 

submission of the scholars.  

 

Staff-in-charge sends notification to 

concerned scholars on their lacking 

requirements.  

 



 
 

14 
 

Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

emails, as some including 

myself are not frequently 

using social media 

platforms like Facebook 

where the information is 

announced.” 

 

“I hope that everyone 

gets an email for the 

renewal google forms so 

we can accomplish the 

form as early as possible. 

Thank you!” 

 

“Acknowledge the forms 

submitted and give a date 

as to when the stipend 

will be released” 

 

 

 

 

 

Google Forms Links / 

Submission of 

Requirements: 

 

“Please inform all the 

staff if there's any google 

submission forms present 

or you can just send it 

directly to our email 

addresses.” 

 

“If it is possible to 

continue processing 

submittals through online 

platforms, that would be 

easier for scholars who 

live outside NCR to pass 

their requirements.” 

 

“Make processing more 

accessible and readily 

available.” 

 

“Kindly provide a 

separate Google Forms 

link for the thesis 

allowance 

requirements/requests for 

incoming 4th year 

students. Thank you.” 

 

Due to the travel restrictions 

brought by the pandemic, scholars 

no longer had to physically report 

to the office as they could upload 

the scanned copy of the required 

documents in the dedicated 

Google Forms. The hard copy of 

the documents would then be 

mailed to STSD for validation and 

subsequently, their financial 

assistance was released. This 

mechanism may be implemented 

even after the pandemic. 

 

 

Staff-in-charge sends emails to all 

the scholars every start of the 

semester which includes 

instructions on what to submit and 

the google form links where they 

need to upload the required 

documents. 

 

Submission of requirements for the 

processing of financial assistance was 

fast-tracked as submission was done 

online. For every successful 

transaction, the scholar receives a 

copy of the response from Google 

Form. This serves as proof of 

submission of the scholars.  

 

Staff-in-charge sends notification to 

concerned scholars on their lacking 

requirements. 
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Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

University 

Coordinators: 

 

“Like other regions, 

please have a 

coordinator that is 

assigned for all the DOST 

scholars in NCR. It is 

quite difficult for us 

scholars having no 

systematic and unified 

announcements 

regarding on what 

documents we have to 

submit as well as where 

we submit those 

documents.” 

 

“Please send UPM a 

DOST coordinator.” 

 

 

 

Universities/schools where most of 

the scholars are enrolled have a 

designated DOST University 

Coordinator. 

 

SEI will revisit the number of 

scholars per university and 

designate University Coordinators 

in schools where there is large 

number of scholars.  

 

 

 

 

 

Universities with large number of 

scholars were already identified. A 

meeting with these universities will be 

conducted to discuss the mechanism 

of implementing the scholarship 

program. SEI hopes to designate a 

University Coordinator in these 

universities starting AY 2023-2024. 

Information 

Dissemination/FAQs/An

nouncements: 

 

“Please have an 

announcement page for 

all scholars on when and 

how to submit.” 

 

“Better information 

dissemination or priming 

especially regarding 

procedures we should 

follow since other 

scholars, such as myself, 

are new to this ordeal.” 

 

“Please give us a copy of 

guidelines or rules that 

were explained during 

briefing.” 

 

“An FAQS pubmat in the 

website/facebook page 

would be very much 

helpful in terms of 

information 

dissemination.” 

 

 

 

 

Scholars and parents are oriented 

first on the Scholarships Policies 

before they signed the Scholarship 

Agreement.  

 

FAQs, recorded video of the 

orientation and other information 

about the processes of DOST-SEI 

Scholarships Programs are posted 

in the SEI website, Official FB 

Page and in the Scholar’s Portal. 

 

Official announcements are 

posted in the SEI website and 

Official FB Page. 

 

Updates and guidelines are 

emailed to the scholars and/or 

course through to the University 

Coordinators and/or Regional 

Offices. 

 

 

 

 

Scholars are informed of the policies, 

procedures, and documentary 

requirements to be submitted to 

ensure compliance to scholarship 

policies. These information can be 

accessed through their Scholarship 

Agreement, memorandum issued by 

SEI from time to time, FAQ posted at 

SEI website and Scholar’s Portal.  

 

The Scholar’s Handbook is now being 

developed and soon will be made 

available to the scholars as their 

reference to ensure compliance to 

scholarship policies and requirements.  
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Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

“I hope that the Facebook 

page is responsive, or 

maybe there should be a 

memo or announcement 

posted online regarding 

updates/process so the 

scholars need not to call 

repeatedly. Thank you for 

the hard work as always! 

God bless!” 

 

“an official dost scholars 

fb page or group for 

updates and guidelines 

would be nice hehe” 

Online System/Mobile 

Application: 

 

“DOST Scholar mobile 

app” 

 

"I hope there will be a 

portal or something like 

the MOODLE website for 

DOST scholars, where 

we can see our status, 

what to comply, or what 

have we already 

submitted (like receipts) 

and amounts, and where 

we can just input our 

grades there and we will 

just upload photos/proofs. 

I really recommend to 

use Moodle or any portal.  

 

It will also be easier for 

the DOST staffs to 

monitor the scholars and 

process the necessary 

things. Common it's 

already 2021, everything 

can be done online. It will 

also greatly help those 

scholars who don't have 

school coordinators, who 

travel from a very far 

place just to go to Bicutan 

to submit grades and any 

other requirements. 

 

Due to the travel restrictions 

brought by the pandemic, scholars 

no longer had to physically report 

to the office as they could upload 

the scanned copy of the required 

documents in the dedicated 

Google Forms. The hard copy of 

the documents would then be 

mailed to STSD for validation and 

subsequently, their financial 

assistance were released. This 

mechanism may be implemented 

even after the pandemic. 

 

STSD plans to improve/enhance 

the SIS and the Scholar’s Portal. 

 

 

Submission of requirements through 

Google Form facilitated the timely 

submission requirements.  

 

SEI in partnership with the DOST RO 

IX is currently developing the Science 

and Technology Scholarship 

Information and Management System 

(STSIMS). The system shall 

eventually be made available through 

mobile applications that can be 

accessed by the scholars anytime and 

anywhere.   
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Processing of Clearance/Certification 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

“I think it is better to let us 
know the status of the 
clearance that we're 
applying so that we could 
know that our request is 
being processed.” 

An Online Clearance Application 
System will be developed wherein 
a scholar may track the status of 
his/her request.  

Development of the Online Clearance 
Application System was put on hold to 
give way for the enhancement of the 
Scholarship E-Application System. To 
fast-track issuance of 
clearance/certification, scholars may 
submit their requirements via e-mail. 
The clearance/certification, once 

Processing of Financial Assistance of SEI-monitored Scholars 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

Thank you. I hope this 

suggestion/recommendati

on will help." 

Additional Staff: 

 

“I hope they have enough 

staff to accommodate the 

scholars and so that work 

is not piled to a few staff 

alone. That would be all. 

Thank you for your 

efforts!” 

Additional staff were hired and 

assigned to help in the monitoring 

and processing of the scholar’s 

documents and stipends. 

 

More staff are now attending to 

scholars’ concerns.  

DOST Scholar’s ID: 

 

“I realize this may seem 

unlikely or impossible, but 

if the 2020 scholars could 

get their Scholar IDs, like 

previous batches, then 

that would be great.” 

 

  

Sending of Letter of 

Enrollment (LOE): 

 

“For the comment above, 

it may be preferable not 

to send LOEs in one 

email for all the scholars 

as sensitive information 

indicated in the LOE may 

be leaked as all those in 

the email have access to 

all the LOEs in the email 

thread. Aside from that, I 

have no other concerns. 

Thank you for your 

service!” 

 

 The LOE is now being issued 

individually to scholars.   
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Processing of Clearance/Certification 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

already available, may be sent to the 
scholars via e-mail. The process, 
scholars’ experience, is more 
convenient as they need not go to SEI 
personally to process their clearance.   
 

“Probably assign more 
people to look at emails in 
SEI Gmail account. 
Response and 
acknowledgements can 
definitely improve. Also 
provide mobile numbers 
(smart, sun, and globe) 
we can contact instead of 
landphones only.” 

Additional staff will be hired to 
respond to the requests of the 
scholars. Additional contact points 
will also be instituted.  

The designated e-mail address for 
processing clearance has an auto 
response feature which acknowledges 
receipt of scholar’s e-mail.  
 
Telephone officers of the day are 
designated to entertain inquiries on 
processing of clearance/ certifications.  
 

“It is a good improvement 
if the final clearance can 
be processed online.” 

An Online Clearance Application 
System will be developed.  

Development of the Online Clearance 
Application System was put on hold to 
give way for the enhancement of the 
Scholarship E-Application System. To 
fast-track issuance of 
clearance/certification, scholars may 
submit their requirements via e-mail. 
The clearance/certification, once 
already available, may be sent to the 
scholars via e-mail. The process, 
scholars’ experience, is more 
convenient as they need not go to SEI 
personally to process their clearance.   
 

“A lot of my friends who 
were also DOST scholars 
were asking me how I got 
my clearance. I think we 
need a better information 
dissemination system to 
notify and inform all 
former and current DOST 
scholars of the process of 
obtaining clearance.” 

The process of securing clearance 
will be discussed with the scholars 
during Scholars Exit Conference. 

More scholars are already aware of 
the process and requirements for the 
processing of their clearance. Aside 
from the discussion during the Exit 
Conference, SEI also developed 
infographics about the process and 
disseminated the same to graduating 
scholars.  
 
Information about the process is also 
available in the Citizen Charter of the 
Institute.  

“It would be nice if there's 
some sort of status 
update for the final 
clearance through the 
website. This will limit 
calls just to ask what is the 
status of the application.” 

An Online Clearance Application 
System will be developed wherein 
a scholar may track the status of 
his/her request.  

Development of the Online Clearance 
Application System was put on hold to 
give way for the enhancement of the 
Scholarship E-Application System. To 
fast-track issuance of 
clearance/certification, scholars may 
submit their requirements via e-mail. 
The clearance/certification, once 
already available, may be sent to the 
scholars via e-mail. The process, 
scholars’ experience, is more 
convenient as they need not go to SEI 
personally to process their clearance.   
 

“It would be better if the 
submission of 
requirements would be 
entirely thru email and 
maximizing the use of 
digital technology made it 
a lot easier in the part of 
the scholars.” 
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Processing of Clearance/Certification 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

“Maybe a better 
processing or charter for 
the flow of paper 
processing especially this 
time... and maybe a faster 
response.” 

Scholar will be directed to the 
Citizens Charter to inform him/her 
of the process.   

More scholars are already aware of 
the process and requirements for the 
processing of their clearance. As 
information about the process is also 
available in the Citizen Charter of the 
Institute.  
SEI also developed infographics about 
the process and disseminated the 
same to graduating scholars.  
 
 

 

Processing of Graduate Scholarship Application 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

“I look forward to a faster 

approval of the study 

leave of the CBPMSE 

DOST -SEI scholars by 

DepEd central office. 

Their approval penalizes 

the scholars of the delay 

of their stipend, book 

allowances and outright 

study leave. 

Regular follow-up with DepEd 

were made by DOST-SEI.  

Conducted meeting with NEAP to 

streamline the process of 

endorsing applicants to DepEd. 

DepEd has improved its turnaround 

time in endorsing the list of CBPSME 

potential qualifiers.  

“SEI page in DOST 

website should be 

updated and must 

contain the processes or 

where the students can 

apply or inquire. For 

ERDT, they may link 

UPD COE's page for 

ERDT for easier access.” 

SEI’s website will be updated to 

accommodate the request.  

Contact information of universities 

were updated in the uploaded 

scholarship brochures. As such, SEI 

received minimal inquiries regarding 

application process as applicants can 

already inquire directly from the office 

of the Project Leaders.  

“Full online application 

system needs to be 

implemented and 

improved.” 

Development of online application 

system is underway.  

The Graduate Scholarship E-

Application System has already been 

tested by Project Staff in the 

universities. The system will be 

deployed to process applications for 

the First Semester of AY 2023-2024.   

“Close coordination 

between the university 

project staff and DOST 

staff should always be 

followed.” 

All graduate scholarship programs 

have designated SEI Project 

Leader where the university staff 

and project leaders may 

coordinate with.  

Issues and concerns in the 

implementation of the graduate 

scholarship programs are immediately 

resolved as there is constant 

coordination between and among the 

staff of SEI and universities.  
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Processing of Graduate Scholarship Application 

Recommendation, 

Suggestion, and 

Desired Action 

SEI Existing Mechanism in 

Addressing the Customers’ 

Concern 

Results / Remarks of Effectiveness 

“Due to the pandemic 

applicants had difficulties 

acquiring the some of the 

scholarship 

requirements.” 

SEI issued memorandum that 

some of the documents may be 

submitted within their first 

semester in their program.  

Applications from those who had 

difficulty in securing requirements 

were still processed. They were 

informed, however, that approval of 

their applications shall remain 

conditional subject to compliance of 

the same.  

 

 

Science Promotions for the Youth  
Imakewemake Technical Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Dissemination of 
Information 
 
Dissemination of some 
learning information 

Timely posting of information to 
participants via accessible social 
media platforms including group 
chats and email.  
 
Proactive reiteration of 
announcements using the 
abovementioned platforms. 

Very effective.  The secretariat 
received the highest number of 
proposals since its inception 6 years 
ago thru and comprehensive online 
promotion / campaign 
 

More examples and 
explanation 
 
I think some 
terms/functions that were 
shown in the videos were 
too advanced for us, like 
it's on another level and 
the discussion was kind 
of fast so I, personally, 
wasn't able to process 
everything while watching 
but since the records of 
the discussions will be 
posted on the FB page, I 
can check it out and 
watch it again so that I 
can study the lesson at 
my own pace. Overall, 
the online discussions 
were really informative 
and well-organized. We 
learned a lot from it and 
we're really grateful for 
the opportunity to be part 
of this.  
 
I think that some 
examples presented in 
the videos should be 
more related or 

There is an established private 
group (FB) for the participants 
where they can post specific 
questions on the topics presented 
in the training.  
 
There is also a dedicated staff to 
answer the posted queries in the 
private FB group/ chat. 

Very effective. The team responded 
quickly to their concerns through this 
dedicated FB group.  
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Science Promotions for the Youth  
Imakewemake Technical Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

streamlined to the project 
proposal by the teams. 

Interaction between the 
facilitators and the 
participants 
 
I would like to see more 
interaction between the 
facilitators and the 
participants 
 
It needs a face to face 
conduct for proper and 
better learning 
 
Maybe next time, the 
videos will not be 
prerecorded so that we 
may be able to ask 
questions along the 
process. It will also make 
it more interactive like the 
normal setup. 
 
More explanations during 
training(?) 

Extend the allotted Q&A portion 
after the each training session 
from 10 minutes to 30 minutes. 
 
Possible only if community 
quarantine allows face to face 
training and workshop 
 
There is a live Q&A portion after 
each training session. With the 
current online platform, it is better 
to prerecord the training modules 
to ensure smooth flow of training 
session vis-à-vis internet 
connectivity issues.  
 
Questions can be asked during 
the live Q&A portion after each 
training module or can be posted 
in the private FB page if 
participants can’t participate in the 
designated time/day of training 
(replay video). 

The technical training and workshop 
will be conducted in-person. This 
allows longer interaction time between 
the participants and the facilitators. 

On the modules 
 
I guess a suggestion 
would be to have a 
readable module so the 
students won't have to 
rewind or wait for the 
broadcast to finish to 
rewind a certain portion 
that he/she missed 
 
I think it would be better if 
there's a pdf manual/data 
of programming codes 
given to each participant. 
 

A pdf version of the manual will 
be developed and disseminated 
to participants 

Participants will be receiving printed / 
digital version of training manual 

Schedule of the 
programs 
 
On the first day po medyo 
nabilisan lang po ako at 
nahirapan iprocess ang 
mga info… 
 
Maybe, having breaks in 
between in order to allow 
participants to process 
ideas first. 
 

Given the time constraint and 
availability of other participants 
the training workshop is designed 
to run for 2 hours only per day to 
give way for their online classes.  
 
Include a short 5-minute break 

The technical training and workshop 
will be conducted in-person. This 
allows longer learning sessions per 
topic.  
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Science Promotions for the Youth  
Imakewemake Technical Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

I think a little break after 
each lesson will help us 
absorb the topic more, 
but it was still good since 
a replay of the videos 
were posted after the 
online training. 
 

The webinar platform 
 
The use of other online 
platforms 
 

Explore other online webinar 
platforms 

The technical training and workshop will 
be conducted in-person. 

Timeliness 
 
Timeliness and use of 
other platform for 
conduction of events 

Inform other participants to log in 
10 mins ahead of time. 

The technical training and workshop will 
be conducted in-person. 
 

Technical 
 
The transition sound 
effect of the video was 
very loud especially when 
using earphones. 

Decrease transition sound effect The technical training and workshop will 
be conducted in-person. 

 

 

Science Promotions for the Youth 
Imakewemake Project Pitching 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Webinar platform 
 
Using a more user-
friendly virtual meeting 
app. 
 
The mode of 
communication 
 
The platform used, which 
is webinar jam, is not 
very convenient and easy 
to use. Zoom or Google 
Meetings would be better 
to use. 
 
use google meet if 
possible 
 
Timeliness and use of 
other platforms for 
conduction of events 
 
The conduct of the 
project/part of the contest 
was excellent, though I 

Explore other webinar platforms 
 

Explore other webinar platforms 
 
Inform participant to log in 10 
mins before the start of training 
session 
 
Web based platform is a lot more 
convenient as it does not entail 
installation process nor rely on 
tech specs of gadget to be able to 
run the app. Reloading the 
website would not disconnect the 
participant to the training session.  

 
Adjust dedicated training day from 
one (1) day before the event to 
three (3) 
 
 

The technical training and workshop will 
be conducted in-person 
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Science Promotions for the Youth 
Imakewemake Project Pitching 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

would like to recommend 
the use of an app-based 
online platform rather 
than a web-based one to 
avoid the accidental 
reloading of the website. 
That’s all. 
 

Dissemination of 
information/Invitation 
 
I’ve tried to send an email 
two days after the release 
of the finalist asking what 
to expect and what to 
prepare for the online 
pitching, I am not sure if it 
is really part of your 
protocol to not disclosed 
the info of the pitching 
except last Monday, but it 
would really be beneficial 
for us if we had a better 
idea for the pitching or at 
least our email had been 
answer days before the 
week of the pitching.  
 
Earlier release of 
instructions for the 
pitching. 
 
Instruction structuring 
 
Answering queries 
regarding the contest via 
message and gmail. 
 
I don’t think there are a 
lot of areas for 
improvement, but one 
concern would definitely 
be that most people do 
not have access to 
facebook or messenger, 
and that I think 
announcements should 
also be sent via email. 
 
For me, the Facebook 
page/group needs to be 
more interactive in 
making announcements 
and instructions. The 
presence of the teams 
must be emphasized. 

Ensure timely response of queries 
 
Early info dissemination about 
project pitching 

 
Ensure timely response of queries 
using all platforms 
Information/announcement to 
include email platform 

 
Ensure timely response of queries 

Very effective. All communication 
channels were considered to facilitate 
faster and more effective 
communication between the 
participants: 
1. SMS 
2. email 
3. FB Group / Messenger 
4. Viber 
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Science Promotions for the Youth 
Imakewemake Project Pitching 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Interaction with other 
participants 
 
For the next conduct of 
online project pitching, I 
think it’s way better if all 
participants in a room 
doesn’t need to request 
for a speak.  
 
I think it would be exciting 
and arousing to meet 
other finalists from other 
schools too and see how 
they pitch their project 
(also to gain knowledge 
about their project)  

It is being done to ensure smooth 
communication flow. If everyone 
in the webinar room has their mic 
on, it would be hard for everyone 
to hear what the speaker is 
talking about. Participants have 
been informed to mute their mic 
prior the start of training session.  
We do not require everyone to 
turn on their device’s camera. It 
us up to the participant whether to 
use the camera option of not.  

The technical training and workshop will 
be conducted in-person. 

 

Participation of the 
participants 
 
Giving more members in 
the team more access for 
easy teamwork and 
collaboration. 
 
all participant will be part 
of the presentation 
 
It will be better if all of the 
group contestants will be 
able to present, not just 
one. 

This concern pertains to internal 
communication of the team. 
Teams have the liberty to choose 
which communication platform to 
use.  
 
Given the limited presenter role of 
the webinar platform, only one (1) 
member of the team can act as a 
speaker. Explore options of 
having extended number of 
speakership role in the platform 
(entails cost) 

The technical training and workshop will 
be conducted in-person. 

 

Hands on training 
 
More hands-on training 
 
To help the students 
more in the conduct of 
their project 

Each module includes a short 
activity to reinforce the concept/s 
they have learned in the training 
video. 

The technical training and workshop will 
be conducted in-person. 

 

Pacing of the activity 
 
the sequence is so fast 

A video replay is available so that 
participants can view/watch the 
video at their own pace. 

Very Effective. Participants were able 
to review learning modules on 
demand.  

Access to own files 
 
If there is a way for us to 
handle our own files 
when presenting, the gifs 
failed during our pitch, it’s 
just a minor 
inconvenience but maybe 
there’s a way around it so 
you may appreciate our 
work at its best  

GIFs are not recognized by the 
webinar platform. That has been 
cleared with the participants 
before the project pitching. 
Participants were informed to only 
use the specified formats for 
image and video presentation 
including size limit 

The technical training and workshop will 
be conducted in-person. 

 

Classify categories in 
the competition 
 

Categories have been thoroughly 
explained in the call for 

Poster designs and other publicity 
materials were adjusted to put 
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Science Promotions for the Youth 
Imakewemake Project Pitching 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

To classify categories in 
the competition not only 
focus in one field so that 
others can join to enrich 
the experience and 
knowledge in the field of 
science. Not all teachers 
and students are inclined 
to applied science. 

proposals, including IEC 
materials.  

salience on the bias of this competition 
platform to APPLIED SCIENCE.  

More experts to give 
insights 
 
Bringing more experts to 
give insights and 
suggestion on the project 
made by the students.  

Some BOJ’s were not able to join 
the pitching as they also have 
online classes to attend to.  

The technical training and workshop will 
be conducted in-person. 
 

 

Science Promotions for the Youth 
Tagisang Robotics Online Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Internet connection (of 
the presenter’s end) 
 

Probably the internet 
connection. 
Maybe improve the 
internet connection for 
less buffering and lagging 
next time 
Connectivity only 
Internet connection. 
Maybe the connection 
status of the presenter's 
end and nothing else. 
Having a strong 
connection in internet. 
More consistent internet 
connection  
The broadcasting is 
sometimes buffering even 
if for a stable connection 
but no worries it not often 
happening. 
internet connection 
I remember not being able 
to finish the modules 
because of a problem with 
the internet. I understand 
that problem because it is 
very common nowadays 
but, I think back-up is 
really important. 

Coordinate with MIS to allot 
bandwidth during the 
implementation 

The technical training and workshop will 
be conducted in-person. 
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Science Promotions for the Youth 
Tagisang Robotics Online Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Technical 
aspect/difficulty  
 
Alternative for technical 
problems 
 
Technical issues 
 
Internet Connection 
 
During the day 3, there 
were some technical 
difficulties. But I commend 
the organizers, because 
they approached the 
situation as fast as they 
can and they made sure 
that things wouldn't get 
out of hand. Also, the 
technical difficulty is 
understandable since all 
of us experienced 
unstable internet 
connection even once in 
our life.  
 

Prepare secondary internet 
connection 

The technical training and workshop will 
be conducted in-person. 

 

Fast pacing of the 
discussion/speed of the 
videos 
 
Fast facing discussion 
 
The videos' pacing are 
slightly faster than I can 
follow.  
 
Modules are too fast to be 
absorbed and we don't 
have access to the 
materials which means we 
didn't get to try and 
conduct said activities and 
exercises. 
 
Normal Explanation, not 
too fast 
 
the tutorials or some of 
the video are too fast  
 
Some parts in the lessons 
are fast, making it harder 
to be understood 
 
The videos pacing was 
very fast paced. I think the 

Since replays are available, 
modules can be re-viewed to 
their convenience. 
 
Kits were sent during 1Q of 2021, 
and since the training can be 
replayed, activities can now be 
fully be used. 
 
Inquiries regarding the modules 
are allowed to be coursed 
through e-mail, Facebook 
Messenger, and mobile 
 
Modules can be quality checked 
before rollout 
 
Replays are readily available for 
everyone’s perusal during their 
own time 

The technical training and workshop will 
be conducted in-person for 5 days, 8 
hours per day 
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Science Promotions for the Youth 
Tagisang Robotics Online Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

lessons and ideas would 
be more understandable if 
it was a little bit slower. 
 
The speed of each videos. 
 
All of those topics take 
time to be absorbed, so 
please don't rush the 
videos because it will just 
leave your audience in a 
state of confusion. 
 
Even if the lessons were 
satisfactory for my brain, 
maybe they could lessen 
the lessons to explain in 
just a day, because it feels 
like we're being 
bombarded with these 
lessons and we have to 
absorb every single ounce 
of it, and then we have 
other school activities. 
The videos are quite fast, 
maybe a bit too fast. So, 
maybe make the pacing 
slower so that the student 
could understand what the 
speaker is saying entirely. 
So far, that's the only 
thing that I think just be 
improved on. 

Face-to-face discussion 
"Looking forward to the 
face to face 
trainings...nothing can 
replace that :) 
 
None, but it is better to 
have a physical trainings 
than virtual. Thank you 
again DOST. 
 
Well done! Thank you 
very much! though face to 
face training is more 
interactive. 

Due to the ongoing pandemic, 
face-to-face learning is 
postponed until further notice 

The technical training and workshop will 
be conducted in-person. 

 

Flow of the 
program/discussions 
 
The flow of the program. 

Training Program can be 
developed further 

The technical training and workshop will 
be conducted in-person. 

 

More 
examples/demonstration 
during the discussion 
 

Examples can also be viewed 
through the Github page that the 
supplier provided. 
 

The technical training and workshop will 
be conducted in-person. 
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Science Promotions for the Youth 
Tagisang Robotics Online Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Perhaps providing more 
examples in regard to the 
activities, so that the 
participants can further 
grasp the concept of the 
code. 
 
Try to discuss and show 
demonstration because 
other people can learn 
much faster by 
experience. The videos 
are clear but it is slightly 
fast. 
 
Maybe zooming in the 
video closely when a part 
or process is shown. So it 
is easy for the new 
participants to grasp the 
thing being presented. 
 
Break the system apart a 
bit, it is nice to have a live 
demo at times to break 
monotony a bit. 

The modality of combined 
synchronous and asynchronous 
learning may be explored 
 
Manuals are uploaded to the 
Github page specific to the 
training, links are given during 
training and can act as 
supplementary resource 
 
Training days can be lengthened 
and not compressed 
 
Video editing can be discussed 
further with the suppliers 

Preferred live 
discussions and not 
pre-recorded 
 
Face to face lesson 
 
Although the recorded 
videos were full of 
information we needed, I 
think it is better to watch 
the live for better learning. 
 

Face-to-face lessons are still 
prohibited per IATF guidelines 
 
Replays are readily available 

The technical training and workshop will 
be conducted in-person. 
 

Interactions with the 
students 
 
live interactions with the 
students because it tend 
to be boring after the first 
day 
 
A more interactive way of 
learning  

The online discussion board, via 
Facebook group, is used as a 
medium to clarify inquiries 
Other learning modalities can be 
explored 

The technical training and workshop will 
be conducted in-person. 
 

Information 
dissemination/invitation 
 
honestly, I am not able to 
attend day 1-3 training 
because were not 
informed to do so. I've 
only attended day 4-5 and 

Information can be improved by 
full cooperation of both 
participant coaches and team 
members 
 
All methods of communication 
will be exhausted in the future 

The technical training and workshop will 
be conducted in-person. 
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Science Promotions for the Youth 
Tagisang Robotics Online Training 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

I can say that there's 
nothing to  improve 
naman po , overall it was 
fun JAJAJAHJAHAHAH 
namiss ko yung f2f na 
training. 

Schedule of the webinar 
 
Maybe the time of the 
webinar. The time got 
overlapped with our online 
classes so it's a bit difficult 
to listen to the webinar 
and to our online class at 
the same time. 

Trainings will always coincide 
with their classes, even during 
non-pandemic conditions 

The technical training and workshop will 
be conducted in-person. 

 
 

Actual hands-on 
 
The need to have an 
actual testing even just 
using some simulation 
tools/virtual tools. 

Dissemination of kit-of-parts to be 
done before training proper 

The technical training and workshop will 
be conducted in-person. 

 

Posting of replays 
 
posting of replays. it would 
be better if we would 
receive an hd copy to 
keep as reference while 
working on our robots in 
our school. we don’t have 
unlimited wifi connection 
in our school so we can’t 
watch it thru streaming 
sites case we need to 
review it 

Copyright issues may arise from 
this, review of the data privacy 
act and fair use policies may be 
done 

The technical training and workshop will 
be conducted in-person. 

 

 

Science Promotions for the Youth 
Indie-Siyensya 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Information dissemination/ 
announcements  
Information dissemination 
 
Notify participants if their film 
was reviewed and received 
after submission 
 
Announcement of theme and 
mechanics earlier to have a 
longer time for the film 
 
Modes of announcements  
 
In my opinion, the 
announcement should be 

Ensure timely announcement 
of information to participants 
using available communication 
platforms 
 
Improve promotion of the 
competition by developing 
more IEC materials and in 
using appropriate 
communication channels 

Very effective.  The secretariat 
received the highest number of 
proposals since its inception 6 years 
ago thru and comprehensive online 
promotion / campaign 
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Science Promotions for the Youth 
Indie-Siyensya 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

announced earlier so the 
students could prepare  
 
An early heads up on the 
announcement for an 
extension to the deadline 
and may be a clearer and 
matching instructions in the 
facebook post and the 
downloadable file posted.  
 
After the competition, it 
occurred to me that just a 
few schools knew about this 
annual event. A larger scale 
of participants would bring in 
more scientific materials that 
showcase their creativity and 
individual focuses on local 
problems that can be solved 
by science.  
 
The Talkback can be 
improved. 
 
reach out to more young 
people, especially far-flung 
areas  
I think, what can be 
improved is reaching other 
schools that are not from the 
city or the metro. There 
could be students in far flung 
communities who would like 
to and capable of 
participating.  

Deadline/Time Frame 
 
Deadline should be more 
specific 
 
The deadline is too variable. 
The organizers should not 
change the deadline for 
numerous times, it may be 
beneficial for those who 
haven't started yet but it is 
disadvantageous to those 
who worked hard and 
rushed their works to meet 
the supposed deadline 
without knowing that it would 
be moved.  I humbly suggest 
to set a deadline and stick to 
it.  
 
Time frame. 

Given the uncertainty brought 
about by the pandemic, the 
organizers prioritized the 
health and safety of its 
stakeholders.  The original 
timeline  and implementation 
plan was changed to follow 
quarantine protocols. Despite 
the changes, the stakeholders 
were informed through a 
public announcement.  

Timely announcements were made via 
FB page / website 



 
 

31 
 

Science Promotions for the Youth 
Indie-Siyensya 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

 
Firm Schedule of Deadline 

Clear instructions/Clarity 
of Theme 
 
Clearer instructions 
 
Criteria 
 
Clarity on the theme 
Since everything in this 
world is all about Science, I 
think you may also opt to 
have the simplest yet 
relevant topic and not for a 
broader one. 

Improve message delivery to 
explain further the theme of 
the competition 

Very effective. The team developed 
video explainers about the theme and 
categories of the competitions and 
posted via social media for 
dissemination 

Responsiveness 
 
Responsiveness to 
questions 
 
Responsiveness 
 
Be attentive to questions 
and respond in a more 
timely manner. 

Improve response time by 
dedicating staff to check 
communication platforms of 
the competition 

Very effective. All communication 
channels were considered to facilitate 
faster and more effective 
communication between the 
participants: 
1. SMS 
2. email 
3. FB Group / Messenger 
4. Viber 
 

Recommendation/Separate 
categories for College and 
High School 
I recommend that the 
competition for high school 
and college students should 
probably be done 
separately. 
 
College and High School 
films should be separated. 
 
“1. Include other science 
communication competitions 
such as essay writing, poster 
designs, photography, etc. 
I hope we all get to watch 
the films of the finalists 
together (when everything 
will be okay) 

This will taken up with the 
Board of Judges / Technical 
Committee Members for 
comments/approval 

The youth category was adjusted to 
separate high school and college 
students.  
 

This cycle, the youth category can only 
be joined by high school students.  
 
College students can participate under 
Open Category 

Internet connection 
 
Aside from a few minor 
calibrations, the upholding of 
the competition is as perfect 
as it gets. The only problems 
encountered were due to 
factors not handled by the 
coordinators such as internet 
connectivity and that is very 
understandable.  

Coordinate with MIS to allot 
bandwidth during the 
implementation 
Prepare secondary internet 
connection in case of 
connectivity issues 

Events will be conducted in-person.  
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Science Promotions for the Youth 
Indie-Siyensya 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

Promotion in social media 
 
Engagement in social media 
 
more promotion on social 
media. 
 
Uploading of videos should 
be uploaded in the same 
video platforms” 
marketing 

Improve promotion of the 
competition by developing 
more IEC materials and in 
using appropriate 
communication channels 
 
Uploading of videos is subject 
to copyright issues.  

 Very effective.  The secretariat 
received the highest number of 
proposals since its inception 6 years 
ago thru and comprehensive online 
promotion / campaign 
 

Announcement of Winners 
 
Participants had to wait too 
long for the announcement 
of the winners 

Given the uncertainty brought 
about by the pandemic, the 
organizers prioritized the 
health and safety of its 
stakeholders.  The original 
timeline  and implementation 
plan was changed to follow 
quarantine protocols. Despite 
the changes, the stakeholders 
were informed through a 
public announcement. 
 

Events will be conducted in-person. 
 

Support for the 
participants 
 
Giving support to those 
participant that doesn't have 
enough equipments for 
shooting 
 
Hmmmmm. Maybe include a 
leeway for participants 
outside NCR? We really 
wanted to join the 
workshops but airfare was 
expensive.  

Improve promotion efforts by 
developing IEC materials to be 
distributed to DOST regional 
Offices 

A partnership with the Film 
Development Council of the 
Philippines was established to develop 
training programs on film production 
for students.  

 

Teacher Training 

Suggestion Improvement Plan / Remarks Results / Remarks of Effectiveness 

Please consider variety 
and kind of food served. 
There should be 
provisions for halal and 
vegetarian participants. 

Consider that venue has 
provisions for participant’s food 
preferences. 
Consider asking the participants if 
there are any food restrictions in 
their diet during registration. 

Halal foods/ non-meat viands are 
being served in Mindanao in 
consideration to the Muslim 
participants.   

I hope that there will be 
available materials for 
grade 10. Thanks. 
Waiting for more topics 
and grade levels 
available in the 
courseware. 

GRADE LEVELS AVAILABLE 
 
Most of the participants asked this 
and RP gives assurance that in 
the coming years Grades 9 and 
10 will be developed in 2021-
2022 
 
ACTION PLAN 

The 42 modules in Grades 9-10 

Science and Math will be available 

from SEI download site and Google 

Play Store by June 2023. 
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Teacher Training 

Suggestion Improvement Plan / Remarks Results / Remarks of Effectiveness 

Twenty (20) more additional 
modules for transformation from 
MS Windows to Android will be 
available in December 2020 for 
Grades 7 and 8 Science and 
Mathematics to add to 112 
available modules for download 
from Google Play. 
For development in 2021 are 
Grades 9 and 10 modules as well 
as scripts for Grades 3-6 science 
scripts 

 
By March 2023, eighty (80) more 

modules for Grades 7-8 Science and 

Mathematics will be available in 

Google Play Store, for a total of 160 

Android modules for free download. 

 

May I be able to know 
how can I modify some 
parts of the parts of the 
courseware wherein I can 
input some personalized 
subparts for the purpose 
of classroom instructions 
based on the level of the 
group of students. 

The courseware is not an Open 
Source software and should not 
be modified in part or in whole.  
Programming skills using HTML5 
are required to modify such and 
may yield to incredible content 
which may be attributed to the 
creator – DOST SEI. 
 
The courseware is not meant to 
target certain levels of students 
but students in general. Thus, it’s 
now on the teacher’s strategy to 
assist students who can’t catch 
up.  
 
The strategy is for teachers to 
design a lesson plan that would fit 
the learning style or level of 
students using the DOST 
Courseware. 
 
The courseware may be  provided 
to low performing students as 
personal copy for mastery of the 
specific lesson. 
 
Grants Creative Commons 
Licensing e.g. in case of DepEd 
Division of Nueva Ecija, they 
requested for a permit to use the 
Courseware in their radio local 
broadcasting and educational 
programs. Creative Commons 
license BY-NC was granted by 
SEI 
 
ACTION PLAN 
To consider integrating student 
comprehension levelling or 
content levelling; and teacher 
controls for more interactivity in 
the development of courseware 
modules. 
 

The DOST Courseware is meant to 

be used as supplementary teaching 

and learning resource; however, 

teachers may use in part or in whole 

the said application whenever 

applicable to appropriate learning 

level of their students.  MS 

Powerpoint may be used to in 

between presentations to insert 

subparts as per teacher preference 

for classroom instruction based on the 

learning level of students. 
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Teacher Training 

Suggestion Improvement Plan / Remarks Results / Remarks of Effectiveness 

The use of DOST Courseware as 
part of the educational packages 
or programs of DepEd Divisions 
will be governed by the Creative 
Commons guidelines such that 
the SEI as owner will be 
acknowledged (BY) and that it is 
for non-commercial (NC) use 
(non-proprietary).   Thus the CC 
license  BY-NC. 

Hoping for an easy 
downloading of the 
supplementary module. 

Internet Connectivity is a national 
issue or problem, generally. 
 
ACTION PLAN 
 
There are four ways/sites to 
download modules for the three 
platforms: 
1. MS Windows 
- SEI Download Site 
- DepEd Commons Portal 
2. Android version – Google Play 
3. Apple IOS – Apple Store 
 
To consider encouraging project 
partners to link SEI Courseware 
download sites in their portals 

A one-stop website which will serve 
as central repository of all teaching 
and learning resources produced by 
SEI in multiple platforms was 
designed – ARISE portal, where 
users can download for free all 
available modules starting in June 
2023. 
 

I would prefer to have FB 
or YouTube Livestream 
than zoom meeting 
because of our internet 
connectivity problems in 
our area. 
 

Internet Connectivity is a national 
issue or problem 
 
The webinar participants are 
provided with certificates, thus if 
FB and You tube will be the 
platforms, there is a risk of not 
being able to monitor the 
attendance of thousands of 
participants to the webinar as well 
as their comments which may not 
be responded on real time. Unlike 
in a closed group webinar using 
Zoom, participants can take 
active participation through the 
question-and-answer portion. 

 
ACTION PLAN 
To consider 
broadcasting/livestreaming in FB 
or You Tube for the conduct of 
webinars.  
In the upcoming webinars in 
cooperation with DOST NCR and 
DOST4A CALABARZON for 
private schools,  the event will be 
live streamed  
 

Webinars are also streamed live on 
Facebook. Participants, whether in 
Zoom or Facebook live, are given 
Certificate if they registered and 
submitted the evaluation. SEI 
personnel monitor the comment box 
to make sure that the questions/ 
concerns of the participants in 
Facebook are addressed. 
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Internal Services 

Issuance of Order Payment 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

“Paperless transaction of 
payments and request” 
 
“The process is OK, but 
hoping that a contactless 
transaction for this may 
be developed.” 
 
“We can automate the 
requesting and issuance 
of OP by using reference 
code” 
 
“The process can be 
streamlined through 
automation” 

Automation will be considered in 
coordination with the 
Management Information System 
Unit (MISU). 

The Online Request for Order of 
payment is yet to be available by April 
2023 since the IT assigned in FAD is 
still in the process of developing and 
finalizing the form. Also, it is yet to be 
approved by the FAD Division Chief.  

 

Processing of Request for Employee Certificate/s and Service Record 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

“Online fill out the request 
(a system maybe?) i.e. 
leave, certificate, for 
contactless / paperless 
transaction :)” 
 
We can automate the 
process (from requesting 
to issuance/release of the 
documents) 
 
You may opt to develop 
online system for request 
of transactions 
Sending status updates 

Automation and online 
accomplishment of request will be 
considered in coordination with 
the Management Information 
System Unit (MISU), with status 
update feature. 

HRMU already made an Online 
Requisition Form and was already 
made available for access to clients.  
 

The online request form resulted to 
faster means of processing and easier 
monitoring of client’s request. 
 
 

 

Processing of Request for Provision of Service Vehicle 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

a) to send to all SEI 
employees the updated 
official mobile numbers of 
the drivers; and 
 
b) In making request, the 
staff assigned for the 
accommodation of 
requests should have a 
pre and post 
assessment/confirmation 
on the client if he arrived 
safely to the place of 
destination. 

Updated mobile number of drivers 
will be given to the employees 
and staff 
 
The approved list of trips for the 
next day is posted in MS Teams 
for information of concerned 
requestors. 
 
Assessment of driver to be 
accomplished by the clients is 
considered. The assessment form 
developed is available in google 

Updated mobile numbers of drivers 
are posted together with the list of 
approved trips in MS Teams. 
 
 The approved list of trips for the next 
day is posted in MS Teams. Also, the 
GSU has a group chat wherein the 
approved trips for next day will be 
viewed by the drivers. 
 
Ongoing assessment of drivers using 
the feedback form in google drive. 
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 drive for evaluation by 
passengers.  

 

Processing of Request for Authentication of Records 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

“For streamlining of 
process, end-users 
maybe given access to 
search/view documents 
such as (memo, SO, etc.) 
online.” 

This suggestion is not on the 
Request of Authentication of 
Records but in the use and 
accessibility of the information 
system. Nevertheless, we will 
coordinate with the MIS about the 
suggestion. 

Digitized Administrative Issuances are 
accessible through the Electronic 
Records Management System 
(ERMS), MS Sharepoint and Outlook 
SEI e-Liham Group Email. 

 

Processing of Request for ICT Services 

Recommendation Improvement Plan Results / Remarks of Effectiveness 

“Paperless request forms 
and submission.” 
 
“You might consider 
creating fillable forms for 
ICT request.” 
 
“The people at MISU are 
all approachable and 
willing to help” 

The existing alternative working 
arrangement has brought 
challenges to the responsiveness 
of the ICT service, therefore new 
procedures will be designed. 
The requests of the respondents 
for paperless and digitized 
procedures are timely. 
Capacitating the clients with ICT 
Orientations to lessen the need 
for basic ICT service. 

Continuous conduct of ICT 
Orientations to capacitate SEI 
employees. 
 
On-going development of ICT Service 
Request Information System to digitize 
existing paper-based form. 
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Continuous Agency Improvement Plan for FY 2023  

Respondents were also asked of their comments and suggestions regarding their 

experiences with the service/s they availed. With this, here are some of the open-ended 

feedbacks gathered per service and the corresponding improvement action plans.  

DOST-SEI Undergraduate Scholarship Application 

Suggestions/Comments Improvement Action Plan 

I suggest that the selected course for applying 
the scholarship should be more so that more 
students can apply to it and to achieve their 
desired ambition.  
 
I suggest that this scholarship program will be 
open for other courses. In that way, other 
students with financial problems may have 
some chance to avail this opportunity. In 
some instances, the E-application was great 
and convenient. 

The courses covered by the DOST-SEI 
Undergraduate Scholarships are anchored in the 
DOST Research and Development priority fields. 
The courses are ported in the SEI website to 
ensure that potential applicants are aware of the 
courses SEI scholars are allowed to enroll to.  

Please update us always hehe  An email notification was sent to the applicants but 
only during the latter part of the application 
schedule.  

Please next time add more instructions 
because maybe some are unable to 
understand it quickly. That's all in all good and 
satisfying. Thank in you  
 
Video tutorial on how to apply because it 
takes time to read the guidelines. And to 
further elaborate the scholarship details.  
 
I suggest that video tutorial of the application 
must be upload in the DOST page so that 
other students can comply easier. That is the 
only thing I can recommend because the 
application process is smooth and I've never 
experienced any troubles.  
 
Always have time to respond to all concerns 
of the students who are applying for this 
scholarship. 
 
Apart from your Frequently Asked Questions 
with Answers about the Application Process, I 
would like to suggest having a comment 
section feature on your website where your 
audience can view comments and reply to the 
published content. 
 
I suggest that there is an assigned SEI staff to 
respond on queries of the applicants. The 
Facebook account/page must be active so 
that applicant's queries will be answered 
quickly. 

There are instructions on the website itself. 
Frequently asked questions with answers are also 
already provided. There was also a dedicated staff 
answering the inquiry sent by the applicants in the 
official email address for the online application. 
 
However, hiring more staff dedicated to answering 
the inquiries as well as the creation of a video 
tutorial may be considered. 
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DOST-SEI Undergraduate Scholarship Application 

Suggestions/Comments Improvement Action Plan 

If you really wanted to help students continue 
their journey, please make your requirements 
easy to find. Thank you  

More visible application link can help other 
applicants.  

Yung pag lolog-inan po sana. sana po madali 
mahanap. Isang click lang di na hahanapin 
yung link po kasabay ng mga requirements. 
pwede kahit papaano ilagay sya sa gilid o sa 
taas. kahit i scroll-down o up ay nandun parin 
sya sa gilid o sa taas. tyvm 

It is by design that the link to the online system is 
not a button. It is that way to ensure that the 
applicants will read the instructions in the site and 
not just blindly click on the first button they will see.  

I suggest or recommend that pwede pong 
paki bawasan ng requirement yung mga 

papers na may bayad bayad😁. Pero ok po 

lahat ng service niyooo. Good feedback din 
po kasi yung nalalaman ko about sa DOST 
Scholarship.  

Your scholarship as I said is a great help for 
us, however, I want to suggest that the 
requirements needed for DOST scholarship 

application should be lessen. Thank you. 😊  

I have seen some cases of other students 
who are required to pay their school for the 
other requirements such as Form C (Good 
moral) and Form E (Principal's certification) to 
get signed. My concern is we are applying for 
a scholarship, meaning we are not financially 
capable. I hope that it should be just free for 
these requirements. However, I understand 
that it is not the DOST-SEI to blame anymore. 
I hope they could help the students, even just 
on these little things throughout the whole 
application.  

Concerned about the requirements needed 
upon application. I suggest remove some 
requirements that would cost us. It is not for 
the poor to be honest. better ask for some of it 
once we qualified. We're not even sure if we 
could make it :) 

Limit requirements or host services that will 
enable applicants to acquire the necessary 
documents off charge. 

Appointed school clinic to conduct and sign 
the medical good health certificate 

Each document requested from the applicants are 
used to validate whether they meet the eligibility 
requirements set by the RA 7687/RA 2067 law. 
The current requirements were already lessened 
compared to the requirements before.  

Storage. Some files have bigger mb and it's 
difficult to upload  
 
Set a higher limit for the file size of the 
requirements. Though one can compress a 
file to have a smaller sized file, it ruins the 
quality.  

The system was designed to have a 5mb limit per 
the document that the applicant will upload. The 
limit was set so as not to immediately fill-up the 
servers. With the institute’s support in buying 
additional servers, increasing the limit may be 
considered.  
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DOST-SEI Undergraduate Scholarship Application 

Suggestions/Comments Improvement Action Plan 

The schools listed prior to the registration 
shall be ensured complete beforehand to 
avoid further mistakes and inconvenience.  
 
I highly suggest for a complete lists of 
provinces, municipalities, and schools in the 
choices because as far as I observed their are 
numerous students who got a hard time 
because their location werent on the list of 
choices and waited for days and even weeks 
for the reply to know what should they do 
about it.  

In the absence of scholarship qualifying 
examination, data analytics using proxy indicators 
were used in the identification of the potential 
qualifiers. One of the proxy indicators is the 
applicant’s grades from Grade 9-Grade 11. To 
ensure that one school’s grading scheme will be 
comparable to a different school’s grading scheme, 
we had to build a database of the different grading 
scheme of each school. To do this, we 
communicated with all the schools to request for 
our needed information. Schools who were able to 
comply with our request where include in the roster 
of available schools in the system.  
 
For the next application cycle, communication with 
the schools not yet in the system will be done 
months prior the start of application to ensure that 
the same concern will not arise.  

Hopefully even when everything gets back to 
normal, the upcoming DOST applications will 
continually employ such methods for the 
welfare of the aspiring scholars including the 
flow of the application process and the 
needed expenses for academic documents. 

The E-application system will still be used in the 
foreseeable future. 

I suggest that in the uploading of 
requirements tab, there should be sample 
pictures of the documents to be uploaded. It is 
to raise awareness to the applicants on what 
are the proper formats to be followed. 

I recommend giving more translations to other 
elements and parts of the application because 
there are some parts of the application that 
really gave me double minds. Thank you and 
God Bless! Hoping that I will pass this 
scholarship by God's Grace! 

When logging-in in the E-application system, it 
goes back to the first information tab rather 
than the tab where the user left before logging 
out. I suggest to just retain the tab where the 
user left off instead of going back to the first 
tab every time. 

We are hoping that there would be a button or 
option to go back to our previous filled in data 
because there are times that technical 
difficulties cannot be avoided therefore it 
could have been better if there is a chance to 
edit some of our information. 

My concern is all about applicant who was 
married, like me, I've got confused especially 
in my indigent form and annual gross income 
of my Husband. And also to attach my 
marriage certificate, I still attached my 
marriage certificate together with my PSA. 

This can be incorporated in the next cycle of 
application. 
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DOST-SEI Undergraduate Scholarship Application 

Suggestions/Comments Improvement Action Plan 

I suggest you should make your system 
mobile-friendly because at first, I wasn't able 
to view all the written informations and 
directions as I use my smartphone on filling 
out the registration form until I turned on my 
desktop site. I hope u get it hehe. That's all, 
no more complaints aside from that. Overall, 
you're excellent and I hope I'll be qualified to 
take the exam soon in order to be part of 
DOST-SEI.  

Making the online system more mobile-friendly will 
be a priority in the next cycle of application.  

 

Monitoring of Scholarship Status 

Suggestions/Comments Improvement Action Plan 

“I hope that your staff personnel who were in-
charge for responding in emails especially in 
the tuition fee reimbursement would read your 
gmail inbox and respond accordingly to avoid 
the "Recipient Inbox full", aside from it is 
hassle for the side of scholars, it may also be 
hassle to your side since you don't like to take 
calls and you just let your telephone line ring. 
Hoping for your kind office to address these 
concerns. We may just be scholars for now 
but we also deserve respect. Thank you. “  

"Make a new email account for other 
concerns." 

New official email addresses (@sei.dost.gov.ph) 
were created to address specific concerns. 

"I propose that we create a Facebook page or 
other platforms where we can engage with our 
fellow scholars. All information will be 
centralized as a result of this. Yes, you can 
contact us via email, but there are times when 
we are unable to reach you even through your 
landlines. Aside from that, I no longer have 
any issues because your department 
consistently provides me with excellent 
service. Take care and stay safe!" 

A Facebook page for NCR-based DOST-SEI 
scholars were created for posting of 
announcements. Should there be new guidelines 
or announcement, SEI shall post the same in the 
FB page.  

"I hope that there would come a time that 
every university would have someone in the 
DOST whom we can communicate regarding 
our concerns about the periodic reports." 

There are designated university scholarship 
coordinators for universities in NCR in-charge of 
monitoring and processing of financial assistance 
of the ongoing scholars. SEI shall create Core 
Group and designate University Coordinators in 
universities with large number of scholars.  

"Please provide a breakdown of the allowance 
that we are getting, if possible." 

Merit scholars are informed through email that their 
periodic reports have been received and their 
financial assistance has already been processed, 
including the breakdown. Similar approach will be 
done for the RA 7687 and RA 10612 scholars.  

“Contact number (Globe, TNT, Smart, etc.) 
since not all scholars like me have landline.” 

The contact numbers (landline and mobile) of the 
division are publicly posted thru the official 
Facebook page of DOST-SEI. There are 
designated phone officers of the day to answer the 
IP and mobile phones. 
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Monitoring of Scholarship Status 

Suggestions/Comments Improvement Action Plan 

“1. Create a DETAILED infographic containing 
ALL the steps and requirements in applying 
for the scholarship. This includes all the steps 
if you are Merit, RA, etc. This is to avoid any 
confusion when applying the scholarship.  
 
2. Create also another infographic of all 
FAQs.  
 
3. In every email of documents to us such as 
LOI and LOE, please include the instructions 
of where and to whom we will send it, and the 
reason why they are the ones to be sent.” 

Pertinent details for the Undergraduate 
Scholarship application process is posted at the 
DOST-SEI website. Also, the online application 
system was systematically designed to guide the 
applicant on the step-by-step process of the 
application. In addition, during the start of the 
application period, infographics are disseminated 
through the official Facebook page of DOST-SEI.  
 
An FAQ on the DOST-SEI Undergraduate 
Scholarships is uploaded at the DOST-SEI website 
and is accessible to the public.  
 
 
New official email addresses (@sei.dost.gov.ph) 
were created to address specific concerns.  
 
SEI shall avail of the multi-media platforms to 
disseminate scholarship information. 

“Maybe make the emailing system 
automated(if not yet) to avoid late responses.” 

At present, most of the official email addresses of 
STSD are set with an automated response 
acknowledging received emails. 

“I suggest that DOST create a scholar’s portal 
or website wherein scholars will be able to: 
access their status as a DOST scholar; 
upload their grades and registration form; 
request for letter for enrollment; update their 
allowances; and other important transactions 
such as cancel of scholarship, permission to 
travel, etc. In this case, both DOST staff and 
scholars could easily process one another’s 
inquiries and requests. I believe having a 
scholar’s portal that has everything in it is 
more convenient than using google forms and 
emails.” 

There is an existing scholar’s portal but at the 
moment, it only covers the process once a qualifier 
is considered a new scholar. The SIS is yet to be 
linked to other online systems available. 

 



 
 

42 
 

Processing of Financial Assistance of SEI-monitored Scholars 

Suggestions/Comments Improvement Action Plan 

Communications Issues (emails and 
hotlines): 
 
“Facilitate a zoom/google meeting to easily 
address scholar's concerns. It should be open 
daily during office hours. Mas mabilis masagot 
mga concerns and hindi na maghihintay nang 
matagal para mareply-an sa email.” 
 
“It is better if the SEI will provide contact 
details of someone whom we can talk directly 
when we have inquiries re: submission of 
requirements, financial assistance. 
It is because the email that was provided does 
not respond to our queries. As for me, I have 
emailed them last June but up until now I 
have not received any reply.” 
 
“Please provide a cheaper alternative in 
contacting the staff for tuition fees and other 
concerns. A phonecall costs a lot for a very 
limited amount of time and can hinder the 
scholar's concern. I'm suggesting a 
Zoom/Gmeet link if possible. Thank you very 
much!” 
 
“More emails to contact. Due to the amount of 
scholars, it must be hard to answer emails as 
fast. More alternative contacts are 
appreciated.” 
 
“I suggest that DOST have a better inquiry 
team given that all of the transaction are 
online. Thank you!” 
 
“Hope the staff could be more responsive.” 
 
“I humbly suggest that you assign a team that 
is responsible for answering 
inquiries/questions.” 
 
“There could be fb/viber group so we can 
communicate more efficiently.” 
 
“The problem is a lack of response from the 
emails provided to us. There isn't even an 
acknowledgement. I believe better 
communication would solve most of the 
issues that us scholars have.” 

STSD maintains an official Facebook account and 
dedicated email addresses for various concerns 
wherein scholars may communicate his/her 
concerns. Some personnel are assigned to answer 
the issues and concerns queries raised by the 
scholars and/or the general public.  
 
 
There are dedicated personnel who answers all the 
queries lodged in the STSD official mobile numbers 
and phone officers are assigned every day to 
answer the STSD official landline numbers.  
 
 
FAQs and other instructions are embedded in the 
autoreplies of the dedicated email addresses. 
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Processing of Financial Assistance of SEI-monitored Scholars 

Suggestions/Comments Improvement Action Plan 

Delayed Processing of Financial 
Assistance/ Regular schedules on the 
release of stipends: 
 
“Please deliver the scholarship assistance 
with a fixed rate to avoid confusion.” 

“Stipend should be given as early as a week 
after giving the requirements.” 

“The processing of financial assistance takes 
months. I hope that this matter be address 
with utmost rush and importance. We are 
scholars for a reason and most of us only rely 
on our monthly stipends in order to sustain 
our studies. Hoping that this would be 
understood well and considered for immediate 
action. Thank you” 

“Since the academic year of universities and 
colleges vary, I think it would be better to 
grant the monthly allowance and other 
financial assistance according to the calendar 
of the scholar's respective school.”  

“It is suggested to have a consistent date 
regarding the release of stipend, but it is okay 
since all else is understandable.” 
 
Tuition Fees:  
 
“Tuition fee reimbursement should be sent on 
start of each semester instead of end of the 
academic year. It is quite a struggle for me 
and my family to pay each semester since the 
20,000 pesos per semester is reimbursed only 
at the end of the academic year. I am hoping 
it will be considered. Thank you.”  
 
“Suggest that tuition is paid before semester 
ends.”  
 
“System in the payment of tuition be 
reviewed.”  
 
“Improvement or faster financial assistance 
esp. on tuition.”  
 
“Just based from my experience, I just thought 
that the 20k for the first semester could be 
given in later time of the first semester or let it 
accumulate and be reimbursed on the second 
semester. Because as of now, we are still 
confused on where did the 20k for the first 
sem go.. but aside from that, I am grateful for 
the systematic distribution of allowances in a 
reasonable time. Thank you very much for the 
assistance.” 

Staff-in-charge processed on a regular basis the 
scholars’ financial assistance upon receipt of the 
required documents. 
 
During the orientation breakdown of financial 
assistance was already discussed. Also, it is 
indicated in the SEI Website and the scholars’ 
Scholarship Agreement. 
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Processing of Financial Assistance of SEI-monitored Scholars 

Suggestions/Comments Improvement Action Plan 

Notification on the releases of financial 
assistance: 
 
“At least give us an update through when you 
release our privileges so that we are aware of 
it. Thank you!” 
 
“I recommend that the processed financial 
assistance monthly should notify the scholars 
through e-mail, so that they know if their 
accounts have balance.” 
 
“If possible, a much more accessible social 
media page may update scholars of the 
current process underway in terms of the 
release of financial support.” 
 
“If we have a full breakdown of the financial 
assistance that we recieve, that would be 
great. I have been receiving my allowance 
irregularly and I don't know if it was for the 
reimbursement I requested or my stipend. 
Last time, I didn't receive anything for three 
months.” 
 
“I wish allowance breakdown will be provided. 
Unclear po kasi kung para saan and if correct 
ba yung naipapadala, especially if more than 
1 month yung allowance na ibibigay. For 
transparency na rin po para ma-cross check 
ng scholars if kulang ba or enough na yung 
naipadala. Yun lang po, thank you!” 

Staff-in-charge send notification emails to the 
scholars that their stipends were already 
processed.  
 
During the orientation breakdown of financial 
assistance was already discussed. Also, it is 
indicated in the SEI Website and the scholars’ 
Scholarship Agreement  

Acknowledging receipt of submitted 
documents and/or notification of on the 
required documents to be submitted:  
 
“You should email a scholar if he or she forgot 
to submit end of semestral requirements and 
other documents.”  
 
“Faster response time and an 
acknowledgement if documents are already 
received.”  
 
“It would be highly appreciated if upon 
submitting the requirements for financial 
assistance would be acknowledged such as 
sending an acknowledgement receipt or if 
there are insufficient/incorrect requirements 
passed, a notice thru email would be fine as 
well.”  

Staff-in-charge are sending emails to all the 
scholars every start of the semester which includes 
instructions on what to submit and the google form 
links where they need to upload the required 
documents.  
 
STSD are planning to devise and auto reply in the 
Google Form to acknowledge the submission of 
documents of the scholars.  
 
STSD are planning to develop a Document 
Tracking System that can help the staff in charge 
to record and monitor the submitted 
documents/requirements of scholars.  
 
During the orientation, the required documents to 
be submitted in every start and end of the 
semesters for the processing of the financial 
assistance was already discussed. Also, it is 
indicated in the SEI Website, official FB Page and 
the scholars’ Scholarship Agreement. 
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Processing of Financial Assistance of SEI-monitored Scholars 

Suggestions/Comments Improvement Action Plan 

Google Forms Links / Submission of 
Requirements: 
 
“Can we limit submission to online platforms 
for now.” 
 
“Please don't have a personal submission in 
dost Taguig for hard copy.” 
 
“Maybe it's not hard for other scholars 
especially those in Manila. But since I'm in 
Cavite and have never traveled to Bicutan, 
and just went to Manila very few times, it is 
really hard for me. So I suggest that the online 
submission of requirements be continued. But 
regardless, I will still respect the new 
regulations if that is the only option.” 
 
“I don't know what to suggest for that minor 
problem which is the time interval of sending 
grades and registrations to receive LOE and 
stipends.” 
 
"1. I hope that DOST would be able to fast 
track the processing of the grants and 
improve their services 
2. I hope that DOST would provide a Google 
Form link for the fast and smooth processing 
of Reimbursements" 
 
“The use of online submission of requirements 
should continue as it offers convenience to us 
scholars and the requirements submitted by 
us scholars should be thoroughly checked 
and monitored to avoid repeated submissions 
of it.” 
 
“I hope the submission of requirements can 
still be passed thru online so that it can save 
more money and time unlike in face to face or 
thru courier.” 

Due to the travel restrictions brought by the 
pandemic, scholars no longer had to physically 
report to the office as they could upload the 
scanned copy of the required documents in the 
dedicated Google Forms. The hard copy of the 
documents would then be mailed to STSD for 
validation and subsequently, their financial 
assistance was released. This mechanism may be 
implemented even after the pandemic.  
 
 
Staff-in-charge are sending emails to all the 
scholars every start of the semester which includes 
instructions on what to submit and the google form 
links where they need to upload the required 
documents. 

University Coordinators:  
 
“There should be an office where we can send 
our requirements within UP Manila, so that we 
don't need to travel to Taguig just to submit 
requirements. The system for passing 
requirements for UP Diliman students should 
also be done for UPM students.”  

Universities/schools where most of the scholars 
are enrolled have a designated DOST University 
Coordinator.  
 
SEI monitored scholars are advised to submit their 
requirements through Google Forms and/or email.  
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Processing of Financial Assistance of SEI-monitored Scholars 

Suggestions/Comments Improvement Action Plan 

Information 
Dissemination/FAQs/Announcements:  
 
“I hope that there is more instructions and 
steps given to the scholar so that there will 
never have any confusions. Thank you.”  
 
“A more systematic and organized way of 
providing students with instructions may it be 
through email or other forms of accessible 
media.”  
 
“I hope we, the scholars, are emailed for 
important announcements and changes 
regarding the scholarship or passing of 
requirements. I was surprised when there are 
no recent e-mail from the DOST-SEI 
containing a link where we can pass our true 
copy of grades and registration form. I only 
knew later on that it will be required to be 
passed physically. Also, will there be no raise 
in the monthly allowance because of the 
inflation rate that is currently going higher in 
our country? That's all.”  
 
“Please relay or announce any changes or 
concerns in requirements to all affected 
students especially if they affect the release of 
stipend.”  

Scholars and parents are oriented first on the 
Scholarships Policies before they signed the 
Scholarship Agreement.  
 
FAQs, recorded video of the orientation and other 
information about the processes of DOST-SEI 
Scholarships Programs are posted in the SEI 
website, Official FB Page and in the Scholar’s 
Portal.  
 
Official announcements are posted in the SEI 
website and Official FB Page.  
 
Updates and guidelines are emailed to the 
scholars and/or course through to the University 
Coordinators and/or Regional Offices. 

Utilize the Technology/Online 
System/Mobile Application: 
 
“In this post-pandemic situation, I believe that 
we should adapt with it, which is to strengthen 
the utilization of technology and maximize its 
use in services such as this. Not only that it 
will simplify the process for the scholars, it 
would also be beneficial to the persons who 
will secure these records as this will allow 
them to easily compile the records 
accordingly. In addition, I also think that the 
processing of stipend somehow takes time 
and somewhat difficult to process if done 
face-to-face.” 
 
“I highly recommend to utilize the technology 
and the online process for the benefit of 
everybody.” 
 
“Instead of using google forms, it might be 
beneficial to create a portal for the submission 
of requirements where we can easily access 
and keep tabs of past submissions. This can 
be more convenient for everyone involved.” 
 

Due to the travel restrictions brought by the 
pandemic, scholars no longer had to physically 
report to the office as they could upload the 
scanned copy of the required documents in the 
dedicated Google Forms. The hard copy of the 
documents would then be mailed to STSD for 
validation and subsequently, their financial 
assistance was released. This mechanism may be 
implemented even after the pandemic. 
 
STSD are planning to improve/enhance the SIS 
and the Scholar’s Portal. 
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Processing of Financial Assistance of SEI-monitored Scholars 

Suggestions/Comments Improvement Action Plan 

“A google form link where scholars can write 
their concerns.” 
 
“A System where we could notify by the status 
of our submission (Is our submitted files 
already checked? or Is stipend already 
distributed, etc.) to be informed by the status 
of the scholarship, file submission, requests, 
and stipends.” 
 
“Although it is not required, but I think it is 
better to have an automated stipend tracker to 
give scholars a gist of the stipend records that 
we already have received using an email 
message. This will not just help the students 
to monitor the received amount of stipends 
but also to reduce the number of other for of 
complaints with regards to delayed stipends.” 
 
“I hope that scholars can have an exclusive 
portal where we can already submit all 
necessary documents at that site and where 
we can easily view the status of our 
submissions.“ 
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Processing of Clearance/Certification 

Suggestions/Comments Improvement Action Plan 

Updated Contact Details  
 
"I suggest to check the mobile number so that 
other scholars not accessible to telephone 
lines can inquire about their urgent concerns." 
 
"1. Maging responsive sana po sa mga emails 
sainyo about sa release ng clearance. At least 
sumagot kayo within the day, di yung aabutin 
pa ng ilang araw bago masasagot yung 
message. 
2. Mag update agad sa scholar if kailangan 
niyo ng clarification about sa request, wag 
nang paabutin ng ilang weeks." 
 
"E-mail addresses and contact numbers 
should be more accessible to the 
scholar/former scholar to be use for concerns. 
A web link is also good to bring more 
streamline and swift approach for requesting 
and submission of forms." 
 
"I appreciate how the emails were answered 
within several working days, but maybe it 
could be sped up. Also, I feel like the new 
clearance email should be announced 
because I was not aware of the new email." 
 
"I once saw a post where all email addresses 
of DOST system were presented. Hope to see 
more reposts of it in the future." 
 
"Maybe make a pin on DOST's Facebook 
Page regarding contacts and emails of 
persons who are in management such as the 
clearance. I know it's a data breach probably 
narin, but it would help rin. Though it's good 
already that DOST updated their email 
address to best serve more. Thank you 
DOST! :)" 
 
"Please provide phone numbers that are 
always ready to receive calls." 

SEI announced several IP phone numbers to the 
SEI Facebook page and dedicated personnels who 
answers all the calls in the STSD official mobile 
numbers and phone officers are assigned every 
day to answer the STSD official IP phone numbers. 
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Processing of Clearance/Certification 

Suggestions/Comments Improvement Action Plan 

Acknowledgement Receipt of Emails 
 
"An acknowledgement of receipt of the email 
may be beneficial for both the sender and the 
receiver. this may help reduce anxiety of 
waiting from the sender and it can help reduce 
the volume of follow-up emails to the 
institution." 

"At least please send an acknowledgment 
receipt after receiving an email. Autobot is ok 
too." 

"I generally don't see any major points for 
improvement po so far! Although there are 
times po of delayed responses, I believe 
these are understandable part of the process 
naman po. What's important is that there is 
still a healthy communication between the 
scholar and the DOST-SEI :) Thank you very 
much and keep safe po kayo always!" 

"I hope that the team could reply if they had 
received the e-mail sent or not so as to make 
the sender aware of its status. Over all it is 
great platform for us to process our 
Clearance. God Bless po." 

"It is much appreciated if you will include an 
automatic reply from your email address so 
that we will know if you received and read our 
email. Also, you may indicate in your email 
response on how long the processing/release 
of the documents will take. I hope this helps. 
Thank you" 

"May I suggest lang po sana na when an 
email is received by the DOST, they give an 
update to the person requesting the clearance 
para lang po aware yung nag-request if 
nareceive ba yung email and kung 
pinoprocess na yung clearance. Pero overall, 
satisfactory service po. Thank you!" 

"Maybe to inform if there are changes in email 
address. Because my experience was I sent 
my request to the email they sent me but it 
took quiet long and when I followed up they 
told me that the email address was changed.” 

"Thank you for the good service. It would be 
assuring if requests sent via email are also 
duly acknowledged to provide information to 
the scholar if their requirements were 
sufficient in acquiring the clearance. 
Nonetheless, kudos to the new standardized 
communication email addresses for specified 
concerns of the general public." 

Auto-reply were devised in the email address to 
acknowledge receipt on the submission of the 
scholars requesting for clearance.  
 
Once received and opened, the staff-in-charge 
acknowledge receipt the documents and start 
processing the said request. 
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Processing of Clearance/Certification 

Suggestions/Comments Improvement Action Plan 

Step-by-Step Process of Securing 
Clearances 
 
"An instruction on how to get the clearances 
on the DOST website would be helpful. I only 
saw the process online on a blogsite."  
 
"I highly recommend that the Citizen's Charter 
or guidelines should emphasize on posting in 
more accessible sites such as social medias, 
so that my fellow scholars whom 
accomplished their return service obligation 
will enjoy this mode of requesting. Also, 
please update the information like the email 
address in the Citizen's Charter of DOST-SEI 
(last seen edition was on 2020)." 
 
"I was asked to submit a revised guarantee 
letter from my employer stating that the 
company will pay for my financial obligation 
with DOST in the event that I don't return to 
the country. I suggest that to avoid the same 
circumstance, this requirement for the 
guarantee letter be included on the UGRAD-
FAQ on the DOST-SEI website." 
 
"It would be even more helpful if the guide 
indicates the turnaround time/processing time 
of the applications. The acknowledgement 
emails could include the processing time as 
well. On a separate note, the specific program 
that I was under was not in the list (Proj. 8102 
Ed.). I chose the Merit instead." 
 
""Looking for the process for NC scholars on 
the internet is hard. A publicly available 3-step 
process would make requesting for clearance 
easier. Scholars can pre-prepare the 
requirements beforehand. 
 
Step 1: Submit the following documents 
(Letter of Intent, TOR/diploma, and COE) to 
seischolarshipsclearance@gmail.com and 
wait for reply 
Step 2: Request reference number and pay at 
any Landbank. Submit receipt via email 
Step 3: Wait for Final Clearance 
 
This way, people will know what to expect and 
how long the process would take." 

Citizen's Charter (2020 edition) were posted and 
made available to the SEI website. Steps on how 
to get clearance were elaborated: from checklist of 
documents to be submitted, where to secure and 
timeline of processing the clearance. 
 
Updates on the Citizen's Charter will be posted, 
once available. 



 
 

51 
 

Processing of Clearance/Certification 

Suggestions/Comments Improvement Action Plan 

"As mentioned above, I already got a 
clearance around 10 years ago but I didn't go 
to the NBI office to provide the clearance, 
maybe this is the reason why I still have "hit" 
when I renew my NBI clearance yesterday. 
Does it mean, the scholar will be the one to 
update the records to NBI office? Is it possible 
that DOST-SEI will provide a regular update 
monthly or quarterly or as needed to NBI, 
DFA and BI for those names who already 
cleared of the service obligation?" 
 
"DOST-SEI should coordinate to Government 
agencies to clear scholar names once they 
submitted required docs for clearance." 

SEI submitted names of cleared scholars to the 
National Bureau of Investigation, however, 
updating the records of scholars in the said bureau 
is beyond SEI's control. 
 
SEI shall hold meeting with the NBI and other 
concerned offices to discuss the scholars' 
concerns. 

Development of System for Securing 
Clearances 
 
"Develop a website or tab on existing DOST 
website, for clearance application or other 
scholar's request. This way, the requestor can 
monitor request thru ticket number." 
 
"Enable online transactions for application, 
clearance, certification requests. Allow 
scanned copy and original documents can be 
sent via third party logistics service provider" 
 
"I believe that there should be a portal website 
which will allow for clearances to process 
even within a day or week." 
 
"I suggest making the submission of 
documents into a google form instead of 
emails so we can know ahead of time the 
requirements for the clearance before 
contacting the SEI." 
 
"It would be better if the files were received 
via Google Forms with the complete 
instructions and requirements given" 
 
"The security of attaching the requirements 
are not clear through email only. I believe the 
information security/privacy would be 
improved with a dedicated online portal for 
submission of the requirements and the 
necessary information." 

DOST-SEI plans to develop an online application 
for travel/final clearance. 
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Processing of Clearance/Certification 

Suggestions/Comments Improvement Action Plan 

Lack of Manpower 
 
"I think more staff is needed to monitor 
messages in email but I am thankful that the 
staff is friendly." 
 
"Send the schedule of work hours along with 
the auto reply to inform the client if there are 
special arrangements (ex: compressed work 
hours). Have another number to serve as 
backup or enable putting the caller on hold 
instead of dropping the call if there's a person 
currently calling the phone/hotline"  

Assigned additional staff-in-charge in the 
processing of clearances. 

Processing of Graduate Scholarship Application 

Suggestions/Comments Improvement Action Plan 

“I hope there will be an online application 
system for easier application screening and 
faster turnaround of results." 

Development of online application system for the 
local graduate scholarship is underway. 

“Kindly acknowledge emails once received.  
Thank you.” 

Use of auto-response features to acknowledge 
receipt of emails upon receipt. 

“Hoping the early release of the official list of 
qualifiers before the beginning of a semester” 

Adjustment in the date of endorsement of list from 
university to SEI to give time for the validation of 
documents vis-a-vis list and preparation for 
endorsement to the DOST Secretary for final 
approval 

“more promotions” Information dissemination to consortium-member 
universities; posting of announcement in the SEI 
website and official Facebook page of DOST-SEI. 

 

Science Explorer and nuLab Mobile Science Laboratory 

Suggestions/Comments Improvement Action Plan 

Time management 
“I hope that there is more time to finish the 
experiments/activities and longer time for 
each session.” 
 
Facility 
“Have a wider workspace/extra space”. 
“It is too cold inside the bus”. 
“My eyes are somewhat uncomfortable (too 
bright, must cover blue light”. 
 
Learning Resources 
“Preparation of the equipment takes more 
time”. 
“Technical difficulty on the screens.” 
 
Food 
“I hope there is drinking water inside to drink.” 

During the coordination process, instruct 
requestor (i.e., teachers/supervisors/principals) to 
relay information to the students about what to 
expect during the sessions (i.e., duration of each 
session), as well as the environment inside the bus 
(e.g., temperature, space, chairs, etc.) so that 
students are informed and prepared. 
 
 
Make sure that equipment and tools to be used are 
prepared and rehearsed before the start of every 
session. 
 
 
 
 
Provide water dispenser outside the bus or near 
the session is being held. 

 



 
 

53 
 

Teacher Training 

Suggestions/Comments Improvement Action Plan 

I just want to say thank you for having us in 
your webinar and for sharing your knowledge 
to us about teaching mathematics in easy way 
and fun. 
 
Thank you for giving me the opportunity to be 
part of the training! More power to you, DOST! 
 
I do enjoy the training especially the 
educational games. 
 
Thank you DOST for this productive webinar 
and to our resource speaker Ma'am Nympha. 
God bless everyone :). 

Suggestions and comments are all positive. No 
action needed. 

 

Issuance of Order of Payment 

Suggestions/Comments Improvement Action Plan 

“Maybe we could improve the manner of 
transaction. Maybe we could adopt to 
technology and automate the issuance of 
order of payment. But all in all, I commend the 
Accounting staff for being approachable and 
accommodating.” 

“Make sure all clients who will avail this 
service know the steps to take before he/she 
can get hold of the order of payment.” 

“May consider having a contactless 
transaction, completely online.” 
“Need to automate.” 

“Inform/tell a story to your client about his/her 
last transaction” 

“Paupdate lang po sa ERMS” 

“Hoping the Acctg Unit will issue a memo on 
the checklist of requirements for attachments 
of payments/disbursements and be more 
consistent on the documents/requirements 
they are requesting.” 

Development of Online Requisition form for the 
Issuance of Order of Payment.  
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Processing of Request for Employee Certificate/s and Service Record 

Suggestions/Comments Improvement Action Plan 

“Online fill out the request (a system maybe?) 
i.e. leave, certificates, for contactless/ 
paperless transaction” 

“We can automate the process (from 
requesting to issuance/release of the 
documents)” 

“You may opt to develop online system for 
request of transactions” 

“Sending status updates” 
  

Online information system will be developed. 

“Maintain willingness to help all staff in the 
future” 

“Keep up the good work” 

“Immediate response with my request” 

Suggestions and comments are all positive. No 
action needed. 

 

Processing of Request for Provision of Service Vehicle 

Suggestions/Comments Improvement Action Plan 

To send to all SEI employees the updated 
official mobile numbers of the drivers 

The mobile numbers of the SEI drivers and of the 
two reliever drivers were provided and shared to 
the passengers. 

In making request, the staff assigned for the 
accommodation of requests should have a pre 
and post assessment/confirmation on the 
client if he arrived safely to the place of 
destination 

A client feedback form for drivers was developed 
and is ready for implementation. 

 

Processing of Request for Authentication of Records 

Suggestions/Comments Improvement Action Plan 

"Thank you for the prompt response to our 
request.” 
“None so far. The process was quick and 
efficient" 

Suggestions and comments are all positive. No 
action needed. 

 

Processing of Request for Information and Communications Technology (ICT) 
Services 

Suggestions/Comments Improvement Action Plan 

“Thank you for being responsive and attentive 
to the needs of employees. It would be better 
to have an online request form.” 

Plan to have an Online ICT Service Request form 

 

  



 
 

55 
 

Hotline #8888 and Contact Center ng Bayan (CCB) Resolution and 

Compliance Rates 
 

PORTALS RESOLUTION RATE COMPLIANCE RATE 

Hotline #8888 
(OP) 

100% 
(28/28) 

75% 
(21/28) 

Contact Center ng 
Bayan (CCB) (CSC) 

100% 
(1/1) 

100% 
(1/1) 
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Annex A. Citizen/Client Satisfaction Survey Instrument Samples  
 

Monitoring of Scholarship Status 
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Processing of Financial Assistance of SEI-monitored Scholars 
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Processing of Clearance/Certification 
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Processing of Graduate Scholarship Application 
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Processing of Transfer of Funds 
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Science Explorer and nuLab Mobile Science Laboratory 
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